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ORACLE | Partner

CAMERON MCCLURG
Vice President
cameron@spearmc.com

LinkedIn: cameron-mcclurg
(206) 819-7851

Certifications: PeopleSoft, Oracle Guided Learning,
Oracle Cloud Infrastructure, Hyperion Planning
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to Oracle Cloud Reseller .
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UC Berkeley
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Tracy Okamura

Functional Director
University of California, Berkeley
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IIIIIIIIIIIIIIIIIIIIIIII

PAM INGRAM, FINANCE IT MANAGER

* Live in the Northwoods of Minnesota in a log
cabin

* Love the outdoors, crafting, quilting, playing
board games

« 35 years at Hennepin County, MN
« Manage finance functional team

. . . Experfisa in
Expartise in Expertise in catio
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JOINING FORCES WITH MYTHICS

SPEARMC STRATEGY: POSITIONING WITH ORACLE ~ ~¥oPearMC

PeopleSoft & Oracle
Apps Unlimited Application Licensing

Training,
Oracle Guided Learning,
Subcontracting Opps

CSS and
Oracle
University

A

Oracle Cloud Infrastructure
& Platform Technologies

PeopleSoft Roadmap, PeopleSoft Product
Application Functionality Strategy

Exportise in Expertise in cation Gﬂltﬂﬂ!
©2025 SpearMC ORACLE | Partner Peoplesoft Oracle Cloud Platform [ *oPiecofl APRllcations o A ) & | E;‘E,hr -
in Morth America  in Norlh America 10 Horth Americs Recognized \Vendor




RECOGNITION AND SPECIALIZATIONS

Oracle Specialized

ORACLE Partner

Since joining Oracle's Partner Program in 2006, SpearfaC
was elevated to Platinum Partner level in 2017 and to
Oracle Applications Managed Partrer in 2018

Expertise in
Oracle Cloud Platform
in Morth America

ORACLE

SpeartC is an authonzed Oracle Cloud Infrastructure
(OCI) Resale Partner and Morth America’s only
PeopleSoft Partner recognized by Gartner for OC1
Professional and Managed Services.

SOC 2 Type Il Certified

AICPA

‘3,% €5
<
>ty sa5 70 %

©2025 SpearMC

AICP4 s

Reduce risk with a partner you
can trust. This certification
demonstrates our deep
commitment to protecting data.

Expertise in
Oracle Cloud Platform
in Narh Amarica

Expartise in
PeopleSoft
in Morth America

ORACLE | Partner

Expertise in
PeopleSoft
in Morth America

ORACLE

SpearMC iz an authorized PeopleScft Resale Partner,
allowing us to resel, host and finance PeopleSoft at
steep discounts,

Education
Reseller

ORACLE

SpeartC iz an authonized Oracle University Education
Reseller and PeopleSoft Training Provider, We are the
sole PeopleSoft Partner authorized to resell and
implernent Gracle Guided Leaming.

JOINING FORCES WITH MYTHICS

o4 SpearMC

Expertise in
Oracle EPM Cloud
in North America

ORACLE

SpeardC is an authorized Oracle EPM Cloud, Analytics
and Hyperion Resale and Implernentation Partner.

Public Sector

ORACLE Addendum

Reflecting our deep domain expertise in state and local
govemment, SpearfC has a Public Sector Addendum in
place allowing us to resell Oracle applications and
technalagy to public sector organizations

Gartner-Recognized Vendor

Gartner

Experfisa in

PeoplaSoft Applications
to Oracle Cloud

in Morth America

Education
ORACLE ‘ Reseller

SpearMC is the sole featured
PeopleSoft vendor in the latest
Gartner Market Guide for Oracle
Professional Services.

Gartner.

Recognized Vendor




JOINING FORCES WITH MYTHICS

Products and Services o4 SpearMC

HEALTHCARE | HIGHER ED | FINANCIAL SERVICES | PUBLIC SECTOR

&

PeopleSoft Expertise PeopleSoft Training

PeopleSoft Financials and All-Access Learning Pass Segregation of Duties PeopleSoft to
Administration Supply Chain Cloud Migration

Live Private Training Grants Labor
PeopleSoft Human Capital Cost Distribution Oracle Fusion

Functional Support Management Oracle Guided Learning Cloud Training
OGL Starter Kit

PeopleSoft Infrastructure Campus Solutions Public Training Classes Oracle Cloud

PTF Testing Grounds Infrastructure

PeopleSoft Development Enterprise Performance
Management Cloud Learning
Subscriptions

ORACLE CONTRACT VEHICLES

Oracle Public Sector Addendum | Texas DIR | University of Texas System | E&I for Higher Education | CSU / Univ of CA / CCC | State of New York

Expartise in Expertise in (= Education

©2025 SpearMC OoORACLE Partner  PeopleScft Oracle Cloud Platform r;;'::fg:m"“““"' ORACLE | pocall
in Morth America in Narth America T e eseller

Gartner.

Recognized Vendor




JOINING FORCES WITH MYTHICS

o4 SpearMC
PEOPLESOFT TRAINING OPPORTUNITIES P

Learn from an Oracle University Partner

PeopleSoft Public Training Classes

You will gain Powerful, Practical Learning Experiences covering PeopleTools, Financials
and Supply Chain Management, Human Capital Management, PeopleSoft Campus
Solutions:

= PeopleTools: System Administration, Fluid Development, Security, PeopleCode

= Bootcamps: FSCM, HCM, PeopleTools N |

= Reporting: Query, PTF, Bl Publisher, PeopleSoft Insights :/c';'rt] o~ g;b;'ffe‘;;ra

=  FSCM: Fluid Approvals & Delegations, Expenses, Procurement & full listing of available
Supplier Contract Management public courses and free

= HCM: Core HR, Payroll, Benefits webinars

= Campus Solutions: Advisement, Admissions, Registration, 3C’s

A . Exparfiza in
Expartise in Expertise in Education
©2025 SpearMC ORACLE | Partner Peopieson Oracle Cloud Platform [ *oPiecofl APRllcations o A ) & ‘ Reseller

in Maorth America in Marth Amarica in Morh Amedca

Gartner.

Recognized Vendor



https://spearmc.com/peoplesoft-training/peoplesoft-training-calendar/

T3

LEGACY TRAINING
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L EGACY TRAINING / LEGACY MINDSET

- . Exparfisa in )
Expartise in Expertise in catio
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DIGITAL ADOPTION PLATFORMS




JOINING FORCES WITH MYTHICS

WHAT IS A DIGITAL ADOPTION PLATFORM o4 SpearMC

Temecula New Message

8 40

Sunny
H:94° L:63°

Sunny conditions will continue for the rest of the day. Wind
gusts are up to 14 mph.

Now 6:41PM
Thanks-

' i U L‘ c U Cameron
84° Sunset 79° 76° 74° 732 )
Sent from my iPhone
[ 10-DAY FORECAST
Today ‘0 63°
8- ~o?

Tap for More Detail
LA~

return

$

Experfisa in

Expartise in Expertise in
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WHAT 1S A DIGITAL ADOPTION PLATFORM X SpearMC

©2025 SpearMC

Temecula New Message

8 4 Send Later

A digital adoption platform (DAP) is no-code software that integrates completely
with applications in order to help the user learn the application. Digital adoption
platforms use in-app guidance such as walkthroughs, task lists, smart tips, self-help
menus, and more to guide the user through every aspect of an application. This
empowers organizations to find true ROI of their internally-used software
applications and digital transformation, onboard users and customers to their
custom apps, understand how employees and users are adopting and engaging with
applications, and create a more intuitive technology experience for their employees,
customers, and users.

Expartise in Experiise in Expariiza in

ORACLE | Partner Peopleson Oracle Cloud Platform | ooPi=ooft Applications DR‘ACLE‘ E::;ﬂj?“

Gartner.

Recognized Vendor

in Maorth America in Marth Amarica

in Morth Armerica




ORACLE GUIDED LEARNING




Real Time Guidance in PeopleSoft

Oracle Guided Learning provides guided processing,
messages, task lists, and more to help you influence user
behavior and reduce support tickets.

= |mmediate productivity from day one
= Reduces Support and Training costs

= Easily configured and personalized

= |ntegrated Analytics

= Learning and guidance in the flow of work,
converging learning and business process docs

=  Pre-Built Content: SpearMC Starter Kit and
Support Services accelerates implementation

= |nitially developed to support Oracle SaaS
Applications. Now supports PeopleSoft.

Expartise in
PeopleSoft
in Maorth America

Expertise in

©2025 SpearMC ORACLE | Partner

in Norh Amarica

Oracle Cloud Platform

WHAT 1S ORACLE GUIDED LEARNING (OGL)

JOINING FORCES WITH MYTHICS

o4 SpearMC

_ e = | e e

Supplier Public Home Page ~

‘ Sign In ‘

Nd

To register as a bidder or a supplier click here.

x

—nployee Self Service v

Welcome to the BST Portal
o
W
Menu + | Search in Menu

X

User Registration

©

View Registration Options.

The Search Bar allows you to search for Menu
items (the default) or to find Content within
different business process areas.

Public Bidding Event
&B

01 Opportunities

Click on the Menu drop down to see different
areas of content.

Intent to Award ] "

Announcements

Search in Menu

4

0 Notices in 90 Days

Experfisa in

PeopleSoft Applications
to ODracle Clowd

in Morth America

ORACLE

~ Menu

Content

[

For AP related content, Click on Accounts
Payable, etc. Try it out.

rement Expenses

All
X

Accounts Payable

Asset Management

Catalog ltems 0 unapplied Charge

Credit to Cash

Gartner.

Recognized Vendor

Education
Reseller




JOINING FORCES WITH MYTHICS

S e

i Communicate Policy Personalize Error Operational
Education . .
Change Enforcement Guidance Proofing Support
Help your users Announcements, Require user Customize user Activate Migrate Help
understand the Upgrades, New certifications, learning based on condition-based Desk Questions to
application Features block invalid data behavior, role, guidance to avoid in app guidance
entry language errors and and reduce costs

validate data

Measure and Analyze Success — Track user behavior and measure adoption outcomes

Education Gartner.

Reseller Recognized Vendor

©2025 SpearMC RAL : - g ORACLE ‘
in M e ric in rica

16



WHAT IS ORACLE GUIDED LEARNING (OGL)

The Oracle Guided Learning
application includes a Content
Editor and Analytics.

Each Content Item is shown as
Tile (e.g. One tile = One Guide in
PeopleSoft)

Content is linked to a PeopleSoft
environment. One OGL
application can manage all
PeopleSoft environments.

Content is Published from a
development environment into a
“production” environment (could
be a Non-Prod Training
Environment).

Steps are captured with a
number of options embedded.

O Oracle Guided Learning

0O Home

My Content
B8 Content (271)
il Archive (52)

& Settings

Library
Use Cases
M Base Guides

{2 Oracle Content

Analytics & Reports
&1 Dashboards

Reports

3 Learn

JOINING FORCES WITH MYTHICS

o4 SpearMC

Organization Application

OGL Partner - Spe... ~ / HCM8.60 Develop... ~ I OGL News E ]

cameron@spearmc.com }

E] ¥
© E]

Sort . on Language -
New to Old oo GENERIC LANGUAGE

Process ® DRAFT i Process @ DRAFT H Process @® DRAFT

Label

Filter by labels

" T Save &Exit Step

apiName: y9 Step2 - The Search Bar allows you to search for Menu items (the default) or to find
Content within different business process areas.

@ . €PrC Click on the Menu drop down to see different areas of content. herizations
&

B E o« Ve >
[The Search Bar allows you to search for Menu items %
(the default find Gontent within different o 0 — -
business process areas.
Process
0 Pending Reguests
Click on the Menu drop down to see different areas
of content
@ Run Pre Status Reports Payment Request Design Forms
Report

apiName: gh: DDD_ %é _:ﬂ
=] -
= No notifications
‘When new notifications arrive, the .G

Refresh button will show a badge

|
|

- Size

B I U

Line Hei

= Expenses ] ( My Profile Structure Request

® B o= -m 'F — o
© Q@& A B 2 Bsouce lﬂ E _f

B Splash Target [B] Screenshot

P
L |||||
g
I

0 Unapplied Charges

Comments n ez}

nent Request Review Center ] ( My Preferences

~=1 [=h

(] Auto capture @ =20 B A

©2025 SpearMC

ORACLE

Partner
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PeopleSoft
in Morth America

Expertise in
Oracle Cloud Platform
in Narh Amarica

Experfize in

Edu n
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JOINING FORCES WITH MYTHICS

WHAT 1S ORACLE GUIDED LEARNING (OGL) “AspearMC

A Home Activity 12/12/2023-12/11/2024 Q Reset ()
The Oracle Guided Learning
. . . My Content
application includes a Content
. . B Content (182)
Editor and Analytics.
& Archive (27)
B . & Settings - GUIDE RUNS BY TYPE TOP 5 GUIDES FEEDBACK
= Dashboards provide real time :
. . Guide Runs
Analytics into the use of the OGL Library “, B o T (9130% 504
. Use Cases W Process (7.19%; 297) B AP ACH Smart Tip (a... 2,368
gU|deS' = ";'I’era:f’:(?:‘é*‘::"%3jj: o Message (145 W Disable RevenuePla... 1419
i B - Slep Guide (10. ; -
@ Base Guides -v\u:o(ozs%:n B Transaction Code S... 696 No data to dlsplay
= Can be narrowed based on - Simulaton (0%; ) B Fluid SearchSmartT... 532
specific guide(s), Date Range, or W Destbords ™ VEReminders (ruyis... 65
VIEWALL VIEWALL
U ser. Optimization
p— GUIDE RUNS View - Days
= Provides PeopleSoft - “
L . . Application
Administrators ability to link . “
onten
support tickets to training guides o “ '
eeqbac
. . . . 0 s
lacking or insufficient). I R R N B R B R R R g & F T P P P
( g ) Hotspots @\0\@ :5“’{9 FEF TSI SIS FTTF S é@\@ ‘E{\b\\r\? \;&‘FP \\w‘a o
Oracle Content
VIEWALL
Search Terms
. . . Experfisa in
Expartise in Expertise in
©2025 SpearMC ORACLE | Partner PeoplsSont Oracle Cloud Plattorm [ *cPleSoft Applications o A ) = Education Gartner
in Morth America  in Norh America I Reseller Recognized Vendaor




JOINING FORCES WITH MYTHICS

WHAT 1S ORACLE GUIDED LEARNING (OGL) o4 SpearMC

m:;?:;nking Details o Dmlan Updated: 05/26/2022 1248 PM Print 5 sheets of paper
JO b AI dS Add Banking Details e W e — et B HE Officelet 4630561~
STEP VIDEO % = — e u .
= A Step-by-Step guide that walks a ‘
. . Copies 1
user through a process. Built in
by default. Loyout — .
Color Coler -
= Replicates Legacy Techniques:
“See It!”, “Print It!” Mo sttings v
= Adds “Email It” — Can be used by ‘
Support Personnel to send a @ Step Guide - Message (HTVL) £ Search ® - o
gu Id e to a u Se r = = File Message Insert  Options Format Text  Review  Help
STEP 1 _:5@ :olors i @ @ O Request a Delivery Receipt E\L—I G@ ;2)
Themes onts > Page Bec Use Votin . Save Sent  Dela Direc
u U R I_’S Ca n b e Ca pt u re d a n d - IE‘ Effects ~ Colgr > Butto:svg [ Request a Read Receipt Iterm Tovt Deliveyry Rep\isﬁl'o
. . e, v [ = i Themes Show Fields Tracking = More Options = ~
presented on an internal site. e - = o Sikeough =
) ang
: P From s cameron@spearmc.com
p Send To
I '
& Rl c:
—— [rov—— " - Subject Step Guide
—— Please open the following link in your browser to see the step guide
Expand the drop down. https://suidedlearning.oracle.com/player/latest/api/scenario/export/Fpyg TNgfRGazQjs9zzLkMT/m34z4dkt/lang/—/?draft=dev& =1654097265400

ey Experfisa in
Expartise in Expertise in
©2025 SpearMC ORACLE | Partner PeopleSon Oracle Cloud Plattorm [ *cPleSoft Applications o A=) = E:ucﬁ:m" Gﬂl‘tl’l&l’
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By the numbers...

#1 Public University
45,882... Total Enrollment

26%... First Generation first-year
students

60... Nobel Prizes by alumni/faculty

223... Olympic medals won by
students/alumni

104... National championships won by
Cal teams

UC Berkeley



PeopleSoft Footprint

PeopleTools 8.61 Overview of FIS

PeopleSoft FSCM PUM 50

UC Berkeley



UC Berkeley’s Digital
Adoption Journey

UC Berkeley




Key Decisions
- Branding

- Design Standards
- Smart Tips vs. Process Guides

UC Berkeley



o Q Menu ~ Search in Menu Q O Qa H @
BFS Home -~ 1o0f3 > &
U Review Approvals
There is a known issue with browser cache when logging into BFS in the same browser as BearBu _ Expense 5, please use to BFS in a separate browser if you are
also logger Report
Import: j—
Upec  Purpose: This guide provides instructions to View @
No plant  Expense Reports.
Audience: Employee. 5
Click Next to begin.
Profile Management Purchase to Pay

ChartField Maintenance

Expenses

You are not authorized for this page.

UC Berkeley




Hennepin County, MN

 Hennepin County is the most populated of the 87
counties in the state of Minnesota

« Approximately 1.1 Million residents
« 9,200 employees

« Over $2 Billion budget
* Fun facts:

 We have one recreational boat for every six
people.

* Mall of America can hold 32 Boeing 747
airplanes

MN harvests 18.9 Million pounds of fish per year.

27



IIIIIIIIIIIIIIIIIIIIIIII

FOOTPRINT

- OCI

Tools 8.60.19

FSCM 9.2.50

HCM 9.2.48

* ELM

PHIRE change management
Pathlock security

Supplier and Customer Portals

T " Experfisa in
Expartise in Expartise catio
©2025 SpearMC ORACLE | Partner FPeopleSont Oracle Cloud Platform | copiesoft Applications 2 0 =) = E:"' ler " Gartnar
in Morth America  in North America P — se Recognized \Vendor




Hennepin's Journey

‘Mo_y 2025
.April 2024 SUliels

Ggid.e Building
.Mcrch 2024  building
Training
.Feb 2024
Installation

®\ay 2023

Saw OGL

at

BluePrint

* Process guides built:
o Smart Tips:
* Messages:



Who is going to do the work?

« Sys Admins worked with SpearMC to
“Install” and migrate the code to
each environment

* Analysts learned how to use OGL
and create OGL content

* Product Owner the person organizing
focus groups, monitoring the request
log, ensuring testing is completed

* BA’s responsible for requesting
content be built as well as testing the
built confent to ensure it can go to
production
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HOW DO YOU LEARN IT ALL?

* Well, you can’t do it overnight!
 Make a plan

e Resources:

« Other companies using it today, interview them, find out their approach
Leverage SpearMC starter kits
Read the OGL Technical Brief
Training sessions with SpearMC
« Smaller group
 Request to record
* In between sessions, use the product

Beware when you google “Oracle guided learning”

Expartis Expertise in Exper

Partner p ople aSoft umm Cloud Platform  '® “D','_“"i‘g:f:"““" oORACLE
Maorth America n Marh Amarica

Education
Reseller

Gartner.

Recognized Vendor

©2025 SpearMC OoORACLE

n Morth Armerica
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LESSONS LEARNED — ADVICE - TIPS

 It's an investment, plan well and reap the benefits
« Allow yourself fime

« Understand your architecture and make sure your system administrator
Is working with your team and SpearMC

« Use a small group to learn the product and have working sessions
weekly

« Host focus groups to get feedback from users on how you plan to roll it
out

Gartner.

Recognized Vendor

T i i
©2025 SpearMC ORACLE | Partner PecpleSoft Oracle Cloud Platform ;“ﬁ:i‘g:m"“m“ oORACLE
in Morth A in Morth America




JOINING FORCES WITH MYTHICS

APPENDIX — CLIENT EXAMPLES *{SpearMC

Communicate Change Personalized Guidance
(Conditional Activation of SmartTip) (Role Based Guide)

Welcome to the new Fluid People5oft 9.2! Employes ™ T

Click here for a brief video orientation to Guide to create an annual performance

PeopleSoft Fluid. review

im::;?:;::l"z:m: This guide will walk you through creating and completing an

unchanged despite the annual performance review for an employee.
Additional details on the Fluid chan EE5 an d N For more details about the review process, see the HR

and approve timesheets a 3 3
walkthroughs of the new homepages are possible tis pay period. |  Eerlomance Reviews sie.
. . ; Comp time balance
available on the FinMAP SharePoint. Employees who are eligib)
automatic comp time balai Close
payout will see it in the 12
paycheck. Find your balance on the -

For step-by-step assistance with PeopleSoft timesheet under Leave/
Check your union contract/contact

transactions, click here to learn about Oracle & : ‘
e HR Service Center,

Guided Learning. Retention (stability) pav -
f Experfize in
Expartise in Expertise in
©2025 SpearMC ORACLE | Partner Peoplesott Oracle Cloud Platform | copiesoft Applications 2 0 =) = ‘ g:ﬁﬁ:‘f" Gart_n“
in Morth America  in North America P — Recognized \Vendor




JOINING FORCES WITH MYTHICS

o4 SpearMC
APPENDIX — CLIENT EXAMPLES P

Policy Enforcement Error Proofing
(Conditional Activation of SmartTip) (Avoid Bug)

{ Records Scheduled Query
*Event Date *Expense Type Expense Details
| v| [ Scheduled Query

254 characters remaining

‘ Find an Existing Value ‘ [ Add a New Value ‘

“Query Name TEST_0213

~ |
Reference “Run Control ID |test
Q) On(;y ﬂdual costs mcurrild }Taiy ge dlalmed’ Hil This is your admins - this button isn't
gn t ‘;V n;[‘ﬁy nOtfexcee t c?t € F—;ra I'perf working right now.
. - 1 lem. See the conferences and travel policy for
|| Collapse All Add: | My Wallet (0. more details Click HERE to launch a guide on how to work
. ’ - around this issue for now.
*Event Date *Expense Type ‘UESsCHpLOrn

Find an Existing Value | Add a New Value

Meals, Incidentals Travel VI % *

254 characters remain

Experfisa in

Expartise in Expertise in
©2025 SpearMC ORACLE | Partner reopisson  Oracte Gloud Platior 72 episef Applcations o o) | Education Gartner.
in Morth America  in Narth Amarica i Nt Arvies Reseller Recognized \endor
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| , -
T

(QUESTIONS?




THANK YOU




IIIIIIIIIIIIIIIIIIIIIIII

ORACLE GO TO MARKET PARTNER o4 SpearMC

SpearMC Consulting is the official Value-Added Reseller/Implementer of OGL for PeopleSoft

SpearMC Value Added Licensing Includes

= [nstallation
= Example Guides
= Best Practice Design Standards

= Training Workshop
= OGL for PeopleSoft Special Interest Group with Quarterly Trainings

= Annual Assessment/Optimization

SpearMC Ongoing Support Service
= Access to OGL for PeopleSoft Starter Kit (pre-built process guides)
=  Custom Content Delivery and Maintenance
" Upgrade and PUM Companion

Gartner.

Recognized Vendor

lan [ " Exparfiza in
Expartise in Expertize in Edl.l n
Partner Peoplesoft Oracle Cloud Platiorm | coPleSoft Applications 5 o =) = catio
in Morth Amercs  in North Amarica :“:;“* Tloud Reseller

©2025 SpearMC OoORACLE




JOINING FORCES WITH MYTHICS

o4 SpearMC
SPEARMC OGL — STARTER KIT T— S opex

= TRAINING

Starter Kit for Oracle Guided Learning

Fast-track build of guides

EXPEDITE THE LAUNCH OF OGL FOR PEOPLESOFT
In addition to training and implementation services, SpearMC offers a Starter Kit to help

Pre-built gu ides that can be used out of the box or your team fast-track development of OGL guides for PeopleSoft. The Starter Kit works

m Od Ifl ed fO r customer s peC Ifl C b ran d | ng) | a ngU age or immediately after importing it to your PeopleSoft environment, and our team provides
training on how to update guides.

custom steps.

=  Employee Self Service Why Use SpearMC's

. OGL Starter Kit? STARTER KIT CONTENT
=  Manager Self Service
WORKS OUT OF THE BOX = Employee/Manager Self-Service
= Core Functions (Accounts Payable, Benefits The Starter Kit immediately works in your . Applicant/Student Self-Service

environment. Simply turn guides on or off. - supplier/Customer Self-Service

Administration, Admissions)

WORKS FOR ALL PEOPLESOFT CUSTOMERS « Core Functional — FSCM, HCM,
Our guides will work in all PeopleSoft versions and Campus

deployment models. * PeopleTools and Support Desk

ADAPTABILITY = Enterprise Components
We provide training on how to modify the guides, add
or remove steps, update language, links, and logos.
We will help you migrate to Search-Based guibes or
even to the Classic Menu.

TEMPLATES TO COPY

Quickly copy and modify templates and techniques =
for Process Guides, Smart Tips, Task Lists, Email info@spearmc.com

Launchers and more. or call 866-SPEARMC for
more information.

- . Experfisa in
Expartise in Expertise in catio
©2025 SpearMC ORACLE | Partner FPeopleSont Oracle Cloud Platform | copiesoft Applications 2 0 =) = E:"' lle " Gﬂl‘tl’l&l‘
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SPEARMC OGL — STARTER KIT

Fast-track build of guides

Pre-built guides that can be used out of the box or
modified for customer specific branding, language or
custom steps.

= Employee Self Service

H{SpearMC

General

OGL for PeopleSoft
Starter Kit - CS

Intro to OGL with Remind Me Later Feature

General

Survey Starter

JOINING FORCES WITH MYTHICS

o4 SpearMC

Campus Community

Entering Athletic Participation

Campus Community

Entering Personal Identification Numbers

Campus Community

Entering an External System ID

Campus Community

Entering Driver's License Data

Campus Community

Entering Citizenship and Passport Data

Campus Community

Entering Respiratory Exam Information

Campus Community

Entering Physical Exam Information

Campus Community

Entering Eye Exam Information

Campus Community

Maintaining Event Data - Viewing Campus M

Campus Community

Maintaining Event Data - Viewing Person Ev

Maintaining Fuant Nata - Viewing Fuvent Si

Campus Comounity

0GL for PeopleSoft
Starter Kit - HCM

Intro to OGL with Remind Me Later Feature

General

Survey Starter

Absence Management

Using Schedules - Defining Workdays

Absence Management

Using Schedules - Creating and Viewing Schedules

Absence Management

Using Schedules - Defining Holiday Schedules

Absence Management

Using Schedules - Assigning Work Schedules

Absence Management

Entering Absences - Entering, Updating, and Voiding Absence Events

Abszence Management

Entering Absences - Viewing Current Absence Entitlement Balances

Absence Management

Extended Absences - Requesting Extended Absences and Viewing Extended Abs

in Maorth America in Marth Amarica

Self Service - OGL for Peopl Absence Management |Setting Up Self-Service Absence Transactions - Viewing Self-Service Absence Rul
. N . Abszence Management |Setting Up Self-Service Absence Transactions - Defining Self-5ervice Absence Ru,
] M a n a ge r Se |f Se rV | Ce Self Service - Starter Kit - F Absence Management |Setting Up Self-Service Absence Transactions - Viewing Forecasting Rules for Sel
Self Ser\rics - Absence Management |Manager Self-Service Scheduling - Managing Schedules, Overriding Shifts, and Sel
FSCM Module Guide Absence Management |Manager Self-Service Scheduling - Replacing, Copying, and Swapping Schedules
| CO re Fu nctlons (ACCOU nts Paya ble’ Beneflts General Intro to OGL with Remind Me Later F Absence Management Manager_Self—SenriceSdeduling—hssig.ning andCreatingScheldules
General Survey Starter Absence Management |3elf-Service Absence Requests - Managing Employee Self-Service Pages
H H H H AM, AP, & GL Create Regular PO Voucher ESS eBenefits - Benefit Details Tile
Ad ml n ISt ratlon, Ad m |SS|OnS) AM, AP, & GL Create AdjustmentVoucher ESS eBenefits - Benefits Summary Page
AM, AP, & GL Reversal Voucher ESS =Benefits - Dependent and Beneficiary Information Page
AM, AP, & GL Close Vouchers ig Events
AM, AP, & GL Request a New ChartField Value
AM, AP, & GL Create Regular PO Voucher - Nav Collection
AM, AP, & GL Managing Vouchers - Delete Vouchers
AM, AP, & GL Managing Vouchers - Posting a Voucher
AM, AP, & GL Managing Vouchers - Approving a Voucher
AM, AP, & GL Managing Vouchers - Unposting Vouchers
AM, AP, & GL Managing Vouchers - Marking a Voucher for Closure
AM, AP, & GL Managing Vouchers - Correcting Vouchers
AM, AP, & GL Maintaining Suppliers - Adding a Supplier
AM, AP, & GL Entering Vouchers - Entering Journal Vouchers
AM, AP, & GL Entering Vouchers - Entering Single Payment Vouchers
AM, AP, & GL Using Control Groups - Creating Control Groups
- —y
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JOINING FORCES WITH MYTHICS

OGL — NEXT STEPS 4 SpearMC

SpearMC’s Pathway to OGL

=Demo
L 1]
=Quote e | - | {| -
o q 8 side o :

u
Pgrform impact ana_ly5|s on the modules and transactions Create an expense report as OWner or  nding: 8
with greatest benefit to end users. . preparer |

Pla n n | ng: .REVieW eXiSting material aVailable in_house and from _STEP# Step Dﬁﬂimiﬂ"T Step Descriptinn Value = Use this guide if you are creating an expense report as an owner it

SpearMC’s PeopleSoft Starter Kit and Training Library. ' or preparer.

Mote: Please take your time and follow each guide step as
directed. Taking actions outside of the guided steps will cause the
guide to stop, and you will need to return to the homepage to
start over.

1] Step Description  |Create an expense report as owner or preparer
= Licensing Introduction Use this guide if you are creating an expense report as an owner or
=|nstallation and Training preparer. e soU
"Create POC Gwde(s)/Assess |Mote: Please take your time and follow each guide step as directed.
D | . =Start with SpearMC Starter Kit with easy Turn On/Turn Off. Taking actions outside of the guided steps will cause the guide to stop,
SEICHUERN  Designed to work out of the box. T [sep beserpon [OREGRERE ——————————
Expense Report
1 Step Note ‘ Find an Existing Value ‘ [ Add
) . . 1 Step Deep Link 1 ConﬁTm Employee ID of the person you are .
*Leverage internal Change Management Expertise, Pilot 1 Step Smart Tip iﬁifi';iﬁ?if:ﬁﬂfiiﬁﬁiﬁZu‘f;ff.ﬁﬁfE""g
group 1 |Regional Exception Empl 1D: | 7700582 g e et o the vl 1Dt
eStart small and Expand 2 Step Description [Eontirm Employee ID of the person you are creating the Expense Report creating the expense report for.

for. If you are creating the expense report as a preparer, click on the
agnifying glass and search for the Employee 1D of the person (Expense
eport Owner) you are creating the expense report for.

6] [BIVIRETale Ml *SpearMC's provides flexible options for building and
Maintenance: managing OGL content

2 Step Note
2 Step Deep Link
Find an Existing Value | Adda New Value
- Experfisa in
Expartise in Expertise in f
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ADDITIONAL INFO

Oracle Blog Post — Time to Pay Attention to Oracle Guided Learning

OGL Success Story — How Kaiser Permanente Pioneered OGL on PeopleSoft

OGL Success Story — City of Seattle Modernizes Training with OGL for PeopleSoft
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https://blogs.oracle.com/peoplesoft/post/oracle-guided-learning-ogl-peoplesoft-spearmc
https://questoraclecommunity.org/learn/customer-stories/kaiser-permanentes-oracle-guided-learning-implementation
https://docs.oracle.com/cd/E52319_01/infoportal/feature_innovators.html#ogl
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OGL ACCESSIBILITY

OGL is designed with accessibility features to support assistive technologies, such as
screen readers, as well as keyboard navigation. For more information about Oracle's
commitment to accessibility, see http://oracle.com/accessibility

Navigation & Keyboard Shortcuts

Users can navigate within OGL, transition between OGL and the host application, and
access all relevant functionality using only the keyboard. Assistive technology is not
required to use keyboard-only navigation. When a guide is running and a tip appears, the
focus will be placed on the tip and then the Tab key may be used to navigate within the
tip. Tabbing accesses the OGL Launcher as the last item on a page’s Tab order. Using the

keyboard shortcut below to open and close the Help Panel is a quicker method to access
OGL.

Expartise in Expertize in a in
Partner Peoplesoft Oracle Cloud Platiorm | coPleSoft Applications 5 o =) =
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Gartner.
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JOINING FORCES WITH MYTHICS

o4 SpearMC
OGL ACCESSIBILITY 5P

Keyboard shortcuts enable user interface actions without a mouse. Following is a list of shortcuts available for OGL and their function:

Keyboard Shortcut Description

Alt+Crtl+H Open and close the Help Panel. The Help Panel will open with focus on the Search
bar. The tab button can then be used to navigate within the panel.

Alt+H Toggle the focus from the tip on screen to the element to which it is associated.
The same shortcut is used for toggling focus on the Feedback modal. Please see
below for variations for Splash tips with the target element “body™:

* For splash without overlay: Give focus to the first focusable element in the
page

® For splash with overlay: Screen reader will read " Unable to switch focus
from splash tip with overlay”

Alt+M This shortcut moves the focus to the first display group on the display group
menu.
Esc If the focus is on the Help Panel, the Esc button will close the Help Panel and

return focus to the host application. If the focus is on a tip, the Esc button will
close the tip AND close the guide.
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E THIS SESSION!

Future Ready: Preparing for
the Age of Al

Location : Chantilly East
Date :
Suration : 1 hour

Oracle Guided Learning

the first tim

Click here in the
Cameron McClurg mobile app

ete 3 or more
lon surveys in a
ay and you'll be
about \ atthrefutrw_lrn:rhnlcrt?.Te” enTered TO Win O

.| a $500 gift card!

people and ©

P-050161 EOEgONNE JUNE 9 - 13, 2025
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PeopleSoft

RECONNECT

DIVE DEEP - VIRTUAL!

Save the Date:

October 27 - 30, 2025

Join us online for RECONNECT Dive Deep

At PeopleSoft RECONNECT Dive Deep, PeopleSoft customers of all levels can dig
info new releases, dive deep infto practical learning, get new ideas from best
practices and hone their core PeopleSoft skills during four jam-packed digital days
of education and networking. Attendees can chat with the experts, connect with

and learn from other users and meet solutions providers.

Call for presentations opens June 25!

Speaking at RECONNET Dive Deep is a great
way to build your reputation, meet new people
and give back to the PeopleSoft community.

Plus primary speakers get discounted registration
at the event!

questoraclecommunity.org/rcdd

45



JOINING FORCES WITH MYTHICS

SPEARMC SESSIONS AT BLUEPRINT 4D SpearMC

June 10" 4:.00 PM  Executive Customer Panel - Oracle Guided Learning Cameron McClurg ~ P-050161

June 11t 4:00 PM PeopleSoft Match Exception Collaboration Center -

Real World Lessons Learned! Randall Johnson P-050063

June 13 10:00 AM Modernizing Grant and Subaward Management: A

. Jessica Mann P-050913
Comprehensive PeopleSoft Demo
- Experfisa in
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2025 TRAINING CALENDAR

JOINING FORCES WITH MYTHICS

o4 SpearMC

Upcoming Class Schedule

June 10
June 17
June 19 -20
June 24 - 25
July 9

July 10

July 15-17
July 22 - 23
July 24

July 29 - 30

©2025 SpearMC

PeopleTools — Activity Guides

PeopleTools — Bl Publisher

PeopleTools — Portal Technologies

PeopleTools — Lifecycle Management & PUM Visit our website for
PeopleSoft 9.2 Query Basic & Intermediate for FSCM more information
PeopleSoft 9.2 Query Advanced for FSCM

PeopleTools | &

PeopleCode | &

Oracle SQL for PeopleSoft

Application Engine

Expartise in Expertise in Experiize in Edu ]
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https://spearmc.com/peoplesoft-training/peoplesoft-training-calendar/
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