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Recognition and Specializations

Oracle Specialized

Gartner-Recognized Vendor SOC 2 Type II Certified
Reduce risk with a partner you 
can trust. This certification 
demonstrates our deep 
commitment to protecting data. 

SpearMC is the sole featured 
PeopleSoft vendor in the latest 
2023 Gartner Market Guide for 
Oracle Professional Services.
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SpearMC Strategy: Positioning with Oracle

Apps Unlimited

Tech Reps

PeopleSoft Product 
Strategy

CSS and 
Oracle 

University

PeopleSoft & Oracle
Application Licensing

Oracle Cloud Infrastructure
& Platform Technologies

Training, 
Oracle Guided Learning, 

Subcontracting Opps

PeopleSoft Roadmap,
Application Functionality
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PRODUCTS AND SERVICES

Managed Services

Application Support
Testing as a Service
System Administration
Infrastructure Hosting

Consulting Services

Financials and Supply Chain
Test Framework
Human Capital Management
Campus Solutions

PeopleSoft Training

All-Access Learning Pass
Live Private Training
Oracle Guided Learning 
Oracle University Reseller

HEALTHCARE | HIGHER ED | FINANCIAL SERVICES | PUBLIC SECTOR

Oracle Cloud Platform
OCI Migration
Infrastructure Hosting
Disaster Recovery

Emerging Technology

Oracle Assessment
Chatbots & Digital Assistants
PeopleSoft Roadmap
OpenSearch Dashboards

Proprietary Products

PTF Testing Grounds
Grants: LCD/Effort Reporting
Supplier Contracts: Authoring 
Lease Admin: GASB 87

Oracle PeopleSoft
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PeopleSoft Training Opportunities

Learn from an Oracle University Partner

PeopleSoft Public Training Classes

You will receive Powerful, Practical Learning Experiences covering PeopleSoft Campus 
Solutions, Human Capital Management, Financials and PeopleTools:

 HCM Solutions: Core HR, NA Payroll, Benefits
 Campus Solutions: Advisement, Admissions, Registration, 3C’s
 PeopleSoft Systems Administration: Maintenance and Troubleshooting
 PeopleTools: Security, PeopleCode and Object-Oriented Programming
 PeopleTools: Fluid Development, and Integration Broker/REST Web Services
 Reporting: OpenSearch Dashboards (formerly Kibana) and Query

 Visit our website for a full listing of available public courses and free webinars

Scan the QR code to 
view the full listing of 
offerings and courses

https://spearmc.com/peoplesoft-training/peoplesoft-training-calendar/
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• PeopleSoft Digital Assistant (PICASO) Demo

• Chatbots Value Proposition

• Chatbot Deployment Process

• Getting Chatbots Production Ready in 5 Steps

• Q & A

Agenda

7© 2021 SpearMC Consulting
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• PeopleSoft Digital Assistant (PICASO)

Online Demo

8
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Chatbots Value Proposition

9

• Interactive, engaging user experience, significantly improves user satisfaction thru 
positive feedback

• Single channel to accomplish multiple related tasks
• No need to know/remember system navigations

User Experience

• Natural conversational UI can cut down user training when rolling out new features

Training

• Question and Answer (FAQ) offers a virtual helpdesk capability reducing HR call 
volumes

On-demand Assistance
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PeopleSoft Chatbots – Current State

10

Absence

AbsenceBalance

CancelAbsence

FutureBalance
Submit 
RequestAbsence
Review 
AbsenceRequest

Benefits

AdminContactInfo
DependentBenefi
ciary
LifeEventInfo
OpenEnrollmentInf
o
PlanCost

PlanDetail

PlanProvider

BenefitSummary

Directory

View profile

View manager

View direct reports
View phone 
number
View job code or 
position
View contact 
details
View email 
address

Payroll

Paychecks
Bank account 
information
Employee's 
withholding
Voluntary 
deductions
Pay schedules

Year-end forms

Garnishments
Contact 
information

Candidate

ApplicationStatus
Submitting 
Applications
SavedSearches

SearchJobs

General Questions

ContactUs

WhatCanYouDo

AppNotification

Announcement

Expenses

Last 5 Reports

Get Name
Get Transaction 
Details
Search Reports

Send Notifications

Requisition

Item Description 
Status
Item ID Status
Search 
Requisitions
Requisition Status

Supplier

Collaboration skill

General skill
Invoice and 
Payment skill
Sourcing skill

Supplier Public skill

System Requirements
• PeopleSoft HCM Update Image 9.2.031+
• PeopleSoft FSCM Update Image 9.2.033+
• PeopleSoft Campus Solutions 9.2.015+
• PeopleSoft ELM Update Image 9.2.020+
• PeopleSoft CRM Update Image 9.2.018+
• PeopleTools version is 8.57.07+
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PeopleSoft Digital Assistant

11
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Basics of Delivered Chatbots

12

Functional modular chatbots

Need ODA Subscription

No additional PeopleSoft licenses

No additional servers or infrastructure requirements

Simple installation process, setup time less than a day

Accessed from within PeopleSoft application (default channel)

Uses existing security framework

Delivered tool kit to build new bots and extend delivered bots
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Deployment Process

13

Deploy WebSDK for PIA

Setup Bot User 

Update IB Operations

Update Firewall Rules

Configure Chatbot Channel

Setup ODA Account

Download and Clone Skill

Update Connection Parameters

Create Channel

Train and Deploy

PeopleSoft Setup ODA Setup
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•Getting PeopleSoft Chatbots 
Production Ready

Presentation Title 14
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Chatbot Glossary

15

Utterances

NLP

Intent

Entities

Respond

Prompt

Chatbot (Skill)

Channels

AI/ML to train chatbots to 
decipher user questions.

What user wants 
to achieve?

What info provided or 
required to action?

Provide info or update 
backend system.

Prompt for related 
information or tasks.
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Chatbot Deployment Process

16

Download 
Delivered Skill

Clone and 
Create Custom 

version

Customize and 
Enhance Skill Deploy and Use Review Usage 

Insights

Utterances

Intents and 
Entities

Question 
and AnswersDialog Flow

Channels
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Getting Chatbots Production Ready

17

1. Utterances
• Different ways user say or ask for things

•Enhance the delivered list with custom terminologies, additional variations, 
languages etc.

2. Intents
• Conveys user’s intention (action) to accomplish

•Extend delivered entities for custom usage
•Increase the scope of delivered chatbots with additional intents

3. Question and Answers • Respond to general interest questions
•Use Q&A feature to surface FAQs or other knowledge-base documents

4. Dialog Flow • Choreograph the interaction between a bot and user
•Enhance the chatbots with blending custom intents and Q&A feature

5. Channels • Gateway for user’s interaction with Chatbot
•Deploy PeopleSoft Chatbots on Channel in addition t to standard “Web Channel”
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1. Working with Utterances

Presentation Title 18
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• Review delivered Intents and Utterances
• Add/Remove/Change utterances for delivered intents

 Variations in Utterances makes the chatbots flexible
 Anticipate the way your audience might speak
 Use different lengths of sentence 
 Mix the grammar up
 Polarization, Punctuation variations

• Export/import utterance using flat file (Bulk Updates)
• Run Utterance Quality Report
• Add Auto-Complete Suggestions
• Train, Train, Train…

Enhancing Utterances

19
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Enhancing Utterances

20
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Enhancing Utterances

21
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Intent and Utterance – Export/Import

22

For bulk updates,

1. Export Intent/Utterance list
2. Make changes in CSV file
3. Upload file to update Intent/Utterance
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Enable Auto-Complete Suggestions

23
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Utterance Quality Report

24
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2. Working with Intents and Entities

Presentation Title 25
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Delivered Intents and Entities

26
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Modifying Delivered Entities

27
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Export/Import Entities 

For bulk updates,

1. Export Entities list
2. Make changes in CSV file
3. Upload revised file
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Answer Intent
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Answer Intent - Example
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3.Working with Question and answers

Presentation Title 31
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The Q&A framework enables your skill to answer general interest 
questions by returning one or more question and answer pairs. It's a 
way for you to use a skill to surface FAQs or other knowledge-base 
documents.

• Question and Answer created by importing data source file
• Supports multiple languages
• Ability to manually add/edit question and answers after file upload
• Used for answering Frequently Asked Questions

Question and Answers

Note: PeopleSoft Chatbots do not have a Question-and-Answer library, customers can create their own.
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Question and Answer – Input File
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Creating Q&A Source
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Question and Answer Library
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Train Q&A Module
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Q&A Example



©2024 SpearMC Consulting 38

4. Working with Dialog Flow

Presentation Title 38
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• The dialog flow 
definition is the 
model for the 
conversation, one 
that lets us 
choreograph the 
interaction 
between a skill and 
its users.

• OBotML - Digital 
Assistant’s own 
implementation of 
YAML.

Dialog Flow - Sample
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• Customizing Messages and Wordings
• Refining Conversation Flow
• Adding QnA Capability
• Adding new intents and transitions

Chatbot Dialog Flow
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Custom Messages in Dialog Flow
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Before and After Dialog Flow Update

Unresolved intent 
responded with 3 options.

Unresolved intent 
updated to respond with 5 
options.
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Updates needed to the Dialog flow 
to add “Q&A” ability to the chatbot.  

Customizing Dialog Flow
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5. Working with Insights

Presentation Title 44
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Working with Insights
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Working with Insights
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Working with Insights
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Working with Insights
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Q&A Insights
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Working with Insights
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• Oracle Web (Default for PeopleSoft)
• Text-Only Channels: Twilio/SMS (Supported for PeopleSoft)
• Slack
• Microsoft Teams
• Facebook Messenger
• Cortana
• Oracle Android
• Oracle iOS
• Webhooks

ODA Channels



QUESTIONS



Swap stories, ask questions, find answers 
and learn from the PeopleSoft community.

The PeopleSoft community offers:

At Quest, you belong.

Event Hubs
Browse 145 digital sessions from RECONNECT 23 or dig into other past 

conference content, organized by track or hot topic

Special Interest Groups
Take your pick of 30 informal PeopleSoft discussion groups including 

General Ledger, Payroll, Financials, Tech and a host of other hot topics, 

including dedicated industry groups.

Strategic Content Centers
Expand your PeopleSoft knowledge on Kibana, PICASO, PeopleTools, 

Selective Adoption and other hot topics

Learn more at questoraclecommunity.org/peoplesoft

Save the date:

RECONNECT                  
Dive Deep - Virtual
October 28 - 31, 2024

Quest Experience Week 
PeopleSoft Day
December 10, 2024
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SpearMC Sessions at BLUEPRINT 4D 
Date Time Session Title Presenters Session #

May 7th 9:45 – 10:15 AM Get PeopleSoft HCM Chatbots (PICASO) Production Ready In 5 
Simple Steps

Logesh Balasubramaniam P-040023

May 7th 3:45 – 4:30 PM Reporting on Projects/Grants: Reporting Features and Lessons 
Learned

Jessica Mann P-045431

May 7th 4:45 – 5:30 PM The Road to OpenSearch: See How Customers in 2024 will Pave their 
way to OpenSearch Analytics and Dashboards (vis-a-vis Kibana)

Gary Dranikoski P-027421

May 8th 4:00 – 4:45 PM PeopleSoft Expenses at HMH: Featuring Google Maps Integration, 
Fluid UI, & Duo MFA Security

Randall Johnson P-047224

May 9th 11:15 – 12:00 PM Modernize your HR Data Maintenance with PeopleSoft Position 
Management

Logesh Balasubramaniam P-047470

May 9th 2:30 – 3:15 PM Achieve a Seamlessly Integrated Time, Absence: Payroll 
Management Using PeopleSoft HCM

Logesh Balasubramaniam P-023124

May 9th 3:30 – 4:15 PM Oracle Guided Learning on PeopleSoft: Customer Panel Cameron McClurg P-035922

May 9th 3:30 – 4:15 PM PeopleSoft ChatBots: Use Case for Financials & Supply Chain Tom Tretter P-036771

May 10th 9:00 – 9:45 AM PeopleSoft Selective Adoption & Staying Current - Panel Discussion Julie Alonso (Oracle)
Cameron McClurg

P-048924
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2024 Training Calendar

Visit 
our website

for more 
information

Upcoming Class Schedule
Date Session Title

May 14 PeopleTools 8.59-8.60 OpenSearch Dashboards (formerly Kibana)

May 28 PeopleSoft 9.2 Query Advanced for FSCM

June 10 PeopleSoft 9.2 Query Basic & Intermediate for Campus Solutions

June 11 PeopleTools 8.59-8.60 Automated Testing with PeopleSoft Test Framework

June 14 PeopleSoft 9.2 Query Advanced for Campus Solutions

June 16 PeopleSoft 9.2 HCM Bootcamp - Core HR

July 17 PeopleSoft HCM Bootcamp - NA Payroll

July 18 PeopleSoft HCM Bootcamp - Benefits

July 16 – 18 3-Day Registration for HCM Bootcamp - Core HR / NA Payroll / Benefits

July 22 PeopleSoft 9.2 Query Basic & Intermediate for HCM

July 23 PeopleSoft 9.2 Query Advanced for HCM

https://spearmc.com/peoplesoft-training/peoplesoft-training-calendar/
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