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Recognition and Specializations

Oracle Specialized

Gartner-Recognized Vendor SOC 2 Type II Certified
Reduce risk with a partner you 
can trust. This certification 
demonstrates our deep 
commitment to protecting data. 

SpearMC is the sole featured 
PeopleSoft vendor in the latest 
2023 Gartner Market Guide for 
Oracle Professional Services.



©2024 SpearMC Consulting 4

SpearMC Strategy: Positioning with Oracle

Apps Unlimited

Tech Reps

PeopleSoft Product 
Strategy

CSS and 
Oracle 

University

PeopleSoft & Oracle
Application Licensing

Oracle Cloud Infrastructure
& Platform Technologies

Training, 
Oracle Guided Learning, 

Subcontracting Opps

PeopleSoft Roadmap,
Application Functionality
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PRODUCTS AND SERVICES

Managed Services

Application Support
Testing as a Service
System Administration
Infrastructure Hosting

Consulting Services

Financials and Supply Chain
Test Framework
Human Capital Management
Campus Solutions

PeopleSoft Training

All-Access Learning Pass
Live Private Training
Oracle Guided Learning 
Oracle University Reseller

HEALTHCARE | HIGHER ED | FINANCIAL SERVICES | PUBLIC SECTOR

Oracle Cloud Platform
OCI Migration
Infrastructure Hosting
Disaster Recovery

Emerging Technology

Oracle Assessment
Chatbots & Digital Assistants
PeopleSoft Roadmap
OpenSearch Dashboards

Proprietary Products

PTF Testing Grounds
Grants: LCD/Effort Reporting
Supplier Contracts: Authoring 
Lease Admin: GASB 87

Oracle PeopleSoft
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PeopleSoft Training Opportunities

Learn from an Oracle University Partner

PeopleSoft Public Training Classes

You will receive Powerful, Practical Learning Experiences covering PeopleSoft Campus 
Solutions, Human Capital Management, Financials and PeopleTools:

 HCM Solutions: Core HR, NA Payroll, Benefits
 Campus Solutions: Advisement, Admissions, Registration, 3C’s
 PeopleSoft Systems Administration: Maintenance and Troubleshooting
 PeopleTools: Security, PeopleCode and Object-Oriented Programming
 PeopleTools: Fluid Development, and Integration Broker/REST Web Services
 Reporting: OpenSearch Dashboards (formerly Kibana) and Query

 Visit our website for a full listing of available public courses and free webinars

Scan the QR code to 
view the full listing of 
offerings and courses

https://spearmc.com/peoplesoft-training/peoplesoft-training-calendar/
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• Chatbot Overview and Value Proposition

• PeopleSoft Digital Assistant (PICASO) FSCM Examples

• Chatbot Deployment Process and Lifecycle

• Enterprise Wide Chatbots (Meet Ida) 

• Q & A

Agenda

7© 2021 SpearMC Consulting
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Conversational Interface Overview

A conversational user interface (CUI) emulates real human conversation

Instead of learning to navigate, input data, and click the right buttons, CUI’s 
provide opportunity for user to speak naturally and for the machine to learn. 
In an increasingly AI driven world, users will demand it

Interpretation of the Intent 
of the user using Natural 

Language Processing (NLP)

Matching to a Dialog Flow Retrieve Data/Information Translate Data back into 
Conversational Response

Basic Flow
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Chatbots Value Proposition – Why Implement?

9

• Interactive experience provides ease of use
• Single channel to accomplish multiple related tasks
• No need to know / remember system navigation

User Experience

• Conversational UI reduces training when deploying new features

Training

• Question and Answer (FAQ) offers helpdesk capability reducing HR call volumes

On-demand Assistance



©2024 SpearMC Consulting 10

PeopleSoft Delivered Skills

Expenses

Get Last 5 EX Reports

Add My Wallet Expense

Send Reminder Notifications to EX 
Approvers

Get EX Transaction Details

Requisition Inquiry

Search by Item Description

Search by Item ID

Display Requisition Status Details

Supplier

Invoice and Payment Status

Collaboration skill (overdue POs, 
rejected receipts, etc.)

Sourcing skill (bidder event details, 
award status)

Supplier Public skill (events, 
registration support, contacts) 

System Requirements
• Oracle Digital Assistant (ODA) Cloud Subscription
• PeopleTools version is 8.57.07+
• PeopleSoft FSCM Update Image 9.2, PUM 033+
• PeopleSoft HCM Update Image 9.2, PUM 031+
• PeopleSoft Campus Solutions 9.2, PUM 015+
• PeopleSoft ELM Update Image 9.2, PUM 020+

Finance & Supply Chain Skill Examples

HCM Skills
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PICASO Chat Assistant

11

PeopleSoft Intelligent Chat Assistant from Oracle – Inquire, Transact, and more
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Expense Skill Supplier SkillRequisition Skill
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• PeopleSoft Digital Assistant (PICASO)

Simulated Demo

13
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Pipeline through which ODA communicates with different chat clients

• Oracle Web (Default for PeopleSoft)

• Text-Only Channels: 
• Twilio/SMS (Supported for PeopleSoft)
• Microsoft Teams
• Slack
• Facebook Messenger
• Cortana
• Oracle Android
• Oracle iOS
• Webhooks

ODA Channels
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Microsoft Teams Channel Example 

26© 2021 SpearMC Consulting
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Microsoft Teams Channel Example 

27© 2021 SpearMC Consulting
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Chatbot Deployment Overview

28© 2021 SpearMC Consulting

Chatbot Integration Framework (CIF) - Delivered in Tools 8.57.07 
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Chatbot Deployment Overview

Delivered PeopleSoft and ODA Objects

SDK: Software Development Kit
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Deployment Process

30

Deploy WebSDK for PIA

Setup Bot User 

Update IB Operations

Update Firewall Rules

Configure Chatbot Channel

Setup ODA Account

Download and Clone Skill

Update Connection Parameters

Create Channel

Train and Deploy

PeopleSoft Setup ODA Setup
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Getting Chatbots Production Ready

31

1. Utterances
• Different ways user say or ask for things

•Enhance the delivered list with custom terminologies, additional variations, 
languages etc.

2. Intents
• Conveys user’s intention (action) to accomplish

•Extend delivered entities for custom usage
•Increase the scope of delivered chatbots with additional intents

3. Question and Answers • Respond to general interest questions
•Use Q&A feature to surface FAQs or other knowledge-base documents

4. Dialog Flow • Choreograph the interaction between a bot and user
•Enhance the chatbots with blending custom intents and Q&A feature

5. Channels • Gateway for user’s interaction with Chatbot
•Deploy PeopleSoft Chatbots on Channel in addition t to standard “Web Channel”
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Chatbot Deployment Lifecycle

32

Download 
Delivered Skill

Clone and 
Create Custom 

version

Customize and 
Enhance Skill Deploy and Use Review Usage 

Insights



QUESTIONS


	RECONNECT Live! Presentation�PeopleSoft ChatBots: Use Case for Financials and Supply Chain and Beyond
	Meet SpearMC
	Recognition and Specializations�
	SpearMC Strategy: Positioning with Oracle
	Products and Services
	PeopleSoft Training Opportunities
	Agenda
	Conversational Interface Overview
	Chatbots Value Proposition – Why Implement?
	PeopleSoft Delivered Skills
	PICASO Chat Assistant
	Slide Number 12
	Simulated Demo
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	ODA Channels
	Microsoft Teams Channel Example 
	Microsoft Teams Channel Example 
	Chatbot Deployment Overview
	Chatbot Deployment Overview
	Deployment Process
	Getting Chatbots Production Ready
	Chatbot Deployment Lifecycle
	QUESTIONS

