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Meet SpearMC

Randall Johnson
Vice President

Randall.Johnson@spearmc.com
(847) 507-7647
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Meet Hackensack MeridianHealth

. * Gary Wilhelm
™ Vice President, Business Applications

Gary. Wilhelm@hmhn.org

Gartner
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Education
Reseller
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Partner PeopleSoft ~  Oracle Cloud Platform  Oracle EPM Cloud ORACLE
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Recognition and Specializations AspeartdC

Expertise in
Oracle EPM Cloud
in Morth America

Expertise in
Partner ORACLE PeopleSoft ORACLE
in Morth America

Oracle Specialized ORACLE

Since joining Oracle's Partner Program in 2006, SpearfaC SpearMC iz an authorized PeopleScft Resale Partner, SpeardC is an authorized Oracle EPM Cloud, Analytics
was elevated to Platinum Partner level in 2007 and to allowing uz to resell, host and finance PeopleSoft at and Hyperion Rezale and Implementation Partner.
Oracle Applications Managed Partrer in 2018 steep discounts.

Expertise in

i Public Sector

ORACLE | Oracle Cloud Platform ORACLE Education ORACLE | 4 0 5

in North America Reseller
SpeartC is an authonzed Gracle Cloud Infrastructure Reflecting our deep domain exdpertise in state and local

] el | i i .

{0C1) Resale Partner and Marth America’s only SpearkC is an autherized Oracle University Education govemment, SpearbC has a Public Sector Addendum in
PeopleSoft Partner recognized by Gartner far OCI Reseller and PecpleSoft Training Provider. We are the place allowing us to resell Oracle applications and

sole PeopleSoft Partner authorized to resell and
implement Cracle Guided Leaming.

Professional and Managed Services. technalagy to public sector organizations

SOC 2 Type Il Certified Gartner-Recognized Vendor

caanizatis,
o O~

Reduce risk with a partner you SpearMC is the sole featured
can trust. This certification a rtner PeopleSoft vendor in the latest
demonstrates our deep ® 2023 Gartner Market Guide for
commitment to protecting data. Oracle Professional Services.

Expertise in Expertise in Expertise in Education G a rtn er
. ORACLE Partner Peoplesoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE N
©2024 SpearMC Consulting in North America  in North America in North America Reseller Recognized Vendor




o SpearMC
SpearMC Strategy: Positioning with Oracle

PeopleSoft & Oracle
Apps Unlimited b Application Licensing

A

Training,
Oracle Guided Learning,
Subcontracting Opps

Tech Reps
5 Oracle Cloud Infrastructure
& Platform Technologies
Pe(.JpIe.Soft Roac.imap., »  PeopleSoft Product
Application Functionality Strategy
Expertise in Expertise in Expertise in Education G a rtn er
. Soff [} C tf o] c *
©2024 SpearMC Consulting ORACLE | Partner Z”.ﬁl’!fh :n:erica inr:ful:h .e\k:nue‘:i:ala o inr:IZIrThE:r:‘eri:::LId ORACLE | Reseller Recognized Vendor 5




PRODUCTS AND SERVICES 4 SpearMC

HEALTHCARE | HIGHER ED | FINANCIAL SERVICES | PUBLIC SECTOR

® Managed Services ® Consulting Services ® PeopleSoft Training
Application Support Financials and Supply Chain All-Access Learning Pass
Testing as a Service Test Framework Live Private Training
System Administration Human Capital Management Oracle Guided Learning
Infrastructure Hosting Campus Solutions Oracle University Reseller

Oracle PeopleSoft

® Oracle Cloud Platform ® Emerging Technology ® Proprietary Products
OCI Migration Oracle Assessment PTF Testing Grounds
Infrastructure Hosting Chatbots & Digital Assistants Grants: LCD/Effort Reporting
Disaster Recovery PeopleSoft Roadmap Supplier Contracts: Authoring
OpenSearch Dashboards Lease Admin: GASB 87

Expertise in Expertise in Expertise in

©2024 SpearMC Consulting ORACLE Partner Peoplesoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE Education Gartner‘ |

in North America  in North America in North America Reseller Recognized Vendor
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SpeorMC Sessions at BLUEPRINT 4D

May 7 92:45-10:15 AM  Get PeopleSoft HCM Chatbots (PICASO) Production Ready In 5 Logesh Balasubramaniam  P-040023
Simple Steps

May 71t 3:45 - 4:30 PM Reporting on Projects/Grants: Reporting Features and Lessons Jessica Mann P-045431
Learned

May 7 4:45- 530 PM  The Road to OpenSearch: See How Customers in 2024 will Pave their Gary Dranikoski P-027421
way to OpenSearch Analytics and Dashboards (vis-a-vis Kibana)

May 8™ 4:00 — 4.45 PM PeopleSoft Expenses at HMH: Featuring Google Maps Integration, Randall Johnson P-047224
Fluid Ul, & Duo MFA Security

May 9 11:15-12:00 PM  Modernize your HR Data Maintenance with PeopleSoft Position Logesh Balasubramaniam  P-047470
Management

May 9" 2:30-3:15 PM Achieve a Seamlessly Integrated Time, Absence: Payroll Logesh Balasubramaniam = P-023124
Management Using PeopleSoft HCM

May 9 3:30-4:15PM Oracle Guided Learning on PeopleSoft: Customer Panel Cameron McClurg P-035922

May 9th 3:30-4:15PM PeopleSoft ChatBots: Use Case for Financials & Supply Chain Tom Trefter P-036771

May 10th 9:00 - 9:45 AM  PeopleSoft Selective Adoption & Staying Current - Panel Discussion Julie Alonso (Oracle) P-048924

Cameron McClurg

Expertise in Expertise in Expertise in

ORACLE Partner Peoplesoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE ‘

in North America in North America in North America

Education
Reseller

Gartner
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PeopleSoft Training Opportunities

Learn from an Oracle University Partner

PeopleSoft Public Training Classes

Solutions, Human Capital Management, Financials and PeopleTools:

= HCM Solutions: Core HR, NA Payroll, Benefits

= Campus Solutions: Advisement, Admissions, Registration, 3C’s

= PeopleSoft Systems Administration: Maintenance and Troubleshooting

=  PeopleTools: Security, PeopleCode and Object-Oriented Programming Scan the QR code o

=  PeopleTools: Fluid Development, and Integration Broker/REST Web Services view the full listing of
: . offerings and courses

= Reporting: OpenSearch Dashboards (formerly Kibana) and Query

Visit our website for a full listing of available public courses and free webinars

Expertise in Expertise in Expertise in

ORrRACLE Partner Peoplesoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE

©2024 SpearMC Consulting in North America  in North America in North America
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https://spearmc.com/peoplesoft-training/peoplesoft-training-calendar/

2024 Training Calendar *4SpearMC

Upcoming Class Schedule

May 14 PeopleTools 8.59-8.60 OpenSearch Dashboards (formerly Kibana)
May 28 PeopleSoft 9.2 Query Advanced for FSCM
June 10 PeopleSoft 9.2 Query Basic & Intermediate for Campus Solutions

June 11 PeopleTools 8.59-8.60 Automated Testing with PeopleSoft Test Framework

Visit
June 14 PeopleSoft 9.2 Query Advanced for Campus Solutions our website
June 16 PeopleSoft 9.2 HCM Bootcamp - Core HR for more
information

July 17 PeopleSoft HCM Bootcamp - NA Payroll
July 18 PeopleSoft HCM Bootcamp - Benefits
July 16 - 18 3-Day Registration for HCM Bootcamp - Core HR / NA Payroll / Benefits
July 22 PeopleSoft 9.2 Query Basic & Intermediate for HCM
July 23 PeopleSoft 9.2 Query Advanced for HCM

Expertise in

ertise i
ORACLE Partner Peoplesoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE

©2024 SpearMC Consulting in North America  in North America in North America
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https://spearmc.com/peoplesoft-training/peoplesoft-training-calendar/
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About Hackensack Meridian Health

Hackensack Meridian Health (HMH) is a leading not-for-profit health care organization
that is truly the most integrated health care network in New Jersey. Our mission is to
is to transform health care and be recognized as the leader of positive change. This
transformation isn’t just about providing better care to our patients —it’s about
creating a better place to work for our team members.

Goals set at HMH:

= Enable Open Enrollment for HMH team members on Provide secure access to PeopleSoft remotely for all
PeopleSoft HCM team members to Open Enrollment, Employee Self

Service (HR, Benefits and Payroll)
= Enable Leader Self Service in the PeopleSoft Fluid Ul
= Provide secure access to PeopleSoft remotely for
= Enable Employee Self Service in the PeopleSoft Fluid Leader Self Service (HR and Payroll)
Ul
= PTF and Test Automation
= Enable Supplier Portal and Supplier Self-Service

= Implement of PeopleSoft Insights Dashboards

Expertise in Expertise in Expertise in

ORACLE Partner Peoplesoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE
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About Hackensack Meridian Health spearhiC
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PEOPLESOFT MOBILE EXPENSES

Why nowe

Users wanted modernization for PeopleSoft

« Technical team wanted a standard platform for
look and feel

« Remote access demands were ever increasing

« Ability to fully utilize workflow across multiple
channels

« Desire to move to a paperless operation

« Enhance internal controls through pre-travel
authorizations

PeopleSoft
Expertise in Expertise in Expertise in . & 7R ' R E C N N E ,
ORACLE Partner Peoplesoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE Educﬁt':m Garl_:neI: b P’; AT BLUEPRINT4D "9
in North America in North America in North America eselle Recognized Vendor




PEOPLESOFT MOBILE EXPENSES

Change Management

* Focus on Core User Groups for Dashboard Design
e Executive Leadership
* Employee Self Service
e External / Guest Access
* Breadcrumbs are Gone — Get Over It
* Direct Link Tiles are the way to go
e Navigation Collections are a great feature too
e Customized Nav Bar Tiles work just fine

Expertise in Expertise in Expertise in
Partner Peoplesoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE
in North America in North America in North America

Gartner

Recognized Vendor

Education
Reseller

ORACLE
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MOBILE ACCESS

The Problem

* Increased demand from user community for
remote access

« HMH growth is fueling need for:
« Standardization
« Simplification
» Accessing Remotely
« Simple requirement: “Quick access from my phone”
 Rephrased — Access from Anywhere on Any Device
at Any Time

- Needed fo provide mobile access, without
compromising on security controls

PeopleSoft
e ——— — , RECONNE
ORACLE ‘ Partner P:il:;;i;f o)::ilésglfud Platform ol::illrem:r::q Cloud ORACLE Education Gartnelz AT BLUEPRINTA4D 9;’

in North America in North America in North America Reseller Recognized Vendor
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MOBILE ACCESS

The Solution

« Standardization onto the Fluid User Interface
« Deployment of DUO Two-Factor Authentication

* Implementation of Application Security Platform from
Pathlock

The Results

* Prototype installed and functioning within 1 week

« Within 1 month, deployed Leader Self Service and
Employee Self Service

« Received PeopleSoft Innovator Award at
OpenWorld/Reconnect 2018, 2019, & 2022!

PeopleSoft
Expertise in Expertise in Expertise in : u‘ ) R E N N E
ORACLE Partner Peoplesoft Oracle Cloud Platform  Oracle EPM Cloud ORrRACLE Education Gartnen H AR H AT BLUEPRINTA4D "9 ,

in North America in North America in North America Reseller Recognized Vendor




@ v Leader Self Service

Employee Self Service
MyWay
Guest

Leader Self Service

Recruitment Birthday Alert

Payroll Quick Links for Leaders Compensation

LINC S T )

Moblle Expenses Screen Shofts




aspea rMC Login Request
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Hackensack Meridian
Health

HMH MyWay

Choose an authentication method

¢

]
. 0-” [Fl Duo Push recommenpen send Me a Push
H N -
o on

] ’ Q@ call Me

Enter a Passcode
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IP Address Range

Content Group Condition Operator

Content Group HMH_IP_EXTERNAL
Description [External LB IP

®) Include in Group

\._! Exclude from Group Firewall Action

Action ID HMH_EXT_LOG
Help

Description External Access Log
Choose IP Address Ranges First ‘4’ 10f1 '} Last
From IP Address To IP Address [+][=]

10 1 208 28 10 1

=Action | Log Activity Continue

Logging Options

Log File Name: HMH_EXT_LOG csv

Log Roll Over[Daily V|

Log Pattern Help

MOBILE'ACCESS — A FEWSSCREENSHOTS
.
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Firewall Action Yhere Used Save As

Firewall Action

Action ID ACTIVITY_LOG

Description (Log All
Firewall Action Where Used

*Action | Log Activity Continue | | Firewall Action

Action ID HMH_DUO
Message | Description Trigger Duo

*Action | Two Factor Challenge

Logging Options
Log File Name: [activity csv

Log Roll Uver Two Factor Challenge

Log Entry Pattern | %d{ISO8601}, %X {session}, %X{user}, %X ip}, %x{method}, %X {menu}, %X{con Two Factor Provider
fnanet 06 Mrewel GLYIIC A rlinnt B It 86 % Idavirahinel 06% T 10y

Log Pattern Help 2FA Provider ID HMH_DUO_CONFIG

il Save i Return to Search =] Miotify

Firewall Action | Where Used | Save As

MOBILE'ACCESS — A FEWSSCREENSHOTS




o4 SpearMC

< Expenses
Report NEXT
Kawaljit Ahluwalia ()
General Information
“Business Purpose
“Description
Default Location

Reference

Expense Details

No expenses have been entered

=} Add Expense

i Add from My Wallet (1)

Business Travel

Mileage office to office

Hackensac

eridian Heal' Q.

Q

Expense Report

Attach Receipt
i Accounting Defaults

Creation Date 04/27/202
Updated on  04/27/202

Mileage

>»

OFFICE-TO-OFFICE MILEAGE

Expense Entry

*Date
“Expense Type | Mileage-Office to Office Q

JFK hospital to Hackensack

*Description hospital

Add another office- office segment
*Segment Starting Point |65 JAMES STREET, EDISON, NJ 0882C Q,
*Segment Ending Point | 30 PROSPECT AVENUE HACKENSACHQ
Calculate GPS Distance

Calculated Distance 3640

Total Expensed Miles

*Equals Reimbursable Miles .40 x 0.5600

| Save ‘ Review and Submit

Last Saved 04/




aSpea rMC Expense Entry

Review and Submit

Last Saved 04/27/2021 8:01AM
“Date | 04/27/2021
“Expense Type | Wileage-Office to Office Q

JFK hospital to Hackensack

*Description hospital

Mileage

Add another office- office segment
*Segment Starting Point |65 JAMES STREET, EDISON, NJ 0882C Q,
*Segment Ending Point |30 PROSPECT AVENUE HACKENSACHQ,
Calculate GPS Distance
Calculated Distance 36.40
Total Expensed Miles 3640

“Equals Reimbursable Miles | 356.40 x 05600

GPS MILAGE — POWERED BY GOOGLE MAPS
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Create Travel Authorization Learning Approvals

Expenses Setup

{ HMH Expenses

7 Update User Preferences

7| Create Expense Report

Expenses Approvals

A ol
- =

i Create Travel Authorization

#~| Fluid Approvals

7| Copy ER from a TA

0.000 Unapplied Charges

i | Copy ER from another ER

7| ER Withdrawal & Update

USER TRAINING - POWERED BY ADOB
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ADDITIONAL CUSTOMIZATIONS

Flexible reimbursement method — AP vs.
Payroll

Personal Mileage “Favorites”

New Jersey 60-Day Rule

Expenses without Travel Authorizations

PeopleSoft
E ise in Expertise in Expertise in J‘ % RE N N E? ,

xpertis H
ORACLE Partner PeipleSoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE Education GartneI: AT BLUEPRINTA4D l'
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QUESTIONS




At Quest, you belong.

Swap stories, ask questions, find answers

and learn from the PeopleSoft community.

The PeopleSoft community offers:

Event Hubs
Browse 145 digital sessions from RECONNECT 23 or dig info other past

conference content, organized by frack or hot topic

Special Interest Groups

Take your pick of 30 informal PeopleSoft discussion groups including

General Ledger, Payroll, Financials, Tech and a host of other hot topics,

including dedicated industry groups.

Strategic Content Centers
Expand your PeopleSoft knowledge on Kibana, PICASO, PeopleTools,

Selective Adoption and other hot topics

Learn more at questoraclecommunity.org/peoplesoft

PeopleSoft

Save the date:

RECONNECT

DIVE

DEEP - VIRTUAL!

RECONNECT
Dive Deep - Virtual
October 28 - 31, 2024

Quest Experience Week
PeopleSoft Day

December 10, 2024



Presentation ID:

Rate this session! P-04/224

ull T80 \

ession

~< Future Ready: Preparing for
the Age of Al

session e P-047224 PeopleSoft Expenses at s ==
HMH: Featuring Google Maps
ntegration, Fluid Ul, & Duo MFA

It is an exciting time. It is a terrifying time.
Technology seems to be moving faster than
anyone could have imagined, upending industry
after industry, but providing tremendous
opportunities in its wake at the same time.

This all leaves us wondering... what can we do to
be Future Ready given these new and uncertain

times brought about by potent technologies like

S e C U rITy Click here in the

mobile app

Speaker: Randall Johnson

alalslel®|a

(ﬂ) Complete 3 or more session surveys in a day and you'll be entered to win an Amazon gift card!
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Contact me:

Session ID:
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