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o4 SpearMC

Meet SpearMC

Cameron McClurg
Vice President

cameron@spearmc.com
LinkedIn: cameron-mcclurg
(206) 819-7851

Certifications: PeopleSoft, Oracle Guided Learning, Oracle
Cloud Infrastructure, Hyperion Planning

ORACLE

Certified Specialist
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o4 SpearMC

Meet SpearMC

Tarunraj Amuthan

Consulting Manager

tarunraj.amuthan@spearmc.com

(925) 699-3478

ORACLE

Certified Specialist
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o4 SpearMC

Agenda

« SpearMC Intro
 OGL Overview
« Demo
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Recognition and Specializations 4 SpearMC

O ra C | e S p e C | a | | Ze d Expertise in Expertise in
ORACLE | Partner ORACLE | PeopleSoft ORACLE | Oracle EPM Cloud
in North America in North America
Since joining Oracle's Partner Program in 20068, SpearfaC SpearmMC iz an authorized PeopleScft Resale Partner, EpeardC is an authorized Oracle EPM Cloud, Analytics
was elevated to Platinum Partner level in 2007 and to allowing us to resell, host and finance PeopleSoft at and Hyperion Resale and Implementation Partner.
Oracle Applications Managed Partrer in 2018, steep discounts.
Expertise in
i Public Sector
ORACLE | Oracle Cloud Platform Education ORACLE
) ) ORACLE Reseller Addendum
in North America eselle
SpeartC is an authonzed Oracle Cloud Infrastructure Reflecting our deep domain edpertise in state and local

SpearMC iz an authorized Oracle University Education
Reseller and PeopleSoft Training Provider. We are the
sole PeopleSoft Partner authorized to resell and
implement Oracle Guided Leaming.

govemment, SpearfC has a Public Sector Addendum in
place allowing us to resell Oracle applications and
technalagy to public sector organizations.

(OC1) Resale Partner and Morth Amenica’s only
PeopleSoft Partner recognized by Gartner for OC1
Professional and Managed Services.

SOC 2 Type Il Certified Gartner-Recognized Vendor

_ _ SpearMC is the sole featured
Reduce risk with a partner you

. e Ga rtner PeopleSoft vendor in the latest
can trust. This certification @ Gartner Market Guide for Oracle
demor.wstrates our deep. Professional Services.
commitment to protecting data.
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SpearMC Strategy: Positioning with Oracle X4 SpearMC

PeopleSoft & Oracle
Application Licensing

Training,
Oracle Guided Learning,
Subcontracting Opps

CSS and
Oracle
University

Oracle Cloud Infrastructure
& Platform Technologies

PeopleSoft Roadmap,
Application Functionality
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Products and Services &4 SpearMC

HEALTHCARE | HIGHER ED | FINANCIAL SERVICES | PUBLIC SECTOR

® Consulting Services

Financials and Supply Chain All-Access
Test Framework Live Privat
Human Capital Management Oracle Gui
Campus Solutions Oracle U

Oracle PeopleSoft

Proprietary Products

PTF Testing Grounds

Grants: LCD/Effort Reporting
Supplier Contracts: Authoring
Lease Admin: GASB 87

PeopleSoft RECONNECT Dive Deep 2024 Expertise in
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SpearMC Sessions

10/29
10/29
10/29
10/29
10/29
10/30
10/30
10/30
10/30
10/30
10/31
10/31

10/31

12:00 PM

1:30 PM

1:45 PM

2:30 PM

3:45 PM

12:00 PM

1:15PM

3:00 PM

3:45 PM

5:00 PM

11:00 AM

11:15 AM

2:30 PM

Business Process Weaver — Automation please!

Demo Enhancing Internal Controls Using a Segregation of Duties Analyzer

Learn PeopleSoft Today, Invest in Your Future with PeopleSoft All Access Learning Pass. Product
Demonstration for PeopleTools, FSCM, HCM and Campus Solutions.

A Fresh Look at PeopleSoft Grants Management
Customer Panel - Oracle Guided Learning

Exploring PeopleSoft PICASO: A Guided Demo of Chatbot Capabilities

Achieve a Seamlessly Integrated Time, Absence, Payroll Management Solution using PeopleSoft
HCM

PeopleSoft Automated Testing and PTF Accelerators at NDUS and State of ND
PeopleSoft Fluid Delegation Framework Best Practices

Taking PeopleSoft Chatbots to the Next Level with Oracle Guided Learning (OGL)
Demo Using the Powerful Fluid Navigation Collections Framework

OGL: Real Time Guided Processing for Students, Applicants, Employees, Suppliers & Customers

PeopleSoft Match Exception Collaboration Center - Real World Lessons Learned!
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Cameron McClurg
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Tarun Amuthan
Randy Johnson
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o4 SpearMC

2024 Training Calendar

Nov 4 PeopleSoft 9.2 Query Basic & Intermediate for HCM Visit our
Nov 5 PeopleSoft 9.2 Query Advanced for HCM website for
Nov 7 PeopleTools 8.59-8.61 OpenSearch Dashboards ac:f:tt:i’l';a'

Dec 10-11, 17-18 PeopleTools 8.59-8.61 System Administration: Maintenance and Troubleshooting

2025 Training Calendar

Jan 22 PeopleSoft 9.2 Query Basic & Intermediate for FSCM

Jan 23 PeopleSoft 9.2 Query Advanced for FSCM

Feb 19 PeopleSoft 9.2 Query Basic & Intermediate for Campus Solutions
Feb 20 PeopleSoft 9.2 Query Advanced for Campus Solutions
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https://spearmc.com/peoplesoft-training/peoplesoft-training-calendar/

&4 SpearMC
- Celebrating 20 Years ]l

ABOUT OGL




o4 SpearMC

What is a Digital Adoption Platform

Temecula

S4°

Sunny
H:94° L:63°

New Message

Send Later

Sunny conditions will continue for the rest of the day. Wind
gusts are up to 14 mph.

Now 6:41PM 7PM 8PM
e & ¢ ¢ ¢ ¢
84° Sunset 79° 76° 74° 73°

Thanks-
Cameron

Sent from my iPhone

(@ 10-DAY FORECAST

Today e

.~ Mon ‘8- AR5
Tap for More Detail

67°

65°

60°

return

¢
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o4 SpearMC

What is a Digital Adoption Platform

Temecula New Message

2 /10
A digitaladoption platform (DAP) is no-code software that integrates completely
with applications in order to help the userlearn the application. Digitaladoption
platforms use in-app guidance such as walkthroughs,task lists, smart tips,self-help
menus,and more to guide the user through every aspect ofan application. This
empowers organizations to find true ROlIoftheir internally-used software
applications and digital transformation,onboard users and customers to their
custom apps,understand how employees and users are adopting and engaging with
applications,and create a more intuitive technology experience for their employees,
customers,and users.

Send Later

return

¢
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o4 SpearMC

What is Oracle Guided Learning (OGL)

In-application guidance to accelerate adoption

Oracle Guided Learning provides guided

Supplier Public Home Page ~

processing, messages, task lists, and more to
help you influence user behavior and
reduce support tickefts.

* Immediate productivity from day one
* Reduces Support and Training costs

« Easily configured and personalized

« Easily maintained and updated

©

« Learning and guidance in the flow of
work, converging learning and business
process docs

« Deployment flexibility: with managed
service and/or self-service options

 Inifially developed to support Oracle
SaaS Applications. Now supports

PeopleSoft.
PeopleSoft RECONNECT Dive Deep 2024
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ORACLE Partner Peoplesoft Oracle Cloud Platform
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Sign In

N

To register as a bidder or a supplier click here.

X

Welcome to the BST Portal

i f

_ nployee Self Service ¥

Search in Menu

User Registration

View Registration Options.

X
e The Search Bar allows you to search for Menu
Public Bidding iterns (the default) or o find Content within
different business process areas. Expenses
Q Click on the Menu drop down to see different
areas of content. IF
01 opport

Intent to Award

0 Notices in 90 Days

Expertise in
Oracle EPM Cloud
in North America

ORACLE

rement Expenses

[

All
X

For AP related content, Click on Accounts
Payable, etc. Try it out.

Accounts Payable

Asset Management

Catalog ltems 0 unapplied Charg

Credit to Cash

October 28 — 31, 2024
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What is Oracle Guided Learning (OGL)

1 Real Time

Real time guides
that show users
how to enter
transactions that
may be complex or

Faster time to
2 productivity

Allows for training
as you go. Learn
how to do things at
the time rather than
learning the just in

o4 SpearMC

3 Analytics

Find out what
guides are being
used and what
transactions users
are needing guides

rarely used in the case situations to get through
system
PeopleSoft RECONNECT Dive Deep 2024 October 28 — 31, 2024
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o4 SpearMC

Oracle’s Designated Partner

SpearMC is the OGL for PeopleSoft Value Add Reseller/Implementer

SpearMC Value Added Licensing Includes:
* Installation
« Proof of Concept Build of Guides
« Best Practice Design Standards
« Training Workshop
« OGL for PeopleSoft Special Interest Group with Quarterly Trainings
* Annual Assessment/Optimization

Ongoing Managed Services
* Access to OGL Starter Kit (pre-built content)
« Custom Content Delivery and Maintenance
* Upgrade and PUM companion

PeopleSoft RECONNECT Dive Deep 2024
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o4 SpearMC

SpearMC OGL - Starter Kit ZSpearNic

= TRAINING

Fqsi-_h-qck bU"d Of gUideS Starter Kit for Oracle Guided Learning

EXPEDITE THE LAUNCH OF OGL FOR PEOPLESOFT
In addition to training and implementation services, SpearMC offers a Starter Kit to help

[ | P re - b U i | 'I' g U i d e S 'I' h G 'I' C G n b e U S e d your team fast-track development of OGL guides for PeopleSoft. The Starter Kit works

immediately after importing it to your PeopleSoft environment, and our team provides

out of the box or modified for
customer specific branding, (] Why Use SpeartC's

OGL Starter Kit? STARTER KIT CONTENT
|Q ngugge Or CUSTO' I I S-I-e ps. WORKS OUT OF THE BOX Employee/Manager Self-Service
The Starter Kit immediately works in your Applicant/Student Self-Service
« Employee Self Service
WORKS FOR ALL PEOPLESOFT CUSTOMERS Caore Functional — FSCM, HCM,
. Our guides will work in all PeopleSoft versions and Campus
« Manager Self Service Poptoian ot e
ADAPTABILITY Enterpnse Components

We provide training on how to modify the guides, add

L]
[ ] C F -I- (A -I- teps, update | ,links, and | .
ore runcrtions {Accounts H
M M M M even to the Classic Menu.
Payable, Benefits Administration,
° ° Quickly copy and modify templates and techniques
Ad m ISS I O n S ) for Process Guides, Smart Tips, Task Lists, Email info@spearmc.com

Launchers and more. or call 866-SPEARMC for
more information.
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SpearMC OGL - Starter Kit

o4 SpearMC

Fast-track build of guides

General

SpearMC Consulting,
5020 Franklin Drive, Suite 100
Pleasanton, CA 54588

OGL for PeopleSoft
Starter Kit - FSCM

Intro to OGL with Remind Me Later Feature

General

Survey Starter

AM, AP, & GL

Create Regular PO Voucher

AM, AP, & GL

Create Adjustment Voucher

AM, AP, & GL

Reversal Voucher

= Pre-built guides that can be

AM, AP, & GL

Close Vouchers

AM, AP, & GL

Request a New ChartField Value

AM, AP, & GL

Create Regular PO Voucher - Nav Collection

used out of the box or

AM, AP, & GL

Managing Vouchers - Delete Vouchers

AM, AP, & GL

Managing Vouchers - Posting a Voucher

AM, AP, & GL

Managing Vouchers - Approving a Voucher e Later Feature

modified for customer

AM, AP, & GL

Managing Vouchers - Unposting Vouchers

AM, AP, & GL

Managing Vouchers - Marking a Voucher for Closure

AM, AP, & GL

Managing Vouchers - Correcting Vouchers

n Numbers

specific branding, language

AM, AP, & GL

Maintaining Suppliers - Adding a Supplier

AM, AP, & GL

Entering Vouchers - Entering Journal Vouchers

or custom steps.

AM, AP, & GL

Entering Vouchers - Entering Single Payment Vouchers

Employee Self Service

Information

Intro to OGL with Remind Me Later Feature fing Physical Exam Information

General

Survey Starter ring Eye Exam Information

Absence Management

Using Schedules - Defining Workdays aining Event Data - Viewing Campus Meeting Display

Absence Management

Uszing Schedules - Creating and Viewing Schedules

 Manager Self Service

Absence Management

Using Schedules - Defining Holiday Schedules ining Event Data - Viewing Person Event Summary

Absence Management

ining Event Data - Viewing Event Summary

Uszing Schedules - Assigning Work Schedules

Absence Management

;
i

Entering Absences - Entering, Updating, and Voiding Absence Events ing Grades

Absence Management

Entering Absences - Viewing Current Absence Entitlement Balances -ng Assignments

« Core Functions (Accounts

Absence Management

Extended Absences - Requesting Extended Absences and Viewing Extended Abs

Absence Management

Setting Up Self-Service Absence Transactions - Viewing Self-Service Absence Rul

Absence Management

Setting Up Self-Service Absence Transactions - Defining Self-Service Absence Rul

Payable, Benefits

Absence Management

Setting Up Self-Service Absence Transactions - Viewing Forecasting Rules for Sel

Absence Management

Manager Self-Service Scheduling - Managing Schedules, Overriding Shifts, and Sel

Absence Management

Manager Self-Service Scheduling - Replacing, Copying, and Swapping Schedules

Administration, Admissions)

Absence Management

Manager Self-Service Scheduling - Assigning and Creating Schedules

Absence Management

Self-5ervice Absence Reguests - Managing Employee Self-Service Pages

ESS

eBenefits - Benefit Details Tile

ESS

eBensfits - Bensfits Summary Page

ESS

PeopleSoft RECONNECT Dive Deep 2024

eBensfits - Dependent and Beneficiary Information Page
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o4 SpearMC

What is Oracle Guided Learning (OGL)

The Oracle Guided Learning
application includes a
Content Editor and Analytics.

Oracle Guided Learnin OGL Partner - Spear... ¥ / Peoplesoft HCM ® PRODUCTION |  cameron@spearmc.com !
g

CONTEMT

- Each Contfent ltem is sShown  coro ST fumw oo | —
as Tile (e.g. One tile = One B oo -
Guide in PeopleSoft) © proc AlLSiss | Curent St

Enter Transfer amplin the Keywand

o Enter Tran_. i Tl # : Saafch bar,
. . & Mes Travel and Exponss Activity My Budgel
- Contentis linked to @ mviie B I U A e & WE o e o s
PeopleSoft environment. LK e Tranater i he Keywort Soarch R \ =
. . _ i B el 30% - @
One OGL application can = vl . s
manage all PeopleSoft ooy Sonmsuiis | || 28
environments. ose _— - -
. . = Trair Company Directory | My Team | | Employes Snapshot
« Content is Published from a ® Lo ﬂ
development environment © ot R, & @
into a “production” i Ach DoOo &8
environment (could be a enl
Non-Prod Training 22 vod
EnViron menT) . = Disg Team Time Absence Analytics Team Performance
2 Heal
« Steps are captured with @ # Role P22 fﬂ A
number of options o rs ) @ o)
embedded ‘3
Za Ther 26 Excopuons | B In Progress Documants
PeopleSoft RECONNECT Dive Deep 2024 -y 7
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What is Oracle Guided Learning (OGL)

51193 < 795%
Guide Runs

The Oracle Guided Learning
application includes a
Content Editor and Analytics.

« Dashboards provide real
time Analytics into the use
of the OGL guides

- Can be narrowed based
on specific guide(s), Date
Range, or User

* Provides PeopleSoft
Administrators ability to link
support tickets to training
guides (lacking or
insufficient)

PeopleSoft RECONNECT Dive Deep 2024

ORACLE Partner

(O Oracle Guided Learning

Analytics Dashboard

CONTENT ANALYTICS

# HOME / PROCESS

Select Organization

Select Application(s) v

v

25

Active Guides

10/20/2020 - 11/19/2020

o4 SpearMC

amitkumar@oracle.com i

Report for Kaiser Development A

aprt s
GUIDE RUNS Guide User Feedback Bulk
Oracle - Internal
4000 O Al Users O Select ® Select
15,029 -~ User(s) User(s) and
Total Users Guid F_'l: 5)
96 2000
Total Guides 6% Date R
ange
M ®
Process oo S © & © O Day Week Month Year =i
0 F&E ﬁ%“& F&EE
Message 14 i From: 2021-03-01 To: 2021-03-31
w?ﬂ @ Useit O Do not use it
GUIDE DATA ANALYSIS
2
Link APPLICATION GUIDE Application(s)
0 ' | i | O Al ® Select Application(s)
Task List CPQ Jet Oracle Countersignature (87sstd
0 CPQ Jet October Release (2qhl09mt) Select Application(s)
Beacon
CPQ Jet WA_Level 2 (tmh0906b)
53
Smart Tip CPQ Jet Route to DM (624xb4bl) User(S}
T T
_O_ ® Al ) Select User(s)
Training .l
Guide Type
® All ) Select Guide Type(s)
Guide Status
® All ) Select Guide Status(es)
Expertise in Expertise in Expertise in
PeopleSoft Oracle Cloud Platform  Oracle EPM Cloud O

in North America

in North America

in North America

Report Type: User (select User(s) and selec
Application(s): 2/1(all /selected), Guide Ti
Module: O (selected), Training Type: ALL, D
Platform: Desktop, Mobile, Guide Manage

+ Notes

A Update Preview i & Download Report

Row Count: 58

GUIDE NAME

Addfupdate chartfield or budg...

Inquire on budget details

View or print an expense report

ST-Spro-Route Dacument for C...

ePro Requisition Minimum Ord...

ST-Create par location
Madify FDA delegaticn

Onelink Website

ST-Create pharmacy recharge-...

GUIDE ID
33isysr
rkigwtry
s0uQu7h8
Emppdknv
gyDwguckf
lipily=zk
nl4hffiy
mcyusz3a

tqurjnse
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What is Oracle Guided Learning (OGL)

Add Banking Details lastUpdate | o i o e
. STEP VIDEO — o | — Destination ¥ HP OfficeJet 4650 ser
Step Guides g 3 e )
« A Step-by-Step guide that ol ml gl s :
walks a user through a = e : i
process. Built in by default W T m—
* Replicates “See If!” |
* Replicates “Print Itl” S 8= Rt

° Adds “qull |‘|‘” — Con be i B8 Step Guide - Message (HTML) : £ search Lid = m]
Used by SUppor'I' Personnel File Message Insert Options  FormatText  Review Help
to send a guide to auser. s o] Beer 5 B8 Oresvaertcen | 1 83 R,

Themes Page Bee Use Voting . Save Sent  Delay Direct
Request a Read R t
ORACLE o m——— [@ Effects ~ Color~ Buttons » ) Reduest a Read Receip ltem To ~ Delivery Replies To
1 } ) N
o R L b 'I' d d [re—. Corpany DIE  £yuns tue o doem | Themes Show Fields Tracking [} More Options [
U S Can pe capiured an =
% 1 = Hl save 26 Strikethrough %
%
)

presented on an internal > n
SiTe e e e p From ~ cameron@spearmc.com

Q@ w | & ([~

P [ro— P — Cc

Subject Step Guide

i
{
:
i
i
E

F\ease open the following link in your browser to see the step guide

Expand the drop down. https://guidedlearning.oracle.com/player/latest/api/scenario/export/FpygTNgfRGgzQjsSzzLkMQ/m34zddki/lang//?draft=dev& =1654097265400
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o4 SpearMC

Questions?

Contact me:

Cameron McClurg

cameron@spearmc.com

Session ID:

Oracle Guided Learning Demo

Quest
PeopleSoft
Community

PeopleSoft

RECONNECT

DI ERDEEP - VIR TREAL ]




1.0, 8 8.8 ¢

LOVE THIS
SESSION?

GO TO THIS SESSIQON"S
LISTING IN THE MOBILE APP
AND CLICK RATE SESSION TO
COMPLETE A BRIEF SURVEY

PeopleSoft

RECONNECT

s E DR E
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At Quest, you belong.

Swap stories, ask questions, find answers, and learn from
other Oracle users.

Quest Helps: Quest Helps:
Individuals Companies
* Increase their personal «  Become more efficient in their
knowledge, skills, and efficiency. use and deployment of Oracle
products.

« Find answers and solve problems.
« Transform their organizations and

* Make better, informed decisions. modernize their product
planning.
* Increase their sphere of
professional influence and * Recognize opportunities for
advance their careers. efficiency gains and cost savings.

Learn more at questoraclecommunity.org/membership




At Quest, you belong.

Swap stories, ask questions, find answers

and learn from the PeopleSoft community.

Save the date:

The PeopleSoft community offers:

Event Hubs
Browse 145 digital sessions from RECONNECT 23 or dig info other past

conference content, organized by frack or hot topic

Special Interest Groups

Take your pick of 30 informal PeopleSoft discussion groups including

General Ledger, Payroll, Financials, Tech and a host of other hot topics,

including dedicated industry groups.

Strategic Content Centers
Expand your PeopleSoft knowledge on Kibana, PICASO, PeopleTools,

Selective Adoption and other hot topics

Learn more at questoraclecommunity.org/peoplesoft

ECONNE

RECONNECT Live! at
BLUEPRINT 4D
June 10 - 13, 2025

The Venetian in Las Vegas, NV

Quest Experience Week
PeopleSoft Day

December 10, 2024



SAVE THE DATE!

—

LA A & 2

=== BLUEPRINT 4D"
June 10 — 13, 2025

THE VENETIAN | LAS VEGAS, NV

T

R [=[>[—[—[/=[c/=To

L 2 & 2

LEARN MORE:

questoraclecommunity.org/blueprintdd
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