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Meet Your Presenter

Vice President
cameron@spearmc.com
LinkedIn: cameron-mcclurg
(206) 819-7851

Certifications: PeopleSoft, Oracle Guided
Learning, Oracle Cloud Infrastructure,
Hyperion Planning

ORACLE"

Certified Specialist
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Recognition and Specializations e

Oracle Specialized

ORACLE ‘ Partner

Since joining Oracle's Partner Pragram in 2006, SpearfaC

was elevated to Platinum Partner level in 2017 and to

Expertise in
ORACLE ‘ PeopleSoft
in Morth America

C iz an authorized PeopleScft Resale Partner,

to resell, host and finance PeopleSoft at

Expertise in
ORACLE Oracle EPM Cloud
in North America

SpeardC is an authorized Oracle EPM Cloud, Analytics

and Hyperion Rezale and Implementation Partner.

Oracle Applications Managed Partrer in 2008 steen discounts.

Expertise in )
ORACLE | Oracle Cloud Platform ORACLE Education
in Morth America Reseller

Public Sector

ORACLE Addendum

SpearMC iz an authonzed Oracle Cloud Infrastructure Reflecting our deep domain expertise in state and loca

S iz an autharized Oracle University Education - .
1 Marth America’s only SpeartdC is an autherzed Oracle University Educatior goverriment, G has a Pub ctor Addendurn in
Gartner far O hese 'M_ P'_”. ileSaft Training Provider. We are the place alloy o resell Oracle cations and
5 eopleSaft Partner authorized to resell and

technalogy to public sector organizations
implement Cracle Guided Leaming.

SOC 2 Type |l Certified Gartner-Recognized Vendor

SpearMC is the sole featured
Ga rtner PeopleSoft vendor in the latest
® 2023 Gartner Market Guide for

Oracle Professional Services.

ALLIANCE
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Reduce risk with a partner you
can trust. This certification
demonstrates our deep
commitment to protecting data.

in North America in North America in North America
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HEALTHCARE | HIGHER ED | FINANCIAL SERVICES | PUBLIC SECTOR .75pearMC

Products and Services

® Managed Services
Application Support
Testing as a Service
System Administration

Infrastructure Hosting

Oracle PeopleSoft

Emerging Technology

o
Oracle Assessment

Chatbots and Digital Assistants

PeopleSoft Roadmap

OpenSearch Dashboards

Expertise in Expertise in Expertise in
ORrRACLE Partner PeopleSoit Oracle Cloud Platform  Oracle EPM Cloud ORACLE

in North America in North America in North America

Gartner.

Recognized Vendor

Education
Reseller
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PeopleSoft Training Opportunities

Learn from an Oracle University Partner

PeopleSoft Public Training Classes

You will receive Powerful, Practical Learning Experiences covering PeopleSoft Campus
Solutions, Human Capital Management, Financials and PeopleTools:

=  Campus Solutions: Advisement, Admissions, Registration, 3C’s

=  PeopleSoft Systems Administration: Maintenance and Troubleshooting

= PeopleTools Bootcamp, PeopleCode and Object-Oriented Programming

= PeopleTools: Fluid Development, and Integration Broker/REST Web Services
= Reporting: OpenSearch Dashboards (formerly Kibana) and Query

Visit our for a full listing of available public courses and free webinars

Gartner.

Recognized Vendor

Education

ORACLE Partner Reseller

opleSoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE

Expertise in Expertise in Expertise in
P
in North America In North America in North America

AICPA
e 50C 2 8¢
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Scan the QR code to
view the full listing of
offerings and courses
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https://spearmc.com/peoplesoft-training/peoplesoft-training-calendar/

7

E&I Cooperative Services

Simplify Procurement of PeopleSoft
ERP Services and Training

Key Benefits

SpearMC Consulting is the exclusive PeopleSoft partner available on the
E&I contract

Avoid costly and lengthy RFP cycles. The E&I contract was competitively
bid and complies with your jurisdiction’s procurement rules
Membership for educational institutions to join the E&I Cooperative is
at no cost to the institution

Click to determine membership

Gartner.

Recognized Vendor

Education

leSoft Oracle Cloud Platform  Oracle EPM Cloud IQA
Nort o CLE Reseller

North America in North America in North America

ORACLE | Partner

Expertise in Expertise in Expertise in
P
in

AICPA
e 50C 2 8¢
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COMPETITIVELY
SOLICITED

Scan the QR code to
learn more
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https://www.eandi.org/member-center/member-locator/

HEUG Sponsor since 2014 Aspeanhc

{RANKS FOR STOPPING 5

74 SpearMC

7] SpearMc

ORACLE-PEOPLESOFT crse: ULTING,

MANAGED SERVICES A m INING —SF 0\

24 SpearMC

ORACLE-PEOPLESOFT CONSULTING,
MANAGED SERVICES AND TRAINING

Domaind Mz
for Higs
and P

Domain Expertise
for Higher Education
and Public Sector

spearmc.com

~ auancel
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&4 SpearMC

What is Oracle Guided Learning (OGL)

Oracle Guided Learning delivers immediate

value throughout the entire life cycle and FS———

provides benefits that enable you to focus on

your priorities Welcome to the BST Portal
- Immediate from day one ‘ | ﬂxﬂ

Toregister as a plier click here =
Menu = Q
—

nployee Self Service v

* Reduces adoption costs over software term
- Easily configured and
+ Easily maintained and updated

« Learning and guidance
, converging learning and business
process docs

Menu -

. . with managed 1 Servil
service and/or self-service options

« Menu

Content
Expenses

All

« Initially developed to support Oracle SaaS
Applications. Now supports PeopleSoft.

C g ltems 0 Unapplied Chargs
Credit to Cash l N c E
Expertise in Expertise in Expertise in = 7 PA N -
ORrRACLE Partner PeopleSoit Oracle Cloud Platform  Oracle EPM Cloud ORACLE Education dartner.

in North America  in North America in North America Reseller Recognized Vendor

Accounts Payable
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o4 SpearMC

Oracle’s Designated Partner

SpearMC is the OGL for PeopleSoft Value Add Reseller/Implementer

e SpearMC Value Added Licensing Includes:
* |nstallation
* Proof of Concept Build of Guides
e Best Practice Design Standards
* Training Workshop
* Annual Assessment/Optimization

* Pre-built Guides — SpearMC “Starter Kit”
e QOver 200 guides per pillar (HCM, FSCM, & Campus Solutions)

* Focuses on ESS/MSS, Core Module Business Processes, Enterprise Components,
PeopleTools & More

* Works out of the box, easily adaptable, can be used as templates

SR | ALLIANCES' (/|
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o4 SpearMC

SpearMC OGL - Starter Kit

7] SpearMC

TRAINING

Starter Kit for Oracle Guided Learning

EXPEDITE THE LAUNCH OF OGL FOR PEOPLESOFT
In addition to training and implementation services, SpearMC offers a Starter Kit to help

= Pre-built guides that can be used out of i s Geen e el i
the bOX Or mOdified for Customer training on how to update guides.
specific branding, language or custom == Why Use SpearMC’s

OGL Starter Kit? STARTER KIT CONTENT
Ste pS . WORKS OUT OF THE BOX Employee/Manager Self-Service
The Starter Kit immediately works in your Applicant/Student Self-Service

environment. Simply turn guides on or off.

° I m |O ee f ;e |f f ;e rVi Ce Supplier/Customer Self-Service
p y WORKS FOR ALL PEOPLESOFT CUSTOMERS Core Functional — FSCM, HCM,

Our guides will work in all PeopleSoft versions and Campus
* Manager Self Service PTonk S ok
ADAPTABILITY Enterprise Components

L We provide training on how to modify the guides, add
() C O re F u n Ctl O n S (ACCO u ntS P ayab | e or remove steps, update language, links, and logos.
b} We will help you migrate to Search-Based guihes or
even to the Classic Menu.

Benefits Administration, Admissions)

Quickly copy and modify templates and techniques
for Process Guides, Smart Tips, Task Lists,
Launchers and more 866-SPEARMC for

)spearmc.com

more information.
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o4 SpearMC

SpearMC OGL - Starter Kit

HspearMC OGL for PeopleSoft
Starter Kit - FSCM

Survey Starter
Create Regular PO Voucher

Reversal Voucher
Close Vouchers

r PeopleSoft

* Pre-built guides that can be
used out of the qu_or modl_fled
for customer specific branding,

|anguage Or Custom StepS. Main‘tiningSuppIiers—Addl’ngaSupplier
 Employee Self Service
* Manager Self Service

s sing : :
« Core Functions (Accounts
i — ~-3hing Assignments

5
5
5
5

Payqb!e, Bgneflts o
Administration, Admissions) |====i==

Expertise in Expertise in Expertise in
ORrRACLE Partner PeopleSoft Oracle Cloud Platform  Oracle EPM Cloud O
in North America in North America in North America 4 ————
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Panelist

Trecia Leung
Executive Director, Kaiser
Foundation Research Institute

trecia.j.leung@kp.org
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OGL at Kaiser Permanente

Peoplesoft FSCM = OneLink

PeopleSoft FSCM 9.2
with a Finance Data Warehouse
(FDW) and “Edge” apps
PeopleTools 8.58.17,
Image 43, Oracle 19¢ Database

Expertise in
ORACLE | Partner PeopleSoft

in North America

Expertise in Expertise in :
Oracle Cloud Platform  Oracle EPM Cloud ORACLE Education

in North America

o4 SpearMC

Kaiser Permanente
Mid-Atlantic States
Rockville, MD

Kaiser Permanente Kaiser Permanente Colorado

Washington Denver, CO
Kaiser Permanente
Northwest

Portland, OR

Kaiser Permanente —;
Northern California \«
Oakland, CA

Kaiser Permanente

Southern California

Pasadena, CA

Kaiser Permanente
Georgia
Atlanta, GA

Kaiser Permanente
Hawaii
Honolulu, HI

One of the U.S.s Largest Integrated Health Systems

08 @ —
& &8 = ) ol o s

N Operating Research
Members ~ Employees™ ¢ " Hospitals Medical offices

Revenue Staff
12.7M 212,974 1 39 622 $95.4B 1,640

Gartner. .A.lc:p.a._
SOC 2 ’

Research
Studies

2,160

Research
Revenue

$344M

ALLIANCE

©2024 SpearMC Consulting

in North America Reseller Recognized \lendor



o4 SpearMC

OGL at Kaiser Permanente
Feature

Process Guides  Visually walk users through a process, providing step- by-step guidance, to help through atask. For example,
guide users through the process of submitting an expense report and enforce correct fields are completed. They 339
can consist of the primary guide and guides that branch off from it.

Smart Tips Provide context-sensitive help, hover text, or supplemental information to form fields, buttons, labels, and other Ul 56
elements

Message Guides Broadcast message announcing new features and functions, welcome new users and inform them of upcoming
(Splash Tips) events. Message Guides can appear automatically to specific users, and for a given duration. For example, telling 53
users about a new application and provide a video users can watch to learn more

Display Groups Organize and present content in the OGL information icon by using the display group contact by module/process
area or any other suitable category

Task Lists Group process guides together into clear task list informing users in what order they need to complete processes.

Miscellaneous Supports the creation of product tours, rich media guides, beacons, invisible Smart Tips and links to additional
content

Analytics Allows clients to filter and report on OGL metric information. For example, to report on usage of the OGL content
and other linked content

Launchers Automatically launch OGL items based on where the users is in the application and what screen element they
interact with. For example, launch a process guide or message whenever a user creates a requisition. This informs
the user of policy changes or compliance actions

ORrRACLE Partner ﬁiﬂiﬁgiiif gfﬁif:sglgla Platform g::i::ieprn Cloud ORACLE Education GartI'IEI: ‘ ;gg'; . A L L I A N c E

in North America  In North America in North America Reseller Recognized Vendor
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OGL at Kaiser Permanente

How do we Measure Success?

Expertise in Expertise in Expertise in . AICPA
ORrRACLE Partner PeopleSoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE Education Gartner‘ i coc 2
in North America in North America in North America Reseller RECUgI‘IIZEd Vendor + g
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4 SpearMC

OGL at Kaiser Permanente - Dashboard

Kaiser Development s Onelink Production

GUIDE DATA ANALYSIS . Filters
e Report for Kaiser Development Account }

Preview v Update Preview

Report Type: User (select User(s) and select Guide(s)) [User Level 3] Date Range

Date Range: 1/1/2022 - 12/31/2022, Application(s): 1selected /(2), Guide Type: 1selected /(9), Guide(s): ALL, User(s): ALL, Day Week Month
Module: 2 selected /(24), Environment: Production, Export Format: XLSX Ot oor =

APPLICATION NAME Archive

@ Include archived guides

COLUMNS
4 Selected From: 2022-01-01 To: 2022-12-31 @

@ Use Date Range

GUIDE NAME #OFRUNS COMPLETED Export Format

O csv O JSON ® XLSX

Reports

KZ

B263199

Create/maintain grants prepaid contract lines
Finalize grants payment worksheets

Certify effort - PAT

Finalize grants payment worksheets

Create and submit PAT for approval

Copy grants proposal

Approve or deny PAT

Create and submit PAT for approval

Copy grants proposal

30

21

4

Row Count: 53

Notes

Environment *

Production

Platform

Select Platform(s)

Guide Type

Process

Guide Status

Expertise in
ORACLE | Partner PeopleSoft

in North America in North America

Expertise in Expertise in
Oracle Cloud Platform  Oracle EPM Cloud

ORACLE Education

in North America Reseller
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o4 SpearMC

OGL at Kaiser Permanente - Dashboard

Top Trending Guides

P

e Cides Training Link
Employee Guides Support Link e

Guides Used Guide Views

Unique User COunt Active Users

24

2 te invoice Total Number
C passw Smart Tips Viewed
View purchase orders

Guides: Available guides in production (includes Top Trending: Most frequently used guides for Features Viewed: Totals for each feature {Display

branches) the time period Group links, Smart Tips, Flash Tips) for the given
time period

Guides Used: Users completed all the steps within Employee Guides: Guides only available to Kaiser

a guide from start to finish employees and contractors

Guide Views: Users started a guide but did not Supplier Guides: Guides specifically available and

complete all the steps tailored to KP suppliers who have access to the
eSettlements module

Unique User Count: Grand total of each unique

user count per guide who started a guide

Active Users: Year to Date totals of unigue users
who accessed guides and viewed features

Total Guide Runs: Year to Date totals of Guides
runs (excluding Flash and Smart Tips

ALLIANCES /|
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Panelist

Expertise in Expertise in
ORrRACLE Partner PeopleSoit Oracle Cloud Pla
in North America | erica

Lisa Berg

Senior Business Analyst
North Dakota Information Technology

lIberg@nd.gov
t n .
le EPM lloud ORACLE | Eg:g.?;'ron gc?g';li:::gﬁn dor | '®SO€2

&4 SpearMC
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&4 SpearMC

State of North Dakota

13,000 Employees, 63 Agencies

PeopleSoft Versions
Tools 8.59.22

HCM 9.2.46

FIN 9.2.48

ELM 9.2.22

Portal 9.2.05

. .
——— s

Key Implementations
Fluid

Onboarding

Guided Self Service
Annual Acknowledgements
Remote Worker

Kibana — Insights

Expertise in Expertise in Expertise in . A L L I A N c
ORACLE | Partner Peoplesoit Oracle Cloud Platform  Oracle EPM Cloud ~ OORACLE | Education Garl_:ne': i i B
in North America  In North America in North America Reseller Recognized Vendor
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o4 SpearMC

Looked at OGL as a replacement for UPK
o Needed OGL in all pillars (Portal, HCM, FSCM, ELM)

Worked with SpearMC to create guides
o Starter Kit (100 guides)
o Additional Guides

Soft OGL Implementation in April 2023 with PT upgrade
o Beacons, Messages and Smart Tips (no Process guides)

Role Base access of Guides was key
Published OGL guides in September, updates and additional guides in October
Develop cadence of publishing OGL guides monthly

Expertise in Expertise in Expertise in

ORACLE Partner PeopleSoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE

in North America in North America in North America

Gartner.

Recognized Vendor

Education
Reseller
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&4 SpearMC

OGL Editors/Developers
l OGL Coordinator I

HCM/Candidate FSCM/Supplier

Gateway Onboarding

[ Tracking and monthly review ]

ALLIANCE /|
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Gartner.

Recognized Vendor L\

Education

ORACLE Reseller

Expertise in Expertise in Expertise in
Partner PeopleSoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE
in North America In North America n Nort

i h America
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State of ND OGL Activi

GUIDE RUNS BY TYPE

GUIDE RUNS

ORACLE | Partner

Expertise in
PeopleSoft
in North America

Expertise in
Oracle Cloud Platform
in North America

Expertise in
Oracle EPM Cloud
in North America

TOP 5 GUIDES FEEDBACK

Guide
OGL Reminder (yr3597r6)
ote Worker Manager (h

My Team (60btjds3)

Employee Snapshot (sn3n90pm)

L

Gartner.

Recognized VVendor

Education

ORACLE Reseller

No data to display

AICPA
C 2

o4 SpearMC
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Panelist

Deputy Director, Business
Systems Division
City of Seattle, Office of Finance
’ Ben.Amster@seattle.gov

Expertise in Expertise in Expertise in

ORrRACLE Partner PeopleSoft  Oracle Cloud Platform Oracle EPM Cloud ORACLE
in North America in North America in North America
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CITY OF SEATTLE

First implemented PeopleSoft Financials 6.1 in 1999

O

&
°

Re-implemented 9.2 in 2018

Upgraded to PUM 39 in 2021

e
[ ]

Upgraded to Tools 8.59 and Fluid in 2023

Approx. 2000 users

il



Panel Questions
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o4 SpearMC

Questions - General

= \What do you like about OGL?

* Are there features that you are looking forward to in the
OGL roadmap (or wish were there)?

ALLIANCES /|
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o4 SpearMC

Questions - OGL Development

* How long did it take to Go Live with your first guides?

* Do you have dedicated staff working on OGL?

ALLIANCES /|
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Questions - User Adoption

* How has User Adoption gone?

» What feedback are you getting from your users?

Expertise in Expertise in Expertise in

ORrRACLE Partner PeopleSoft  Oracle Cloud Platform Oracle EPM Cloud ORACLE
in North America in North America in North America

o4 SpearMC
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o4 SpearMC

Questions

= Are you using any advanced features (hotspots, embedded
video, advanced activations, etc.)

* How are you using Analytics/Reports?

" Impact on Support tickets?

Expertise in Expertise in Expertise in

ORrRACLE Partner PeopleSoft  Oracle Cloud Platform Oracle EPM Cloud ORACLE
in North America in North America in North America
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About OGL
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What is a Digital Adoption Platform

o T . 9:03 o GGEM )

6:08

Temecula New Message

T Send Later ®
o Long Press on the Send Button to schedule a
> : time to Send this Later X

o:

Cc/Bcc, From: cameron@spearme.com

Subject

Thanks-
Cameron

Sent from my iPhone

Tap for More Detail . . . . . . . . . .
t s See hourly weather for the next 10 days
123 - . . rEturn

®

Expertise i Expertise i ey . E
apleSoft Onucle Cloud Platform  Oracks EPH Clowd ORACLE | Education Gartner. ALLIANcq A

Hem

ORACLE | Partner PeopleSoft |
in North America  in North America in North America Reseller Recognized Vendor
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o4 SpearMC

What is a Digital Adoption Platform

6:08 T - 9:03 . 5GE@

Temecula New Message

Send Later

A digital adoption platform (DAP) is no-code software that integrates completely
with applications in order to help the user learn the application. Digital adoption
platforms use in-app guidance such as walkthroughs, task lists, smart tips, self-help
menus, and more to guide the user through every aspect of an application. This
empowers organizations to find true ROI of their internally-used software
applications and digital transformation, onboard users and customers to their

custom apps, understand how employees and users are adopting and engaging with
applications, and create a more intuitive technology experience for their employees,
customers, and users.

Expertise in Expertise in Expertise in

ORACLE Partner PeopleSoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE

33 in North America in North America in North America

Gartner.

Recognized Vendor
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Reseller
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o4 SpearMC

What is Oracle Guided Learning (OGL)

Real Time Faster time to Analytics
1 2 productivity 3

Expertise in Expertise in Expertise in

ORACLE | Partner PeopleSoft  Oracle Cloud Platiorm  Oracle EPM Cloud ORACLE | Education
in North America  in North America in North America Reseller




&4 SpearMC

What is Oracle Guided Learning (OGL)

Oracle Guided Learning delivers immediate

Menu

value throughout the entire life cycle and Supplier Public Home Page ~

provides benefits that enable you to focus on

your priorities Welcome to the BST Portal
+ Immediate from day one ‘ _ ﬂﬂ

Toregister as a plier click here =
Menu = Q
—

nployee Self Service v

* Reduces adoption costs over software term
- Easily configured and
+ Easily maintained and updated

« Learning and guidance
, converging learning and business
process docs

Menu -

. . with managed 1 Servil
service and/or self-service options

« Menu

Content
Expenses

All

« Initially developed to support Oracle SaaS
Applications. Now supports PeopleSoft.

C g ltems 0 Unapplied Chargs
Credit to Cash l N c E
Expertise in Expertise in Expertise in = 7 PA N -
ORrRACLE Partner PeopleSoit Oracle Cloud Platform  Oracle EPM Cloud ORACLE Education dartner.

in North America  in North America in North America Reseller Recognized Vendor

Accounts Payable
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What is Oracle Guided Learning (OGL)

@ Accelerate time-to-competency during v Ensure compliance by maintaining guided material
implementation, onboarding, and role changes to only display the most current
RO processes/procedures
@ User§ .enabled_through-Just-ln-tlm.e, clelifeit- (=7 Manage Change Communications around upgrades,
sensitive learning that is personalized for each role =" process, and policy changes

and your organization

Q Fewer support calls and lower costs - analytics to
consistently optimize usage/adoption

68% 58% 49%

of employees prefer of employees prefer to of employees prefer to
to learn at work learn at their own pace learn at the point of need

©  ALLIANCES /|
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What is Oracle Guided Learning (OGL)

The Oracle Guided Learning
application includes a Content
Editor and Analytics.

37

Each Content Item is shown
as Tile (e.g. One tile = One
Guide in PeopleSoft)

Content is linked to a
PeopleSoft environment. One
OGL application can manage
all PeopleSoft environments.

Content is Published from a
development environment into
a “production” environment
(could be a Non-Prod Training
Environment).

Steps are captured with a
number of options embedded

Expertise in
PeopleSoft
in North America

ORACLE | Partner

Expertise in
Oracle Cloud Platform  Oracle EPM Cloud
in North America

() Oracle Guided Learning OGL Partner - Spear... v / Peoplesoft HCM

CONTEMT,

content (EPET ™ Proviow | Dscars

m Auto caphirs

® Proc HLH oy
me Qe s

mvidke B I U 2 A-

nsier emplin the Keyword

Travel and Expense Activity My Budget

My Team

Top Expense Policy Violators

Link

[Enter Transfor ampl in the Keysord Search

= Task
@ Beac
O Sma
= Trair
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o4 SpearMC

What is Oracle Guided Learning (OGL)

() Oracle Guided Learning Analytics Dashboard foar amitkumar@oracle.com i

ANALYTICS # HOME / PROCESS 10/20/2020 - 11/19/2020 H

The Oracle Guided Learning

applcaion ncludes a Content [ S-S

H H Select Application(s) Active Guides Guide Runs
Selilrelite AnalytICS' Select Fiter(s) Rep{_"t_ i Report for Kaiser Development A
- Dashboards provide real time [ mil ; e
Analytics into the use of the 15,029 = S
OGL guides "
Total Guides o Date Range 4+ Motes
« Can be narrowed based on 4 : ————
. h _  Proces 0 § Day Week Month Year A Update Preview [l & Download Report
specific guide(s), Date Range, 0 !
or User ; — r
GUI D DATA ANALYSIS W Ly U Row Count: 58
* Provides PeopleSoft - R GUIDE NAME GUIDE 1D
Adm|n|Strat0rS ablllty tO Ilnk [ I |1 O Al elect Application(s) Add/update chartfield or budg...
] . ] CPQ Jet Oracle Countersignature (87sst§ L S
support tickets to training — 0 1 el | < e Acpicancrds P o vt e
guides (lacking or insufficient) I A2 peporss e

53

Smart Tip Route to DM (624xb4bl) USEF{S}

0 Global Mobility Warnine (vaco2

Training

elect User(s)

elect Guide Type(s)

Expertise in Expertise in Expertise in Education

ORACLE Partner PeopleSoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE

in North America in North America in North America

elect Guide Status(es)
Reseller
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What is Oracle Guided Learning (OGL)

/1722, B30 AM

Add Banking Details

Add Banking Details Last Update

STEP 1

STEP VIDEO

Step Guides

* A Step-by-Step guide that
walks a user through a

process. Built in by default A = om m Bl m—

Expand the drop down

* Replicates “See It!”

* Replicates “Print It!”

122 12:48 PM Print 5 sheets of paper

Destination 5 HP OfficeJet 4650 ser

Pages All

Portrait

Mare settings

- Adds “Email It” — Can be used &= B S e - Ve (ML

by Support Personnel to send &=
a guide to a user. S

Effects~ Color~

Themes

* URL’s can be captured and - L= | S
presented on an internal site D | em -

Subject

Expand the drop down.

Expertise in Experies -
ORAC'_E Partner PeopleSoft Oracle Cloud Platform  Oracle EPM Cloud
39 in North America in North America in North America |

Options  Format Text  Review  Help

= nd .
= [J Request a Delivery Receipt

Show Fields Tracking

Ak Strikethrough 32

Step Guide

P\ease open the following link in your browser to see the step guide

cenario/export/FpygTNgfRGgzQjs9zzLkMQ/m3dz4dkt/lang/—/?draft=dev& =1654097265400

{eCogniZed Venaor ] v
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Session
Surveys

1. Open the HEUG Events App on your
phone, tablet, or laptop

2. Click on this session in your schedule

3. Then click the “Resources” button

and “Survey”
You will be required to login once with your
Eventsential username and password.

Expertise in Expertise in Expertise in Education
ORrRACLE Partner PeopleSoit Oracle Cloud Platform  Oracle EPM Cloud ORACLE 1l
in North America  In North America in North America Reseller

40

Wl AT&T & 9:43 AM 4 35% W)

< Schedule Details th

What you didn’t know you could do on

Days: Monday, 26 March
Session Type: Presentation
Track: Special Sessions

When was the last time you logged in to
HEUG.Online? Was is just to change your
password or sign up for Alliance? You're not the
only one - did you know that there are over
33,717 HEUG.Online members and last year alone
only 40% logged in at least once? Let us show
you what you're missing out on and give you a
refresher and see how you can make your
membership work for you throughout the year.

Bf‘ Post about this se

Garl_:n :

D24 SpearMC Consulting
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ORACLE

Partner

Questions?

ALLIANCES /|
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THANK YOU!

This presentation and all
Alliance 2024 presentations will
be available for download from
the conference site at:
www.alliance-conference.com

ALLIANCE/ —

FOWERED BY HEUG

It's YA!r Tim

to Thr|

Phoenix | March 3-6 ’

‘ REGISTER HOUSING >
Saedis |

Agenda ~ Attend ~ Presenters ~ Exhibitors ~ About ~

It's innovative.

160+ 250+

It's thriving.
It's Alliance. DAYS SPEAKERS SESSIONS
ORACLE | Partner f:ﬂﬂﬁﬁii: gfiiifsgli"ua Platform f:‘)::::ieprn cloud QORACLE GartHEE A L L I A N c BA
42 in North America  in North America in North America Recognized \lendor
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SpearMC Sessions at Alliance et

3-Mar 12:00 - 3:00 PM Extending and Customizing PeopleSoft Activity Guides using

AG Composer Framework Logesh Balasubramaniam — SpearMC 10637

3-Mar 4:30-7:30PM  Welcome Reception: Sponsored by SpearMC Conference

Yuliya Ivanova — Kaiser
Jessica Mann — SpearMC

Zach Scholnick — The J. Paul Getty Trust
Randall Johnson — SpearMC

4-Mar 10:00 - 11:00 AM Business Process Weaver — Automation please! 10666

4-Mar 2:00 PM - 3:00 PM Supplier Enablement at the J Paul Getty Institute 10714

4-Mar 3:00-3:30PM  Stop and Share: Grants Dashboards and Forecasting Jessica Mann — SpearMC 11114

Susan McHugh — University of Massachusetts
Randall Johnson — SpearMC

State of North Dakota Implementation of Oracle Guided Lisa Berg — State of North Dakota

Learning (OGL) in PeopleSoft Cameron McClurg — SpearMC

Slate CRM Integrations transform UMass System, Tom Paret — University of Massachusetts
Implementation & Renewal Dan Moran — SpearMC

PeopleSoft Grants Portal - Overview and Tips on Rolling Out  Ron Lujan — Southern Methodist University
the Grants Portal Jessica Mann — SpearMC

Ben Amster — City of Seattle
6-Mar 11:30-12:30 PM User Panel: Oracle Guided Learning in PeopleSoft Lisa Berg — State of North Dakota 10720
Cameron McClurg — SpearMC

E» fise il Expertise | E. fise il . ~
ORACLE | Partner rpeoplesoft Oracte Gloud Platiorm  Oracle M Clowd  ORACLE | Education Gartner. ‘ — . A L L I A N c E EA

5-Mar 10:00 - 11:00 AM How UMASS Utilized Kibana to Monitor Student Billing Process 11037

5-Mar 2:00 - 3:00 PM 10650
5-Mar 3:30-4:30 PM 10697

5-Mar 3:30-4:30 PM 10737

in North America in North America in North America Reseller RECUgI‘IiZEd Vendor
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2024 Training Calendar 4 SpearMC

Upcoming Class Schedule

Date Courses
March 12 PeopleSoft 9.2 Query Basic & Intermediate for HCM
March 13 PeopleSoft 9.2 Query Advanced for HCM
March 26 PeopleSoft 9.2 Query Basic & Intermediate for Campus Solutions
March 27 PeopleSoft 9.2 Query Advanced for Campus Solutions
April9 PeopleSoft 9.2 HCM Bootcamp — Core HR WIS G o
April 10 PeopleSoft 9.2 HCM Bootcamp — NA Payroll more information
April 11 PeopleSoft 9.2 HCM Bootcamp — Benefits
April 9 — 11 PeopleSoft 9.2 HCM Bootcamp — Core HR / NA Payroll / Benefits (All 3-Days)

May 7 PeopleTools 8.59 — 8.60 Open Search Dashboards (formerly Kibana)

June 11 Automated Testing with PeopleSoft Test Framework

pertise in Expertise in Expertise in

E
ORrRACLE Partner P:c::rleSoﬂ Oracle Cloud Platform  Oracle EPM Cloud ORACLE

in North America in North America in North America

Gartner.

Recognized Vendor

Education
Reseller

©  ALLIANCES /|

©2024 SpearMC Consulting
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https://spearmc.com/peoplesoft-training/peoplesoft-training-calendar/
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