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o4 SpearMC

Meet SpearMC

Cameron McClurg
Vice President

comeron@speormc.com

LinkedIn: cameron-mcclurg
(206) 819-7851

: Certifications: PeopleSoft, Oracle Guided
ORACLE Learning, Oracle Cloud Infrastructure, Hyperion
Certified Specialist PlOnnlng
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o4 SpearMC

e Infroductions
e OGL Demo
e Customer Overviews
e Panel Questions
Expertise in Expertise in Expertise in ]
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Recognition and Specializations

Oracle Specialized ORACLE

Partner

Since joining Oracle's Partner Program in 2006, SpearfAC
was elevated to Platinum Partner level in 2017 and to
Oracle Applications Managed Partrer in 2018

Expertise in
OoRrRACLE Oracle Cloud Platform
in North America

SpearbC i an authonzed Oracle Cloud Infrastructure
(OC1) Resale Partner and Marth Amernica’s only
PeopleSoft Partner recognized by Gartner for OCI
Professional and Managed Services,

SOC 2 Type Il Certified

©2024 SpearM C Consulting

Reduce risk with a partner you
can trust. This certification
demonstrates our deep
commitment to protecting data.

Expertise in Expertise in Expertise in

ORACLE Partner PeopleSoft Oracle Cloud Platform Oracle EPM Cloud
in North America in North America in North America

Expertise in
ORACILE | PeopleSoft
in North America

SpearMC iz an authorized PeopleSoft Resale Partner,
allowing us to resell, host and finance PeopleSoft at
steep discounts.

Education
Reseller

ORACLE

SpearMC iz an authorized Oracle University Education
Reseller and PeopleSoft Training Provider, We are the
sale PeapleSoft Partner authorized to resell and
implement Oracle Guided Leaming.

¥ SpearMC

Expertise in
Oracle EPM Cloud
in North America

ORACLE

SpearkdC is an authorized Oracle EPM Cloud, Analytics
and Hyperion Resale and Implementation Partner.

Public Sector

ORACLE Addendum

Reflecting our deep domain expertise in state and local
govermment, SpearfiC has a Public Sector Addendum in
place allowing us to resell Oracle applications and
technalogy to public sector organizations

Gartner-Recognized Vendor

artnher

Education

ORACLE Reseller

Gartner. |

Recognized Vendor

SpearMC is the sole featured
PeopleSoft vendor in the latest
2023 Gartner Market Guide for
Oracle Professional Services.




¥ SpearMC
SpearMC Strategy: Positioning with Oracle

PeopleSoft & Oracle
Application Licensing

A

Training,
Oracle Guided Learning,
Subcontracting Opps

CSS and
Oracle
University

A

Oracle Cloud Infrastructure
& Platform Technologies

v

PeopleSoft Roadmap,
Application Functionality

Expertise in Expertise in Expertise in Education G a rtn er
. ORrRACLE Partner PeopleSoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE :
©2024 SpearM C Consulting in North America  in North America in North America Reseller Recognized Vendor




PRODUCTS AND SERVICES 4 SpearMC

HEALTHCARE | HIGHER ED | FINANCIAL SERVICES | PUBLIC SECTOR

® Managed Services ® Consulting Services ® PeopleSoft Training
Application Support Financials and Supply Chain All-Access Learning Pass
Testing as a Service Test Framework Live Private Training
System Administration Human Capital Management Oracle Guided Learning
Infrastructure Hosting Campus Solutions Oracle University Reseller

Oracle PeopleSoft

® Oracle Cloud Platform ® Emerging Technology ® Proprietary Products
OCI Migration Oracle Assessment PTF Testing Grounds
Infrastructure Hosting Chatbots & Digital Assistants Grants: LCD/Effort Reporting
Disaster Recovery PeopleSoft Roadmap Supplier Contracts: Authoring
OpenSearch Dashboards Lease Admin: GASB 87

Expertise in Expertise in Expertise in

Education Gartner
©2024 SpearM C Consulting ORACLE Partner PeopleSoft Oracle Cloud Platform  Oracle EPM Cloud  ORACLE

in North America  in North America in North America Reseller Recognized Vendor



3 SpearMC

PeopleSoft Training Opportunities

Learn from an Oracle University Partner

PeopleSoft Public Training Classes

Solutions, Human Capital Management, Financials and PeopleTools:

= HCM Solutions: Core HR, NA Payroll, Benefits

=  Campus Solutions: Advisement, Admissions, Registration, 3C’s

=  PeopleSoft Systems Administration: Maintenance and Troubleshooting

= PeopleTools: Security, PeopleCode and Object-Oriented Programming Scan the QR code to

=  PeopleTools: Fluid Development, and Integration Broker/REST Web Services view the full listing of
. . offerings and courses

=  Reporting: OpenSearch Dashboards (formerly Kibana) and Query

Visit our website for a full listing of available public courses and free webinars

Expertise in Expertise in Expertise in

ORrRACLE Partner PeopleSoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE

©2024 SpearM C Consulting in North America  in North America in North America

Gartner

Recognized \Vendor
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Reseller



https://spearmc.com/peoplesoft-training/peoplesoft-training-calendar/

What is Oracle Guided Learning (OGL) AspeariC

In-application guidance to accelerate your Oracle enablement

Supplier Public Home Page ~

Oracle Guided Learning deliversimmediate
value throughout the entire life cycle and

provides benefits that enable you o focus ‘ Welsome t the 5T Por
on your priorities 7 1‘}?
@ |mmediOTe prOdUCtiVity from doy One To reglster as a biaer or @ suppler lck here, » Menu - | Search in Menu Q

ployee Self Service ¥ -

+ Reduces adoption costs over software

X
Ueer Rewtztrati Public Biad The Search Bar allows you to search for Menu
'I' ser Registration CLLSL e items (the default) or to find Content within
e rm ® different business process areas. Expenses

. . ° 8 Q Click on the Menu drop down to see different
« Easily configured and personalized © =7 J&g .F

. . . lm
+ Easily maintained and updated 1 orell

* Learning and guidance in the flow of —
work, converging learning and business A
process docs &

* Deployment flexibility: with managed | O oicesmo0ms
service and/or self-service options

Content
rement Expenses
All
X

For AP related content, Click on Accounts
Payable, etc. Try it out.

Accounts Payable

Asset Management

 Inifially developed to support Oracle
SaasS Applications. Now supports
PeopleSoft.

Catalog Items 0 unapplied Charge

Credit to Cash

Expertise in Expertise in Expertise in

ORACLE Partner PeopleSoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE

©2024 SpearM C Consulting in North America  in North America in North America

Education Ga rtner.
Reseller Recognized Vendor




7 SpearMC
Oracle’s Designated Partner

SpearMC is the OGL for PeopleSoft Value Add Reseller/Implementer

« SpearMC Value Added Licensing Includes:
« Installation
« Proof of Concept Build of Guides
« Best Practice Design Standards
« Training Workshop
« Annual Assessment/Optimization

* Pre-built Guides — SpearMC “Starter Kit"
« Over 200 guides per pillar (HCM, FSCM, & Campus Solutions)

« Focuses on ESS/MSS, Core Module Business Processes, Enterprise Components,
PeopleTools & More

«  Works out of the box, easily adaptable, can be used as templates

Expertise in

ertise i
ORrRACLE Partner PeopleSoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE

©2024 SpearM C Consulting in North America  in North America in North America
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. 3 SpearMC
SpearMC OGL - Starter Kit
¥ SpearMC

Fast-track build of guides

Starter Kit for Oracle Guided Learning

» Pre-built guides that b d
re UI Ul es O COn e Use EXPEDITE THE LAUNCH OF OGL FOR PEOPLESOFT
In addition to training and implementation services, SpearMC offers a Starter Kit to help

O U -I- Of -I-h e b OX O r m O d i fi e d fo r your team fast-track development of OGL guides for PeopleSoft. The Starter Kit works

immediately after importing it to your PeopleSoft environment, and our team provides

CUSTomer SpeCifiC branding, training on how to update guides.
language or custom steps. Why Use SpearMC's

. OGL Starter Kit? STARTER KIT CONTENT
¢ Em ployee Self SerVICe WORKS OUT OF THE BOX = Employee/Manager Self-Service
The Starter Kit immediately works in your « Applicant/Student Self-Service
. : : :
® M O n O g e r S e | f S e rVI C e environment. Simply turn guides on or off. - supplier/Customer Self-Service
WORKS FOR ALL PEOPLESOFT CUSTOMERS = Core Functional — FSCM, HCM,
. Our guides will work in all PeopleSoft versions and Campus
° C O re F U n C -I-I O n S (AC C O U n -I-S deplaymentanociia: « PeopleTools and Support Desk
ADAPTABILITY = Enterprise Components

L] L] L] L]
A We provide training on how to modify the guides, add
P O yc b | e i B e n e fl TS d I I I I n I S -I-rO -I-I O n Y or remove steps, update language, links, and logos.
We will help you migrate to Search-Based guibes or LEAR

Admissions)

TEMPLATES TO COPY

Quickly copy and modify templates and techniques .
for Process Guides, Smart Tips, Task Lists, Email info@spearmc.com
Launchers and more. or call 866-SPEARMC for

more information.

Expertise in Expertise in Expertise in Education G a rtn er
. ORACLE Partner PeopleSoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE *
©2024 SpearM C Consulting in North America  in North America in North America Reseller Recognized Vendor




Speorl\/\C OGL - Starter Kit 3 SpearMC

° e OGL for PeopleSoft SpearMC Consulting,
- r I I ) 5020 Franklin Drive, Suite 100Q
Starter Kit - FSCM Pleasanton, CA 94538
General Intro to OGL with Remind Me Later Feature
General Survey Starter
- P b o | _I_ o d _I_h _I_ b AM, AP, & GL Create Regular PO Voucher
re - U I g U I e S G C G n e AM, AP, & GL Create Adjustment Voucher
AM, AP, & GL Reversal Voucher
AM, AP, & GL Close Vouchers r PeopleSoft
U S e O U O e OX O r AM, AP, & GL Reguest a New ChartField Value
o o AM, AP, & GL Create Regular PO Voucher - Nav Collection
m O d I fl e d fo r C U S -I-O m e r AM, AP, & GL Managing Vouchers - Delete Wouchers
AM, AP, & GL Managing Vouchers - Posting a Voucher
o mo o AM, AR, & GL Managing Vouchers - Approving a Voucher e Later Feature
AM, AP, & GL Managing Vouchers - Unposting Vouchers
specific branding, language  [esis e smmee
AM, AP, & GL Managing Vouchers - Correcting Vouchers n Numbers
O r C U S O ' I I S e pS AM, AP, & GL Maintaining Suppliers - Adding a Supplier D
° AM, AP, & GL Entering Vouchers - Entering Journal Vouchers
R AM, AP, & GL Entering Vouchers - Entering Single Payment Vouchers it
P E | S | f S Using Control Groups - Creating Control Groups
mployee seil service . e

o g Lo =, g S fo png WG,

ing Physical Exam Information

Intro to OGL with Remind Me Later Feature

« Manager Self Service e |

Absence Management |Using Schedules - Creating and Viewing Schedules
Absence Management |Using Schedules - Defining Holiday Schedules

) C O re F U n C 'I'i O n S (AC C O U n 'I'S Absence Management |Using Schedules - Assigning Work Schedules

Absence Management |Entering Absences - Entering, Updating, and Veiding Absence Events

ring Eye Exam Information

aining Event Data - Viewing Campus Meeting Display
aining Event Data - Viewing Person Event Summary
ining Event Data - Viewing Event Summary

ing Grades

ing Assignments

L é
port Data
BMRESDIra y Information

Absence Management |Entering Absences - Viewing Current Absence Entitlement Balances

L]
P O yg b I e B e n e fl .I-S Absence Management |Extended Absences - Requesting Extended Absences and Viewing Extended Abs
4

Absence Management |Setting Up Self-5ervice Absence Transactions - Viewing Self-Service Absence Rul

° ° ° ° ° Absence Management |Setting Up Self-5ervice Absence Transactions - Defining Self-Service Absence Ru

Ad m I n I S 'I-ro 'I-I O n Ad m I S S I O n S Absence Management |Setting Up Seli-Service Absence Transactions - Viewing Forecasting Rules for Sel
V4 Absence Management |Manager Self-Service Scheduling - Managing Schedules, Ovemriding Shifts, and Sel

Absence Management |Manager Self-Service Scheduling - Replacing, Copying, and Swapping Schedules

Absence Management |Manager Self-Service Scheduling - Assigning and Creating Schedules
Absence Management |Self-Service Absence Requests - Managing Employee Self-Service Pages

ESS eBenefits - Benefit Details Tile
ES5 eBensfits - Bensfits Summary Page
ESS eBenefits - Dependent and Beneficiary Information Page

Expertise in Expertise in Events
‘ ORACLE | Partner Peoplesoft Oracle Cloud Pla e EPM C .
©2024 SpearM C Consulting in North America  in North America in North America Reseller Recognized Vendor




o4 SpearMC

Panelist

' Tony Schollum

Executive Director

Natl. Functions Systems & Technology
‘ - Finance & Supply Chain Products

Kaiser Permanente

Gartner

Recognized \Vendor

Education

Expertise in Ex) ise | Expertise in
ORACLE | Partner PeopleSoft  Oracle Cloud Platform  Oracle EPM Cloud ORACLE | pecelier

©2024 SpearM C Consulting in North America  in North America in North America




OGL at Kaiser Permanente HspeariiC

Peo ples oft FSCM = Onelink Kaiser Permanente Kaiser Permanente Colorado Kaiser Permanente

Washington Denver, CO Mid-Atlantic States
Seattle, WA —. Rockville, MD
Kaiser Permanente

Portland, OR

Kaiser Permanente
Northern California
Oakland, CA

Northwest

Kaiser Permanente

Southern California
Pasadena, CA
e d
Kaiser Permanente v e o Kaiser Permanente
PeopleSoft FSCM 9.2 Hawaii O Georgia
Honolulu, HI ' Atlanta, GA

with a Finance Data Warehouse

(FDW) and “Edge™ apps One of the U.S.’s Largest Integrated Health Systems
PeopleTools 8.60,

Image 43, Oracle 19¢ Database 6 —— ‘ i m cﬁg I& &%

248,000 Users Members Employees* Hosp wats MMedical o Operating Research Research Research
School ! edical otrices Revenue Staff Revenue Studies

900,000 Jobs P d/Month
obs Processed/Mon 12.7M 212,974 1 622 $95.4B 1,640 $344M 2,160

40,700 Support Tickets/Month

Expertise in Expertise in Expertise in Education G a rtn er
. ORACLE Partner PeopleSoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE N
©2024 SpearM C Consulting in North America  in North America in North America Reseller Recognized Vendor




OGL at Kaiser Permanente AspeaiC
feare [Descripon | Usage_

Process Guides Visually walk users through a process, providing step- by-step guidance, to help through a task. For example,
guide users through the process of submitting an expense report and enforce correct fields are completed. They 339
can consist of the primary guide and guides that branch off from it.

Smart Tips Provide context-sensitive help, hover text, or supplemental information to form fields, buttons, labels, and other Ul 56
elements

Message Guides Broadcast message announcing new features and functions, welcome new users and inform them of upcoming
(Splash Tips) events. Message Guides can appear automatically to specific users, and for a given duration. For example, telling 53
users about a new application and provide a video users can watch to learn more

Display Groups Organize and present content in the OGL information icon by using the display group contact by module/process 190
area or any other suitable category

Task Lists Group process guides together into clear task list informing users in what order they need to complete processes.

Miscellaneous Supports the creation of product tours, rich media guides, beacons, invisible Smart Tips and links to additional V
content
Analytics Allows clients to filter and report on OGL metric information. For example, to report on usage of the OGL content
and other linked content V
Launchers Automatically launch OGL items based on where the users is in the application and what screen element they
interact with. For example, launch a process guide or message whenever a user creates a requisition. This informs
the user of policy changes or compliance actions 13
Expertise in Expertise in Expertise in Education G a rtne':
©2024 SpearM C Consulting ORACLE | Partner PeopleSoft  Oracle Cloud Platform  Oracle EPM Cloud  ORACLE | gegeller Recognized Vendor 14




OGL at Kaiser Permanente HspeariiC

How do we Measure Success?

« Monthly tfracking and trending of:
« Guides used
« Guides viewed
« Unique Users (Employee and Supplier)
* Top Trending Guides (Employee and Supplier)
* Unigue Flash Tips and Smart Tips viewed
» Support and Training Links selected
« Task List Usage

Expertise in Expertise in Expertise in
. ORrRACLE Partner PeopleSoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE
©2024 SpearM C Consulting in North America  in North America in North America

Gartner

Recognized Vendor

Education
Reseller




OGL at Kaiser Permanente - Dashboard A spearMC

(O Oracte Gusted Leaming (o « J Onelink Production NAMER  charte lara@ip.org
This page does not use date
on
587 T
Cuncles.
Coateat { (40X T8 Archive (493) O HOME
GUIDE DATA ANALYSIS . Filters
Archive (493 Settings =
@ @ g N Report for Kaiser Development Account i
APPUCATION — ]
¢ v NAME v Archive
Analytics & Reports
Preview @ Include archived guides
) Onedirk Procks ton 2 Dashboards A —
@ Oneltnk Production Report Type: User (select User(s) and select Guide(s)) [User Level 3] Date Range
S Onclirk Production Optimization Date Range: 1/1/2022 - 12/31/2022, Application(s): 1selected /(2), Guide Type: 1selected /(9), Guide(s): ALL, User(s): ALL, Day Week Month
Oneliek Pyodhe ton Module: 2 selected /(24), Environment: Production, Export Format: XLSX
Optisszatye Quarter Year )
Onelirk Production COLUMNS
Onelirk Prodkction Activity ASaEted 3 From: 2022-01-01 | To: 2022-12-31 ©)
Activity Onelik Producton = @ Use Date Range
Onelirk Prodhection —
| Oneiek Prodhacton Caitst u GUIDE NAME #OFRUNS & COMPLETED Dporctormat
Contest Onelink Production G Create/maintain grants prepaid contract lines 30 0 | O csv O JSON © XLSX
¢ Prodtion Feedback G Finalize grants payment worksheets 21 0
cedback ¢ Reset
e Ok frodecsion L Certify effort - PAT 4 2
Onelirk Production Hotspots WA
Hotspot L Finalize grants payment worksheets 4 0
Orsedirk Pyocha ton Environment *
———— W Create and submit PAT for approval 4 0
D 5o Torms i
Copy grants proposal 4 1 uction N
Surveys Y- Approve or deny PAT 4 0 Platform
Create and submit PAT for approval 3. 0
Users Select Platform(s) v
B263199 Copy grants proposal 2 1
Guide Type
Reports Row Count: 53 Nk .
Notes .
< - Guide Status

Expertise in Expertise in Expertise in :
ORACLE | Partner PeopleSoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE Education Ga rtner.

©2024 SpearM C Consulting in North America  in North America in North America Reseller Recognized Vendor




OGL at Kaiser Permanente - Dashboard

<

!

Guides Used Guide Views
Sept 244 Sept 2,335
Oct 219 Oct 1,379
Nov 227 MNow 1,138
Unigque User COunt Active Users
Sept 888 33, 264
Oct 782
Nowv 606 ¥YTD Total Guide Runs

21,051

Guides: Available guides in production (includes
branches)

Top Trending Guides

(November)

Employee Guides

= Create Expense Report (owner/preparer)

= Create FDA Delegation

= Assign alternate approver while out of office
= Create a return to vendor (RTV)

= Modify FDA delegation

Supplier Guides
= Createfreview/cancel early pymt request
= Create Invoice
+ Createfview saved,/delete invoice
= Change password
= View purchase orders

Top Trending: Most frequently used guides for
the time period

Support Link

How To Question 38
Onelink Website 20
Request Access 14
Service Now g

Total Number
Smart Tips Viewed
318

Training Link
Expenses Videos 46
Purchasing 21
Intro to ePro. 15
Guided Learning 12
New User 7
Delegate Authority 5
New Manager 4

Match Exception 4

Total No. Unigue
Flash Tips Displayed
35

Features Viewed: Totals for each feature (Display
Group links, Smart Tips, Flash Tips) for the given

¥ SpearMC

time period
Guides Used: Users completed all the steps within Employee Guides: Guides only available to Kaiser
a guide from start to finish employees and contractors
Guide Views: Users started a guide but did not Supplier Guides: Guides specifically available and
complete all the steps tailored to KP suppliers who have access to the
eSettlements module
Unique User Count: Grand total of each unique
user count per guide who started a guide
Active Users: Year to Date totals of unique users
who accessed guides and viewed features
Total Guide Runs: Year to Date totals of Guides
runs (excluding Flash and Smart Tips)
Expertise in Expertise in Expertise in *
. ORACLE Partner PeopleSoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE Educﬁtlon Gartnen
©2024 SpearM C Consulting in North America  in North America in North America eseller Recognized Vendor




o4 SpearMC

Panelist

Lisa Berg

Senior Business Analyst
North Dakota Information Technology

State of North Dakota

Gartner

Recognized \Vendor

Education

Expertise in ise | Expertise in
ORACLE | Partner PeopleSoft  Oracle Cloud Platform  Oracle EPM Cloud ORACLE | pecelier
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7 SpearMC

State of North Dakota

13,000 Employees, 63 Agencies

-
-
fo *
"“’ “*r .
*::#U.’:o:‘l@. .
= *a%e’y
LS

PeopleSoft Versions
Tools 8.59.22

HCM 9.2.46

FIN 9.2.48

ELM 9.2.22

Portal 9.2.05

Key Implementations

Fluid

Onboarding

Guided Self Service

Annual Acknowledgements
Remote Worker

Insights
Expertise in Expertise in Expertise in Education G a rtn er
. ORACLE Partner PeopleSoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE N
©2024 SpearM C Consulting in North America  in North America in North America Reseller Recognized Vendor




3 SpearMC
State of ND OGL Implementation

« Looked at OGL as a replacement for UPK * Soft OGL Implementationin April 2023 with PT
o Needed OGL in all pillars (Portal, HCM, upgrade

FSCM, ELM) o Beacons, Messages and Smart Tips (no Process
« Worked with SpearMC to create guides guides)
o Starter Kit (100 guides) « Published OGL guides in September 2023
o Additional Guides o Role Base access of Guides was key

« Updates and additional guides publish monthly

October 22  November '22  February '23 March '23 April 23 August '23 September '23
Explore OGL Provide list of Kickoff meeting Training/proof  Testing of Set up roll- Published 77
guides to and building of  of concept guides based guide ~ guides and 12
guides started started. Soft access smart tips
rollout of OGL Started monthly
- PT 8.59 cadence
upgrade

Expertise in Expertise in Expertise in

ORACLE Partner Peoplesoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE ‘

©2024 SpearM C Consulting in North America  in North America in North America

Education
Reseller

Gartner ) (P
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3 SpearMC
OGL Functional FTEs

OGL Coordinator ESCMiSUpplier « OGL Functional Resources

Onboarding are NOT dedicated to OGL
HCM/Candidate 6 « Functional FTE count is who

learned to create guides

Gateway

5 « Same Functional FTE who'is

coordinator, is counted in

ELM HCM and ELM
1
ORACLE | patner S Srherwn Silce ORACLE | Sl | Gartner




State of ND OGL Activity

/
97

GUIDE RUNS BY TYPE

GUIDE RUNS

1
N

W Smart Tip (76.35%; 31564)
W Message (17 15%; 7088)
W Process (4 39%; 1814) - Simulation (0% 0)
W - Interactive (97.79%; 1774) M Beacon (2.11%; 873)
W - Job Aid (221%; 40)

W - Video (0% 0)

679%

User Engagement

TOP 5 GUIDES

Guide

B OGL Reminder (yr3597r6)

B Remote Worker Manager (hcv...
B My Team (60btjds3)

B My Performance Notes (kbf57...

B Employee Snapshot (sn3n%0pm)
VIEW ALL

7.088
6,364
5,503
4744

3,262

FEEDBACK

No data to display

View - Days

3 SpearMC

Expertise in Expertise in
Oracle Cloud Platform  Oracle EPM Cloud
in North America in North America

Expertise in
PeopleSoft
in North America

Gartner.

Recognized Vendor

Education

ORACLE Reseller
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o4 SpearMC

Panelist

Pam Ingram, Finance IT Manager
 Live in the Northwoods of Minnesota in a log cabin

* Love the outdoors, crafting, quilting, playing board
games

« 34 years at Hennepin County, MN
« Manage finance functional feam

Expertise in Expertise in Expertise in *
. ORACLE Partner PeopleSoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE Educﬁltlfn Gartner‘
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HENNEPIN COUNTY, MN

 Hennepin County is the most populated of the 87
counties in the state of Minnesota

« Approximately 1.1 Million residents
« 9,200 employees

« Over $2 Billion budget
* Fun facts:

 We have one recreational boat for every six
people.

* Mall of America can hold 32 Boeing 747
airplanes

MN harvests 18.9 Million pounds of fish per year




Why OGLe
m

« Better user experience

 Get help on-screen where and when you
need it

* Burden to continually maintain the Word

docs with screen shots as new images
come out.




Hennepin's Journey
[]

’ April 2024

March 2024 JUige
Training Jiiaing

‘Feb 2024
Installation

®May 2023

Saw OGL
at BluePrint

* Process guides built: 10
« Smart Tips: 8
* Messages: 2



o4 SpearMC
- Celebrating 20 Years .l

PANEL QUESTIONS




¥ SpearMC
Questions - General

= What do you like about OGL?

= Are there features that you are looking forward to in the OGL
roadmap (or wish were there)?¢

Expertise in Expertise in Expertise in Education G a rtner
. ORrRACLE Partner PeopleSoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE :
©2024 SpearM C Consulting in North America  in North America in North America Reseller Recognized Vendor




¥ SpearMC
Questions

= What benefits have you seen¢
= User Eexperience
= Reduction of Support Tickets
= Reduction of traditional training guide authoring

Expertise in Expertise in Expertise in Education G a rtner
. ORrRACLE Partner PeopleSoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE :
©2024 SpearM C Consulting in North America  in Morth America in North America Reseller Recognized Vendor




¥ SpearMC
Questions — OGL Development

= How long did it take to Go Live with your first guides?

= Do you have dedicated staff working on OGL?

Expertise in Expertise in Expertise in Education G a rtn er
. ORrRACLE Partner PeopleSoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE :
©2024 SpearM C Consulting in North America  in North America in North America Reseller Recognized Vendor




¥ SpearMC
Questions — User Adoption

= How has User Adoption gone?

= What feedback are you getting from your userse

Expertise in Expertise in Expertise in Education G a rtn er
. ORrRACLE Partner PeopleSoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE :
©2024 SpearM C Consulting in North America  in North America in North America Reseller Recognized Vendor
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- Celebrating 20 Years .l

ABOUT OGL




What is a Digital Adoption Platform

©2024 SpearM C Consulting

ORACLE

Temecula

340

Sunny
H:94° L:63°

Sunny conditions will continue for the rest of the day. Wind

gusts are up to 14 mph.

Now 6:41PM 8PM 9PM
£ ¢ ¢ ¢

84° Sunset 79° 76° 74°

3 10-DAY FORECAST

Today ‘e

Mon -e: A

Tap for More Detail

Partner

Expertise in
PeopleSoft
in North America

Expertise in
Oracle Cloud Platform
in North America

Expertise in

Oracle EPM Cloud

in North America

New Message

Send Later

Cameron

Sent from my iPhone

return

¢

Education

ORACLE ’ Reseller

Gartner

Recognized \Vendor

3 SpearMC




What is a Digital Adoption Platform SpearMC

Temecula New Message

VN
A digital adoption platform (DAP) is no-code software that integrates completely
with applications in order to help the user learn the application. Digital adoption
platforms use in-app guidance such as walkthroughs, task lists, smart tips, self-help
menus, and more to guide the user through every aspect of an application. This
empowers organizations to find true ROI of their internally-used software
applications and digital transformation, onboard users and customers to their
custom apps, understand how employees and users are adopting and engaging with
applications, and create a more intuitive technology experience for their employees,
customers, and users.
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m &
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¢
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What is Oracle Guided Learning (OGL)

Real Time Faster time to Analytics
1 2 productivity 3

Real time guides Allows for training Find out what
that show users as you go. Learn guides are being
how to enter how to do things at used and what
transactions that the time rather than transactions users
may be complex or learning the justin are needing guides
rarely usedin the case situations to get through
system

ctvcation | Gartner

ORACLE Partner PeopleSoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE
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. . . H{SpearMC
What is Oracle Guided Learning (OGL)

In-application guidance to accelerate your Oracle enablement

Oracle Guided Learning deliversimmediate C . e E
value throughout the entire life cycle and Supplier Public Home Page ~

provides benefits that enable you to focus
on your priorities

‘ Sign In ‘ Welcome to the BST Portal

* Immediate productivity from day one (1 . ﬁm

. To register as a bidder or a supplier click here. — T Q
- Reduces adoption costs over software -_| -

m —nployee Self Service v

X
Te rm — — The Search Bar allows you to search for Menu
o User Registration Public Bidding items (the default) or to find Content within

N N M different business process areas. E

« Easily configured and personalized
8 o) Click on the Menu drop down to see different

. . . < — / éﬂ areas of content. (]

» Easily maintained and updated Iy
View Registration Options. 01 opport

« Learning and guidance in the flow of
work, converging learning and business ent o Avrs

process docs ﬁ)

- Deployment flexibility: with managed
service and/or self-service options ey e

. |niﬂo||y developed 'I'O Suppor'l' OrOCle Accounts Payable Payable, etc. Try it out.
SaasS Applications. Now supports N—
PeopleSOfT. Credit to Cash

Asset Management
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What is Oracle Guided Learning (OGL) HspeadC

Accelerate time-to-competency during Ensure compliance by maintaining guided material
implementation, onboarding, and role changes to only display the most current
processes/procedures

Manage Change Communications around upgrades,

@ Users enabled through just-in-time, context-
process, and policy changes

sensitive learning that is personalized for each role
and your organization

Fewer support calls and lower costs - analytics to
consistently optimize usage/adoption

68% ’ 58% 49%

of employees prefer of employees prefer to of employees prefer to
to learn at work learn at their own pace learn at the point of need
Expertise in Expertise in Expertise in Education G a rtn er
’ o cLe PeopleSoft Oracle Cloud Platform  Oracle EPM Cloud o cLe o
©2024 SpearM C Consulting RA Partner in North America  in North America in North America RA | Reseller Recognized Vendor




3 SpearMC
What is Oracle Guided Learning (OGL)

The Oracle Guided Learning © Oracle Guided Learning IS O L e [ @ ProbucTion | - cameron@spearme.com
application includes a
COHTeﬂT EdITOI’ Ond AHO|YTICS CONTENT ML= Proviow | Discard Moy = Search in Manu C
« | Auto caphes
+ Each Content Item is shown @ Proc AlLSiegs | Curont Step eoier Transdor vnpd e Koyword |
as Tile (e.g. One tile = One e (O e T B — — Soarch b
Guide in PeopleSoft) cvie BIUEA®SEE R T
- Content is linked fo a - et ] mh “©
PeopleSoft environment. o ol covmtot s
One OGL application can ol S — *
manage all PeopleSoft eyt 2" ® S0 v
enVironmenTS. ol Company Directary My Team Employes Snapshot
. : ® Hors r_?_ & &
« Content is Published from a o 553 Q& Q

development environment
info a “production”

environment (could be @ = ool
Non_Prod TrOining - Tearmn Time Absence Analytics Team Perlormance

Environment). ::o; ) @ ﬁ}

@ Prod

@ Mod

« Steps are captured with @ @ T
number of options = Ther 26 Excoptenn 8 In Progress Documants
embedded "%
Expertise in Expertise in Expertise in Education G a rtn er.
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¥ SpearMC
What is Oracle Guided Learning (OGL)

() Oracle Guided Learning | JUEIVIY EE TR y | Week | Month | vea amitkumar@oracle.com

ANALYTICS # HOME / PROCESS 10/20/2020 - 11/19/2020 H

The Oracle Guided Learning

application includes a 79.5% w @ 13m30s © N 20477 ®
Content Editor and Analytics. Report Type - .
Report for Kaiser Development A
. GUIDE RUNS Guide User Feedback Bulk
¢ DOS h bOCI I’dS pI’OV | d e reC” Oracle - Internal o o 5 Report Type: User (select User(s) and selec
. H H i All Users Select Select Application(s): 2/1 (all /selected), Guide T
time Anal y11 cs into the use 15,029 " User(s) User(s) and M?ﬂlu]e: 0 (ie)lec{eé}, ":'raining T},pe: ALL. D
. Total Users Guide(s) . i i
Of -I-h e OGL g Ui d es % n Platform: Desktop, Mobile, Guide Manage!
e 1000 Date Range + Notes
- Can be narrowed based A :
. . rocess " ¢ & & $ & & Day Week | Month Year iz A Update Preview [l & Download Report
f & & f & F ,;S‘P & & F
on specific guide(s), Date 0 FELTEFLELE
Message 4 |EOITI: 2021-03-01 To: 2021-03-31
Range, or User 0 o =5 :
T 1 I .
Video GUIDE DATA ANALYSIS - onortEet Row Count: 58
o 2 , , _
Provides PeopleSoft . m— R GUIDE NAWE cuiED
Ad m In |S'|TCI TO rS O bll ITy TO | I n k 0 [ [l | O Al @® Select Application(s) Add/update chartfield or budg... 33isysrr
S U p p O r‘l' 'I'i C ke 'I'S 'I'O 'I'ro i n i n g o e Gt Inquire on budget details rkiqwéry
- - 0 | CPQ et October Release (2ahi09mt) Select Application(s) v v . . A
guides (lacking or e | ryRT— ererpntan e et
H P 59 ST-Spro-Route Document for C... 6mppdknv
insufficient) | Roetoom o0 | User(s) o
| 5 S ePro Requisition Minimum Ord... gyGwagudkf
0 s R T e A O Select User(s) ) .
Training 1 ST-Create par location lipilyzk
Maodify FDA delegation nl4hffry
Guide Type Onelink Website mecyusz3a
C O Select Guide Type(s) ST-Create pharmacy recharge-... tqurjnse
4
Guide Status
® Al O Select Guide Status(es)
Expertise in Expertise in Expertise in
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¥ SpearMC
What is Oracle Guided Learning (OGL)

ks Banting Detaks

B » Add Banking Details Last Updated: 05/26/2022 12:48 PM Print 5 sheets of paper
Add Banking Details Last Update e
Destination 5 HP OfficeJet 4650 ser ~
Si- G 'd STEP VIDEO — n.,; | e s
e p U I e s E' . aoa &' Pages All hd
« A Step-by-Step guide that Q@ B L 1

walks a user through a
process. Builtin by default

Layout Portrait -

Expand the drop down. Color Color -

+ Replicates “See It!" _

* Replicates “Print [11"

Lo |

° Adds “EmG” |‘|‘” — Con be i B8 Step Guide - Message (HTML) { P Search R - O

Used by Suppor'l' Personnel . File Message Insert Options Format Text  Review  Help

to send a guide to a user. s o Beer 5 B8 Oresvaverice | (1 B3 R,

Themes Page Bee Use Voting . Save Sent  Delay Direct
ORACLE Manager Se¥ Serv |§| Effects~ Color~ Euttons ~ [ Request a Read Receipt Item To ~ Delivery Replies To
! i & Mare Opti & ~
Y U R L n b p-l' r d n d Aoseeas Compamy DI £oan e g coum | Themes Show Fields Tracking B ore Options B
S Cd € capiured a - - o e
. ; 5 g e
presented on an infernal
-I- From ~ cameron@spearmc.com
site - e e | B g
@ IP‘ & Send To
o P
37 Facnomers 73 i Progeess Soraves. Ce
fom Tonst Rewass e womivomuton  Resniting Actvies Subject Step Guide
eo00ce =1
P\ease open the following link in your browser to see the step guide
Expand the drop down. https://guidedlearning.oracle.com/player/latest/api/scenario/export/FpyqTNgfRGqzQjs9zzLkMQ/m34z4dkt/lang/--/?drafi=dev& =1654097265400
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Presentation ID:

Rate this session! P-035922

Session

Future Ready: Preparing for
the Age of Al

session Tille: Oracle Guided Learning - = =
Customer Panel |

It is an exciting time. It is a terrifying time.
Technology seems to be moving faster than
anyone could have imagined, upending industry
after industry, but providing tremendous
opportunities in its wake at the same time.

This all leaves us wondering... what can we do to
be Future Ready given these new and uncertain
times brought about by potent technologies like

Click here in the
mobile app

thrive in a world that includes Al-borne
superpowers. History is the finest of teachers.

We will then shift over to a more modern take on
what is going on today. Here again we look at
people and companies that can teach us more
about what the future helds. Tesla, Apple, SpaceX,
and Amazon are remarkable firms with charismatic

Speaker: Cameron McClurg

)

Complete 3 or more session surveysin a day and you'll be entered to win an Amazon gift card!




Al Quest, you belong.

Swap stories, ask questions, find answers .
and learn from the PeopleSoft community. Save the date:

The PeopleSoft community offers:

Event Hubs

. RECONNECT
Browse 145 digital sessions fromm RECONNECT 23 or dig into other past EOE?:"ON N ECT ‘ Dive Deep - Virtual
conference content, organized by track or hot topic DIVE DEEP - VIRTUAL!
L October 28 - 31, 2024

Special Interest Groups

Take your pick of 30 informal PeopleSoft discussion groups including
General Ledger, Payroll, Financials, Tech and a host of other hot topics,

including dedicated industry groups.

Strategic Content Centers Quest Experience Week

PeopleSoft Day

December 10, 2024

Expand your PeopleSoft knowledge on Kibana, PICASO, PeopleTools,

Selective Adoption and other hot topics

Learn more at questoraclecommunity.org/peoplesoft



3 SpearMC
SpearMC Sessions at BLUEPRINT 4D

May 7th 9:45-10:15 AM  Get PeopleSoft HCM Chatbots (PICASO) Production Ready In 5 Logesh Balasubramaniaom  P-040023
Simple Steps

May 7t 3:45 — 4:.30 PM Reporting on Projects/Grants: Reporting Features and Lessons Jessica Mann P-045431
Learned

May 7th 4:45 - 5:30 PM The Road to OpenSearch: See How Customers in 2024 will Pave their Gary Dranikoski P-027421
way to OpenSearch Analytics and Dashboards (vis-a-vis Kibana)

May 8th 4:00 — 4:45 PM PeopleSoft Expenses at HMH: Featuring Google Maps Integration, Randall Johnson P-047224
Fluid Ul, & Duo MFA Security

May 9t 11:15-12:00 PM  Modernize your HR Data Maintenance with PeopleSoft Position Logesh Balasubramaniom  P-047470
Management

May 9™ 2:30 -3:15PM  Achieve aSeamlessly Infegrated Time, Absence: Payroll Logesh Balasubramaniam = P-023124
Management Using PeopleSoft HCM

May 9t 3:30 -4:15 PM Oracle Guided Learning on PeopleSoft: Customer Panel Cameron McClurg P-035922

May 9th 3:30 -4:15PM PeopleSoft ChatBots: Use Case for Financials & Supply Chain Tom Tretter P-036771

May 10 9:00 - 9:45 AM  PeopleSoft Selective Adoption & Staying Current - Panel Discussion Julie Alonso (Oracle) P-048924

Cameron McClurg
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2024 Training Calendar *SpearMC

Upcoming Class Schedule

May 14 PeopleTools 8.59-8.60 OpenSearch Dashboards (formerly Kibana)
May 28 PeopleSoft 9.2 Query Advanced for FSCM
June 10 PeopleSoft 9.2 Query Basic & Intermediate for Campus Solutions

June 11 PeopleTools 8.59-8.60 Automated Testing with PeopleSoft Test Framework

Visit
June 14 PeopleSoft 9.2 Query Advanced for Campus Solutions our website
June 16  PeopleSoft 9.2 HCM Bootcamp - Core HR for more
information

July 17 PeopleSoft HCM Bootcamp - NA Payroll
July 18 PeopleSoft HCM Bootcamp - Benefits
July 16 - 18 3-Day Registration for HCM Bootcamp - Core HR / NA Payroll / Benefits
July 22 PeopleSoft 9.2 Query Basic & Intermediate for HCM
July 23 PeopleSoft 9.2 Query Advanced for HCM

Expertise in

ertise i
ORACLE Partner PeopleSoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE
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https://spearmc.com/peoplesoft-training/peoplesoft-training-calendar/

3 SpearMC
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