Automating Grants Billing in
a Matrixed Organization

@

HEUG Australia & New Zealand - Brisbane

October 30 —November 1, 2023
Brisbane Convention & Exhibition Centre




HEUG Australia & New Zealand &4 SpearMC

Your Presenters

Trecia Leung Jessica Mann

Executive Director, KFRI Managing Director, SpearMC Consulting

Kaiser Permanente

o Jessica.mann@spearmc.com
trecia.j.leung@kp.org

Expertise in Expertise in Expertise in H
ORACLE Partner Peoplesoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE Educlaltlon Gartner‘
©2023 SpearMC Consulting in North America  in North America in North America eseller Recognized Vendor



mailto:Jessica.mann@spearmc.com

HEUG Australia & New Zealand 4 SpearMC HEUG

Session Overview

Kaiser Permanente (KP) has 9 research centers and 1 School of
Medicine. KP has recently launched a Billing Automation
improvement project to automate further billing processes,
leverage new billing features, and functionality, and reduce
manual steps to ultimately improve the timing of creating
invoices and receiving payments related to grants. Come learn
about the improvements they are introducing as well as

lessons learned.
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» |ntroductions

= Billing Automation Objectives

Agenda = Solution Overview

= | essons Learned
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KP

©2023 SpearMC Consulting

Grants Markets

Kaiser Permanente Kaiser Permanente Colorado Kaiser Permanente
Washington Denver, CO Mid-Atlantic States
Seattle, WA Rockville, MD
Kaiser Permanentea

Northwest

Portland, OR

Kaiser Permanente
Noarthern California

Oakland, CA

Kaiser Permanente
Southern California

Pasadena, CA

Kaiser Permanente - Kaiser Permanente
Hawaii O Georgia
Honolulu, HI " Atlanta, GA
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About Kaiser Permanente

We Are the Nation’s Largest Integrated Health System...
Iy 3 LI

23.7TK +
physicians 126 M
deliver high-quality P people

care to : |
: ‘_ get care + coverage 03.1B
Kaiser Permanente P from Kaiser Permanente $
members revenue

65K +
nurses

are at the center
of our care

21|7K +
employees /\E 734

improving the health medical
f people + iti .
of people + communities offices
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Kaiser Permanente Research Fast Facts, 2022
Research Studies Underway in 2022

A $161 M
Federally-funded
research

$344

Million

70%

Other studies@

2,160

30% Studies

$99 M Clinical trials

Kaiser Permanente A B

$84 M

Other externally

funded research support

Research Publications

Research Personnel?

180

Full-time
research leaders

1,640 1,980 28,100

Research Journal articles — Articles total
support staff published in 2022 since 2000°

CIDCD

aRefers to the 9 research centers (8 regional centers and KPSOM)
bRefers to total count of all articles (research and non-research) from 2000 to the present in the Kaiser Permanente Publications Library available at https://kpresearchpublications.kp.org/
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OUR DEPLOYMENTS ONELINK BY THE NUMBERS FAST FACTS
STANDARDIZED 248'000 Users Production Support Tickets
ﬂﬂ_ﬂqf DH[] ACROSS ALL OF Approximately 12,000 employees use Onelink 40,700 39,500
OUR 8 REGIONS daily, processing over /5 Million  distinct Tickets Opened Tickets Resolved
financial, supply chain and general support (Oct 17 — Sept 18) (Oct 17 — Sept 18)

transactions annually

900,000 Accounts Payable 70%

Transactions Amount Tickets resolved
Jobs Processed Monfh|y 9.9 Million $24.6 Billion within 2 days
Purchase Orders 939%
OUR CAPABILITIES Transactions Amount Tickets resolved within
] Sys’rems S’rra’regy 4.3 Million $]3.4 Billion 2] dG)’S
= Systems Implementation Expense Reports
= Governance Transactions Amount 999%,
" Project Management 470 K $311 Million System Availability
" Process Optimization sPro Invoices
® Reporting and Analytics Invoices Amount
= Production Support 257 K $789 Million LARGEST PEOPLESOFT SINGLE-
INSTANCE IN THE HEALTHCARE
INDUSTRY
Expertise in Expertise in Expertise in .
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OneLink Platform Overview

Platform Functions

tions with 1;
\

™ tdge Apps "7,,- Procure to Pay (Buy 2 Pay) Acquire to Retire

= eProcurement = Asset Management

» Purchasing = Lease Management
= Inventory & Cost Management = Project Costing
= eSupplier Portal » Commitment Control
= Services Procurement
with a Finance Data » Accounts Payable Fin. Data.Warehous'e (FDW)
Warehouse (FDW) = eSettlements » Reporting / Analytics
and “Edge™ apps = Travel and Expenses = Cognos

(PeopleTools 8.58.17, = Sourcing

Image 43, Oracle 19¢ = Supplier Contract Management Kaiser Cus.tom
= POU (Point-of-Use)
Record to Report » FDA (Funds Disbursement
» Treasury Authorization)
» General Ledger » GL Chartfield Translation Tool

» Grants, AR, Billing, Contracts
= Time Reporting

____________________________________________________________________________________________________________

/ Edge Applications

Ariba Network;
Punchout, PO AtPar Oracle -
Dispatch/ Handhelds Demantra

Kofax/OCR
Vignette
Scanning/
Travel/AP
Processing

CSO0S

Pharmacy
Controlled
Substance

Mobile Apps

Vertex (Tax) Mobile - Demand

Inventory Planning

Acknowledge

Expertisedn _ — _ _ _Expertisedn — — __ __ __ Experfise in_ — —— __ __ ___________ _ P Y - S TR I £ X
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Products and Services

HEALTHCARE | HIGHER ED | FINANCIAL SERVICES | PUBLIC SECTOR

Managed Services Consulting Services PeopleSoft Training

Application Support Financials and Grants Mgmt All Access Learning Pass
Testing as a Service Supply Chain Mgmt Live Private Training
System Administration Human Capital Management Oracle Guided Learning

Decustomization Campus Solutions Oracle University Reseller

Oracle Cloud Platform Emerging Technology Proprietary Products

OCI Migration Kibana Data Analytics PTF Testing Grounds
Infrastructure Hosting Chatbots and Digital Assistants Grants: LCD/Effort Reporting
Disaster Recovery Cloud Assessments Supplier Contracts: Authoring

Lease Admin: GASB 87
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Recognition and Specializations
Oracle Specialized SOC 2 Type Il Certified

Expertise in Expertise in
ORACLE ‘ Partner ORACLE !’eopleSoft . ORACLE pracle EPM (:‘.Ioud Reduce risk with a partner you
in North America in North America ) o )
can trust. This certification
Since joining Oracle's Partrier Program in 2006, SpearMC was SpearMC is an authorized PeapleSoft Resale Partner, allowing SpearMC is an authorized Oracle EPM Cloud, Analytics and
elevated to Platinum Partner level in 2017 and 1o Oracle us to resel, host and finance PeopleSoft at steep discounts. Hyperion Resale and Implementation Partner d emon St I’ate S our d ee p
Applications Managed Partner in 2018 . .
commitment to protecting data.
Expertise in Educati Public Sector
ucation
ORACLE | Oracle Cloud Platform ORACLE | poceller ORACLE |, idendum

in North America

Gartner-Recognized Vendor

SpearMC is an authorized Oracle Cloud Infrastructure (OCI)
Resale Partner and North America's only PeopleSoft Partner
recognized by Gartner for OCI Professional and Managed

Reflecting our deep domain expertise in state and local
government, SpearMC has a Public Sector Addendum in place
allowing us to resell Oracle applications and technology to

SpearMC is an authorized Oracle University Education Reseller
and PeopleSoft Training Provider. We are the sole PeopleSoft
Partner authorized to resell and implement Oracle Guided

Services. Leaming public sector organizations. Spearl\/lC iS the sole featured
Ga rtne PeopleSoft vendor in the latest
® 2023 Gartner Market Guide for
Oracle Professional Services.
Expertise i Expertise i Expertise i ;
. ORACLE Partner P:iiru:;i‘ff O:g:h;s;l:snud Platform o::zllre{;ep{; Cloud ORACLE Educlal tion Gart_nen
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Pe OpleSOﬂ Public Training Learn from an Oracle University Partner

20 Public PeopleSoft Training Classes! Scheduled this coming Nov, Dec and Jan.

Includes new and popular classes for Tools, FSCM, HCM and Campus Solutions:
= OpenSearch Dashboards (formerly Kibana)

| & h |

= Campus Solutions: Advisement, Admissions, Registration, Communications

PeopleSoft Systems Administration: Maintenance and Troubleshooting

PeopleTools Bootcamp, PeopleCode and Object-Oriented Programming

PeopleTools: Fluid Development, and Integration Broker & REST Web Services

= Basic & Advanced Query for FSCM, HCM and Campus Solutions
PeopleSoft Test Framework for FSCM, HCM and Campus Solutions

Visit our website for a full listing of available public courses and free webinars.

Exp! ein Expertise in Expertise in
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Partner Peoplesoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE
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Billing Automation Objectives

» Implement a solution to create efficiencies and streamline the billing
processes in Onelink.

= | everage system automations, run control automation, batch
processing, to automate Billing in OneLink Grants.

= Develop work processes to generate invoices that are electronically
submitted directly from KFRI to the Grants sponsor.

= Develop invoice templates utilizing Bl-Publisher technology that
increases system compatibility and functionalities.

= Email invoices from OneLink directly to sponsors.

Expertise in Expertise in Expertise il

t
ORACLE Partner .P:o‘:eSoH Oracle Cloud Platform  Oracle EP:‘I Cloud ORACLE

22222222222222222 ing in North America in North America in North America

Gartner
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Billing Automation Objectives

= Add additional invoice templates that align with sponsor billing
requirements to facilitate invoice automation.

» Change the invoice type requirement for specific sponsors, such as CDC,
NIH, PCORI, and UCSF.

= Other options for validating expenses or ways for regions to view invoice
expense information; KFRI can run the billing to completion as a single
process.

= Ability for OneLink to generate expense additional detail that supports the
invoice; salary, benefits etc. Drill capability on invoice or report details.

» Improved process to re-print and access invoices; enable access to saved
PDF invoices within OnelLink.

Expertise in Expertise in Expertise il
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Billing Automation Objectives

s Assessment of value-benefits, workload needs at this time,
60+ billers across the regions.

= Review and implement security roles around Billing.

» Segregated billing, Federal vs Non-federal;, KFRI does
Federal, clinical trial vs non-clinical trial billing.

Gartner

Recognized Vendor

Education
Reseller
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Solution Overview

= Ability to review and certity expenses outside of the billing process
= Ability to more easily segregate centralized billing versus market
pilling
= Systematic E-mailing of Invoices
= New and Improved Invoice Forms including systematic signature
and remittance information
 As Incurred
« Fixed Amount
 As Incurred with Labor/Expense Detail
« PCORI
« Cover Letter Only

Expertise in Expertise in Expertise il
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Partner Peoplesoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE
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Gartner
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Reseller
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Solution Overview

= Ability to more easily access invoice PDF (systematic attaching of PDF invoice
to Invoice/Billing History)

= Systematic merging of Invoice with any PDF supporting documents

= Ability to structure contract/billing by various groupings: By Contract, By
Contract Line, By Project, By Activity

= Ability to automatically run invoicing jobs together (Billing Interface,
Streamlined Billing)

= Faster process of finalized invoices and AR activity (additional run of batch
billing jobs during the day)

= Additional reporting to monitor contract and billing status

Education Gartner.
Reseller Recognized Vendor
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Expense Certification

= New page to systematically track monthly expense
certification (custom process to populate

» The Expense Validation page will only display the Project
ine data for user who has one of the below Project Roles
on the Project Team for the Project ID:

e Pl

* GM
« PM
« PID

Gartner

Recognized Vendor

Education
Reseller

ORACLE

Expertise in Expertise Expertise in
Partner Peoplesoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE
in North ric i i erica
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Expense Certification

Bl Advanced Search B Last Ssarch Results

Expense Certification

IEI 1of3 W mm Wiew All

Certification Period 2022-09-01 TO 2022-00-30
Certification Status Mew Seq Number 3
O select Al O Unselect ANl

EIEY outs v

Remaining Certified

) ) ) ) - o Activity Start  Activity End . Current ; -
Certify Status Business Unit  Project Description Department Activity Date Dat Budget Prior Expenses Expenses Total Expenses Balance Details Comments By Certified Date
i ) _ 02242023
1 Cetfied  REGT 9022 BUDGO4 D8I012018 08/20/2022 5208,389.000 $70.598.754 $166.310 $70,402.444 5128.425.560 Detaiz H248220  oaspman:
i 02242023
2 Certfied  REGN o022 BUDGOS 08012018 08/20/2023 5194,752.000 50,850,704 $0.000.376 $10,980.580 $174.702.920 Detais H2AB220  pan e
3 Cerfied  REGT 2040 Fyz022 DI012019 1203172022 $124,004.000 525.331.056 58,120,153 $31.451.200 592.552.791 Detais Wpaszzg | [ZE4EIEE
Hold invoice until next month - 021242023
4 Cetfied  REGT 9022 BUDGO2 DSI01/2020 04120/2022 5440050000 $375.450.870 51702320 S373.757.550 560202450 Defsls  negative amount nesd furher H248220 | ozl
raview o
i i ) - _ D2r24/2023
5 Cedfied  REGN 2022 BUDGO2 051012020 0412012023 5231,172.000 540,250.555 38,206.068 52,162,632 $173.010.367 Detziz HI4BZ20  paspean
8 Certified REG11 2020 BUDGO4 091302020 0912812022 $155768.000  $115.522.470 $1.651620  S117.174.080 $38.503.910 | Details Hesgzze | SpahzOns
i 02242023
7 Cedfied  REGN 2030 BUDGO1 110172020 0212812025 52826228000  5847.120274  S$80.323783  SE27444.037  $1.898.784.063 Details H248220  Layacan
a0 Hew REGM 2020 BUDGO4 09130/2021 0812812022 5135788000  S114791670  S10.784770  S125.566.440 $10.231.560 Detsils P
s 0 Hew REGM 2020 BUDGOS 09130/2021 09/28/2023 $126,346.000 50.000 5482.850 $452.850 $125,282.350 Detsis P

| Return to Search | | Previous in List Mext in List

Expertise in Expertise in Expertise in H
ORACLE Partner Peoplesoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE Education Gartner‘
Reseller Recognized \lendor
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Expense Certification

Project Detailed Line Data

Affiliate Quantity Amount Accounting Date  Journal i ipti i ipti Pay End Date  Employes Name

COV262022 BF17 TEE05 Bank File Activity 09-26-2022. 01/01/1200

0R28/2022 BF20 78805 Bank File Activity 08-28-2022. 0170171800

3002022 VA _Z024 Survey ClueRenew 0822 KPWHRI Monthly Recharging of & 01/01/1200

oRi01/2022 APAGCH15136 Line 6

00/01/2022 APACD1624T Expensa Distribution

0022022 BFO2 Bank File Activity 08-02-2022. 01/01/1200

08/02/2022 (144552756 KPW ALLOCATED PAYROLL 08272022

0022022 0144552756 KPWALLOCATED PAYROLL O&ETI2022

09/02/2022 (144566256 KFW ALLOCATED FAYROLL 082712022

0144566356 KPWALLOCATED PAYROLL O&ETI2022

©2023 SpearMC Consulting
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Contract Type and Bill Source

= New Contract Types and Bill Sources allow federal and
centralized billing to be segregated from market billing

Used on Contract To Billing Run Control Used on Billing Run Controls and WorkCenter/

Pages (Bill Source Defaults to Bill Plan from

Wi Al 1-4of 4 W
Product)

SediD Contract Type

— Wiew All 1-2o0f2 W

SHARE CR_LOC_CMTR

SHARE CR_NOM_LOC CNTR S5etiD  Bill Source Description

SHARE FIXED FRICE_CNT SHARE | GM_CNTRL Grant Central

g I e = '
SHARE FIXED_PU_CNTR SHARE  GM_CNTR_LC | Grants Central Letter of Credi

Wiew All 1-4 of 4 W

View All 1-20f2 w
SetlD Contract Type
SHARE CR_LOC_MRKT SetlD  Bill Source Description

SHARE | CR_NOMN_LOG_MRKT SHARE GM_MRKT  Grants Market

SHARE FIXED_PRICE_MREK SHARE | GM_MRKT_LC | Grants Market Letter of Credi

SHARE FIXED_PU_MRET

Expertise in Expertise in Expertise in H
ORACLE Partner Peoplesoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE Educlaltlon Gartner‘
©2023 SpearMC Consulting in North America  in North America in North America eseller Recognized Vendor



HEUG Australia & New Zealand 4 SpearMC HEUG

Systematic E-mailing of Invoices

= By creating new invoice forms in Bl Publisher, KP is able to take
advantage of delivered e-mail invoice functionality

= PUM Image 45 changes for Email Sender Address was pulled in to
allow for changing the email sender by BU

= Created a modification to meet requirements to CC based on
BU/Contract Type

Education Gartner.
Reseller Recognized Vendor
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Systematic E-mailing of Invoices

Main Menu Set Up Financials/Supply Chain [T — Billing Billing Defirifian

Higher Education User Group

Al = | =z

Search

k and Finance Technology

Business Unit 1 || Businezz Unit 2 || Businass Unit 3 H Business Unit 4

_ Store Invoice Setting (Bl Publisher forms
VAT Information Only)

VAT Reporting Entity

Invoice Approval Options Details
Enable Invoice Approvals
O only Submit Credits
Enable Worksheet Approval

Attach Invoice Image Option
Process ID | KP_BI_INWVOICE_APPROWVAL Q

Credit Cards

Default Credit Card Group Q

New in Image 45

Threshold

[ Threshold

Invoice Email Option

From Email Address | raman.x khichen@kp.org

Express Bill Entry Template aQ
| Return to Search | | MNotify | UpdateDisplay
Business Unit 1 Business Unit 2 | Business Unit 3 Business Unit 4

Expertise in Expertise in Expertise in H
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Systematic E-mailing of Invoices

Favoriles ~ Main Menu ~ OnelLink ~ Grants *

P4 KAISER PERMAN ENTE
OneLink and Finance Technalogy

R | o~ von || o v | Enhancements to E-mailing and Merging only
votce Form B Setun Q] oz | (2 ][] v apply to forms specified here. (No change to
== delivered forms) Additional KFRI Group Mail set up
here by BU or Contract Type

*Invoice Form |[BM_FIXED_2 Q

Business Unit

=i[a) ar o] 3 ][] v CC Business Unit Group Mail set up

Business Unit  Description

i|RIOT Q MCAL Contracts

2 |ROS01 Q| | SOUTHERN CAHOSPITAL e T ———— : = ——
annrites lain Menu OnelLink Custom Invoice Setlings Faworites Main Manu + OneLink = (= lsiom Invoice Ssttings
i |RM30 Q| |KPWHRI P
P usen permanenTe P55 ISR PERMANINTE
4 |R1608 Q KFHF COLORADO OnaLink and Finance Technology OneLink and Finance Technology
iR1806 Q MAFRI - MAS

| Invoice Form - BU | | Group Mailbox

‘ KIFRI Mailboo

Invoice Form - BU ‘ ‘ Group Mailbox | I KFRI Mailbox

Inwoice Form - BU | Group Mailbox | KFRI Mailbox El 1B afT W El El | Wiew Al @ 1-50f 8 w III \II | iew All

-Business Unit Email ID Print Remittance *Business Unit Contract Type ErElly

1| ROZ01 a r@kp.org E ! [Foz01 Q Q El
2| oe0t a P O E’ 2 |ROB01 Q | [crR_MON_LOC_CHNT @ EI
| [era0 a @kp_mg:- E 3 |R1130 Q| ||crR_Mon_LOC Q El
+ 1008 a e—— O E 4 |R1130 Q.| |CR_NON_LOGC_CHMT @ El
< [r108 a — . E 5 |R1130 Q| ||FIXED_FRICE_CHNT @ EI

Expertise in Expertise in Expertise in H
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Systematic E-mailing of Invoices

Favorites Main Menu Billing Review Processing Resulis Review Email Invoics Log

15 WAISER PERMANENTE
OneLink and Finance Technology Bl Advanced Search B Last Search Results

| Filter Options. | Results

Search Results

qal

Print | Mew Window | Help | Per

Process Business Unit  Invoice Seq  Primary Resend Email M Text Set Email Address Invalid Email Address Date Time Added Last User ID
Instance Invoice Status Number Number
a
a04z R1120 INVWWADODS300 1 ves No Success Success 12508 02123423 10:18PM Fin5572
8523 R1120 INVWADODS2S5 1 ves No Success Success 12508 02123123 8:13AM M182207
ares R1130 INVWADO0S223 1 Yes Mo Success Success 12506 02123723 5-40AM M182207
a7ea R1120 INVWADODS204 1 ves No Success Success 12508 02123123 5:40AM M182207
aTaa R1120 INVWADODS291 1 ves No Success Success 12508 02123123 6:16AM M182207
8783 R1120 INVWADODS2E2 1 ves No Success Success 12508 02123123 6:17AM M182207
a7an ROZ01 INVNCO037421 1 ves No Success Success 12508 02123123 5:334M M182207
8510 R1130 INVAWACO0S235 1 Yes Mo Success Success 12506 0212323 2:22aM M188207
assz R1120 INVWADODS250 2 ves es Success Success 12508 02122123 11:284M Fin5572
8530 R1120 INVWADODS255 1 ves No Success Success 12508 02122123 11:024M Fin5572
3488 R1120 INVWADODS254 1 ves No Success Success 12508 02122123 10:45AM Fin5572
8424 R1120 INVWADODS250 1 ves No Success Success 12508 02122123 6:054M M182207
az58 R1120 INVWADODS275 2 ves es Success Success 12508 02121123 11:11FM Fin5572
Mat a Valid
8238 R1130 INVWADO0S275 1 Yes Mo Fal Email 12506 parub@;swain.x.ambarish@kp.org; 02/21/23 10:11PM F105572
Address
<
Expertise in Expertise in Expertise in Education Gartner
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New Invoice Forms

= Created new Standard As Incurred and Fixed Amount Bl Publisher
Form (to enable new functionality) while enhancing the form with:

* Signature (using Billing Authority)
 Custom Remit To information

» Ability to bill and have the invoice print Budget and Cumulative
at various levels (Contract, CA Line, Project, Activity) — aligns
with Bill By ID

e Other miscellaneous fixes
« Award Long Description, Notes, F&A Rate

Education Gartner.
Reseller Recognized Vendor
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As Incurred

% KAISER PERMANENTE.

K-s:rFmRHe-wlru

and Opsralicns
1800 Harison Street, 16th Floar

Oiadand, CA B2612 By Check:
EIN
DUN: Kalser Foundation Hospital
P.0. Box 748185

Please contact Ka L with any Los Angeles, CA 80074-8165
questions on this invoice

Award Title: HEAL Iniative: Limited Campetetion: Resaurce Coordinating Genter for Pragmatic and i et fof

Pain (PRESM) to Reduce Oipicid Prescrising (L24)

Award Ni 3 TO1 1

Referance Number:  AD3.0238 For Intemal Use Orly

INVINAD10270 Cankact ID:  HRIDOD1085

Project I0: RMNG21033% BUDGO4 Customer ID: 10000058

Budget Period: 0901722 - DB/S123 P Name: G_

Invoice Period: 04/01/23 - 04/30623

Date of Invaice: 05/04123

Final: Yes Na_ %

ITEM BUDGET CURRENTEXPENSE CUMULATIVE EXPENSES  UNEXPENDED BALANGE

Earzonoel Cosls

Salaries and Wages $63.518.80 $2,0653.61 $20.480.1 $43,038 59

Frings Benefits £26,785.32 $753.88 £6,046.54 $10.838.78

TOTAL PERSOMMEL £00,304.12 £2 BOT.20 £27T AZETE $62 87736

Censullants $0.00 50.00 50.00 $0.00

Supplies 00 £0.00 30.00 oo

Traved $12,840.30 343203 $1.737.22 §11.203.08

Equi 501 S0.00 o0

Ressarch Patient Care 000 £0.00 50.00 £0.00

Subcantracs <325K 50.00 50.00 50.00 £0.00

Subcontracts *325K $0.00 $0.00 $0.00 $0.00

KP Consartia $0.00 $0.00 00

Other Expenses 000 £0.00 £1405.00 1,405.00)

TOTAL OPERATING $13.534.30 343203 $314222 $10,352.08

TOTAL DIRECT COSTS $103, 83842 $3.230.32 $30.568 08 7326944

Indirect Costs.

Fl: B4% £B4 50663 £2073.15 £19,584.03 $45,052 60

Base: MTDC

TOTAL COSTS $168,435.05 $5,31247 $50,133.01 $118,302.04

LESS AMOUNT PREVIOUSLY BILLED $44 B20 54

[AMOUNT DUE (USD) $5.312.47 |
By signing this report, | cerhy 1o the best of my knowledgs and belief that com nd accurate, and 1

disbursements and cash receipts are for the purpozes and chisctives sel farth in the lems and canditians of the Federal award, | am aware thal any
falzs, Sctfious, ar frauduient information, or the crission of any material fact, may subject me o criminal, chil or administrative penalies for faud, fse
stalements, false ciaims or atherwize. (ULS. Code Title 18, Saclion 1001 and Title 31, Sections 3728.3730 and 3801-3812)

Kame:
Signed Date:  05/04/23

PLEASE REFERENCE THE ABOVE INVOICE NUMBER ON REMITTANCE.

REMITTANCE PAYABLE TO:

#% KAISER PERMANENTE.

By Electronically by ACHWire:

©2023 SpearMC Consulting

Expertise in
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Higher Education Ust

HEUG Australia & New Zealand

As Incurred

% KAISER PERMANENTE. % KAISER PERMANENTE.
PROFORMA
Kaiser Foundation Research Ins
Finance and Operations REMITTANCE PAYABLE TO: By Electronically by ACH/Wire:

1800 Harrison Sireet, 16th Floor

Oaiklan By Check:
DUNS: Kaiser Foundation Hospital
P.O. Box T48165

Please contact with any Los Angeles, CA 20074-8165
questions on this i

Award Tite: HEAL Iniative: Limited C: Resource C: Center for Studies for the of
Pain [PRISM) to Reduce Opioid Prescribing (U24)
Award Number. UZ4ATOI09E
Reference Number:  AD3-2238 For lnternal Uise Oy
Invoice No: INVWADD1 0285 Contract ID:  HRIOOD1085
Project ID: RNGZ10338 BUDG4 Customer 1D:
Budget Period: 09/01/22 - DB/31/23 Pl Name:
Invoice Period: 04/01/23 - D4/323
Date of Invoice: OBNZS
Final: Yes, MNo_ X

Original Invoice:  INVWADD10270 0504123
ITEM BUDGET CURRENT CLMULATIVE D BALANCE
Pergopnel Costs
Salaries and Wages $63.51B.80 5205361 $20.480.21 $43.038.59
Fringe Benefits $26,785.32 575368 $5.946.54 $19,836.78
TOTAL PERSONNEL $80,304.12 5260729 $27.426.76 $62,877.36
Consultants 50.00 $0.00 30 50.00
Supplies 00 $0.00 on 00
Travel $12,940.30 543203 $1.737.22 $11.203.08
Equipment $0.00 S04
Research Patient Care S0.00 $0.00 30.00 S0.00
Subcontracts <52 50.00 $0.00 3000 50.00
Subconiracts *$25K 50.00 $0.00 3000 50.00
KP Consortia 50.00 $0.00 S0,
Ofher Expenses S0.00 $0.00 $1.405.00 {1.405.00)
TOTAL OPERATING $13,534.30 543203 $3.142.22 $10,392.08
TOTAL DIRECT COSTS 510383842 53,239.32 $30,568.98 $73.260.44
liefirecl Cosls
F&A 64% $64,506.63 52.073.15 519,564.03 $45,032.60
Base: MTDC
TOTAL COSTS $168,435.05 55,312.47 $50,133.01 5118,302.04
LESS AMOUNT PREVIOUSLY BILLED 54482054

I AMOUNT DUE EUBDI $5,312.47 |

By signing this report, | certfy 1o the best of my knowledpe and belief that the report s true, compiete, and accurate, and the expendiures,
disbursements and cash receipts are for e purposes and objectives set forth in the tems and conditions of the Federal award. | am sware that

faise, fictitious, of Traudusent infomation, of the cmission of any material fact, may subject me to ciiminal, civil or administrative penalties for fraud, falze
statements, false ciaims or otherwise. (LS. Code Title 18, Section 1001 and Tike 31, Sections 3728-3730 and 3601-3812)

Name: _
Alderson
Signed Date:

Expertise in Expertise in Expertise in H
ORACLE | Partner Peoplesoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE Education Gartnen

©2023 SpearMC Consulting in North America in North America in North America Reseller Recognized \lendor
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As Incurred
- Expense Detail e

Invaice Period: 040123 -

Hame Title Hours Amount
Ceol Project Team & 354850
H; Proj Mgr Research | (KPWHRI) 74 3398 30

Project Team 350863

Salaries and Wages 2 52,053.61
Fringe Benefits §753.68
TOTAL PERSONNEL D
Trael
Business Meals 521580
TravekMiscelansous $196.04
w1203
TOTAL DIRECT COSTS - umar
Expertise in Expertise in Expertise in H
ORACLE Partner Peoplesoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE Educlaltlon Gartnen
©2023 SpearMC Consulting in North America  in North America in North America eseller Recognized Vendor




o4 SpearMC I-@

Higher Education User

HEUG Australia & New Zealand

Fixed i

INVOICE
Page: 1
Invoice No: INVWA0010156
Invoice Date: 05052023
Customer Number: 10000386
Number: HRI0001769

RNG212377

Project
Bill To: Award Period: &
Pl Name:

Health D« Program
Current Period Cumuative Amount
TOTAL PRIOR MILESTONES $ - $ 0.00
1 Signed contract s 1000000 S 10,000.00

TOTAL AMOUNT DUE $ 10,000.00

TOTAL MILESTONES $ 10.000.00

sqummlmmmmdmymwmmmmmumm-\ammummm
isbursements and mmhmmmmuMnmmmmammlmmumm
or of any material fact, may subject me to criminal, civil or administrative penalties for fraud, false
false claims or (US Code Title 18, Section 1001 and Title 31, Sections 3729-3730 and 3801-3812).

5*

Name:
Signed Date:  05/05/2023

PLEASE REFERENCE THE ABOVE INVOICE NUMBER ON REMITTANCE.

Expertise in Expertise in Expertise in H
ORACLE Partner Peoplesoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE Education Gartnen
Reseller Recognized \lendor

in North America in North America in North America

©2023 SpearMC Consulting
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Higher Education User Grour:

HEUG Australia & New Zealand

Cover Lelter

% KAISER

PERMANENTE.

To whom it may concem,

Attached please find an electronic copy. with supporting documentation, for the invoice below:

Award Number Invoice Invoice Date Amount
AD3-2238 INVWADD 10285 06/00/2023 $5,312.47

“Your prompt approval and submission of the invoice noted above to the appropriate finance department for payment

is appreciated.
Please contact K_viih any questions on this invoica.
Sinceraly,
e
Sigred Date:
Expertise in Expertise in Expertise in H
) ORACLE Partner Peoplesoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE Eg:;lalgl?n Gartnen
©2023 spearMC Consulting in North America  in North America in North America Recognized Vendor
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Merging/Storing of Invoice

= \With new Bl Publisher Form enabled storing of
Invoice PDF

= Created a custom merge process to merge uploaded
PDFs with Invoice

= Added View Invoice Image on Billing Plan History
page

Gartner

Recognized Vendor

Education
Reseller

Expertise in Expertis Expertise in
ORACLE | Partner Peoplesoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE
in North ric i i erica
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Merging/Storing of Invoice

Fawvorites ~ Main Menu ~ Billing + Maintain Bills ~ Supporting Documentation

Higher Education User Group

Favariles + Mlain Manu + Customer Confracts ™ Schedule and Proces= Billing ~ Process Other Billing Mathads Process Monitor Standard Billing

Supperting Docuimentation
4 KAISER PERMANENTE [

i PERMANENTE.

All -
Onelink and Finance Technology Search

OneLink and Finance Technology

[ Header Decumentation H Line Documentation [ Header Documentation

| Line Documentation

Business Unit  R1130 Invoice  INVWAODDS311 Business Unit R1130 Invoice  INWVWADDOS311

Invoice Documents Invoice Documents

5][a m)a

[ Documents H Additienal Info 113

I Documents H Additional Infe [[[3

Document Description Attached File Internal Only Upload View Document Description Attached File Intermal Cnly Upload View
Word Attach Example INVWAD009311_Word_Support_Doc.docx () Upload Word Attach Example INVWEAGO0E3 11_Word_Support_Doc.docx O Upload View
PDF Attach Example INVWA0009311_PDF_Support_Doc.pdf o Upload FDF Attach Example INVWAGODR3 11 _PDF_Support_Doc.pdf ] Upload Wiew

[+] [+] [+][+]

Invoice Form R1120IMVWACDCB311_0.pdf m] Upload Wiew
| e WA Invoice INVWA0009311 Contract HRI0001500

Invgice Image INVWALOCE3 1. pdf ] Upload Wiew
Header Documentation | Lir
raman.x. Save | Refurn to Search | Matify |
To @ Jes
Header Docurmentation Lina Documentation
Cc O Par

% INVWA0009311_Word Support Docdocx @ INVWA0009311.pdf
12 KB 54 KB

Hi,
Please see the attached invoice for processing.

NOTE:
Please reference the invoice number when submitting payment.
If you have questions about the invoice attached, please 'reply all' to this communication.

Thank you for your prompt payment!

Expertise in Expertise in Expertise in H
ORACLE | Partner Peoplesoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE | Education Gartner‘

©2023 SpearMC Consulting in North America in North America in North America Reseller Recognized \lendor
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Merging/Storing

45 WAISER PERMANENTE

CneLink and Finance Technology

Bill Summary Info l | Bill Sumrnary Info 2
Unit R1130 Invoice  INWVWWAGDD2311
Gross Extended Amount 1,000.00
Total Discounts 0.00
Total Surcharges 0.00
Total VAT Amount 0.00
Total Taxes 0.00
Total Invoice Amount 1.000.00
Forward Bal 0.00
Paid Amount o.oo
Tatal Due 1.000.00 USD
Go to: Header Info 1 Address
Bill Search Line Search ‘iew Audit Logs
Retum to Search | | Matify |

Bill Surmmary Info Bill Summary Info 2

©2023 SpearMC Consulting

ORACLE

of Invoice

Delivered

E¥

&4 SpearMC

Custom (links bring up merged invoice)

i
Invoice Date  02/24/2023
Customer 10000432 CAHeslth Care Fdn
Invoice Type [T Customer Cortracts = lie and Process Billing ™ > Process Other Billing Methads ‘Standard Billing pporting Documantation General Informaion Assign Billing Plan
. 14 1USER PERMANINTE _
=R 63 o Link and Finance Technology Advanced Ssarch [ Last Search Results
Bill Source
Bill Status |t Billing Plan General | | ailling Plan Lines | | Ewvants | | Tax Parameters | [ History l
Template p, Confract  HRIDDO1S00 BiUnit  R1120
Consol Hdr  h Sold To Customer 10000328 California Health Care Foundation Bill To  gpop4ss CA Health Care Fdn
Eilling Plamn B101 Granis-Fee-Milestone Currency  USD
Bill By ID ¢
Invoiceddedia E  Amount Details
Due Date g Negotiated Amount 200,000.00
Total Net Extended Amount 222,100.00
iew Invoice |mage
Oy Aaaress
Contract Billing History
= EXED
| Source | I Billing l | Coniracts | | Projecis | I
*Cross
Reference - Eilling - Invoice - Eilling
Sequence El Unit Worksheet Invoice™ Type Invoice Date Currency Met Extended Amt Gross Extended
No.
-
20 R1130 MWVWALD0E311 REG 02/24/2023 AR ltem Info uso 1,000.00 1,000.00 | view Invoice Image
10 R1130 MWVNARDD9Z0D REG 0212472023 AR ltem Info uso 1,000.00 1,000.00 | View Invoice Image
18 R1130 MNWVNADD9Z08 REG 0212472023 AR ltem Info uso 1,000.00 1,000.00 | view Invoice Image
17 R1130 MWVAADD0E261 REG 021752023 AR ltem Info uso 1,000.00 1,000.00 | View Invoice Image
15 R1130 MNWVWALDDE260 REG 021772023 AR ltem Info uso 1,000.00 1,000.00 | view Invoice Image
15 R1130 MWVNALD0E251 REG 02152023 AR ltem Info uso 3,000.00 3,000.00 | view Invoice Image
Expertise in Expertise in Expertise in Ed H
ucation t
Partner Peoplesoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE Reseller artner
in North America  in North America in North America Recognized VVendor

Higher Education User Group
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Streamline Billing/BPW

» Enabled Streamline Billing for Fixed Amount contracts
which allows an invoice to process through all batch jobs
once Contract to Billing is initiated

= Using Business Process Weaver for all other Contracts
to Billing processes to automate running of the Billing
Interface

Gartner.

Recognized Vendor

Education
Reseller

Expertise in Expertis Expertise in
ORACLE | Partner Peoplesoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE
in North ric i i erica
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Streamline Billing/BPW

Eilling Plan General l | Silling Fian Lines | | Events

Contract HRIC001500
10000208
Eilling Plan B101

Sold To Customer

Description | Crants-Fee-Milestone

Eilling Method

Milestone

Customer Information
Bl Unit | R1130

*Bill To Customer | 10000458

Addr Num 1Q
Eill To Contact zQ
Billing Options
Bill Type | HRI Q

Bill Source |GM_CNTRL Q@

Summarization Template ID

Biling Header Mote nternal Motes

Billing Default Overrides
Inveice Form |GM_FIXED_2 Q
Cycle ID | ON-DEMAND Q
EillBy D |GM_DIR_FRJ Q
Payment Method | Check
Payment Terms | 000 Q
Billing Inquiry | KPWA1

Billing Specialist | KPWAS =]

©2023 SpearMC Consulting

| DmPammees || sy |

California Health Care Foundation

‘Grants-Fee-Milestone

KPW HRI

A Heslth Care Fdn

Jassica Mann

Pre Approved

Direct Invoice

Q

Preview Summarization Template

“iew Customer Defaults

Grants Streamiine Billing Proj
~

Due Nowr
Q

Kenneth Kubota

ORACLE

B Unit R1120
Bill To 1pa004se
Currency USD

*Billing 5t -
Bill-by Identifier

New Bill Status
@ New Bill
O Hold Bill
O Pending Approval
O Ready to Invoice.

Bill By Fields
[a]

“Field Name
ADDRESE_SEQNUM
BILLUNG_SPEGIALIST
BILLEYID
BILL_GYCLE_ID
BUSINESS_UNIT_FC.
CONTRACT_NUM
DIRECT_INVOIGING
INVCICE_DT
INVOICE_FORM_ID
PROJECT_ID

RANGE_SELECTION_ID

Expertise in
PeopleSoft
in North America

Partner

Eill By D GM_DIR_PRJ

*Status | Active v

*Short Description | Grants Str

*Deseription | Granis Streamiine Biling Pro}

Qa

a

Q

a

Add to bills with status
New
O Hold
O Pending
O Ready

Description
Addrass Sequence Number
Biling Specialist

Eill By Identifier

Biling Cycie Identfier

PG Business Unit

Gontract

Direst Invoising

Invioe Date

Invoios Form

Project

Fangs Selaction 1D

Expertise in
QOracle Cloud Platform
in North America

Mair Menu + PeopleTools.

Hieitl v
inance Technology

s List | Server List

35 Request For

[+][#] [+] [*] [#] [+] [+] [+] [#] [+] [+]
I A

H242229 Q Type
A Mame |CABIDIR1
i W Dist Status
Process List
Select Instance Seq. Process Type
8160 PSJob
8123 PSJob

Expertise in
Oracle EPM Cloud
in North America

ORACLE |

Process Manior

Process
Name

CABIDIR1

CABIDIR1

Education
Reseller

In stamce

User

H245220

H245220

Gartner

Recognized Vendor

&4 SpearMC

Process Hame CapiDIR1

Main Job Instance  gis0
Lef] | [Righ#

¥ 0160 - CABIDIRY Success
161 - BIDIRIVE Success

81231 - BINVCPM Sucocass
B o182 - BIPCCO00 Success
2 o183 - PC_BI_TO_PC Success

Retun
Run Date/Time Run Status
022472023 8:52-22AM PST Success
022472023 8:33:34AM PST Success

I} o164 - BIFOO01 Success

2 9185 - BIPVATOO Success

2 9185 - BINCOOD Success

B o157 - BI_'CEXT Success
B 0185 - BISPJ0D Success

B 0160 - BIXPJOO Success

B 9170 - BI_XPSF103X Success
2 9171 - BISLSUM Success

[ 9172 - BIGIVCPM Success

2 9173 - BICURCMV Success
2 9174 - BIPRELD Success

# 9175 - BILDGLO1 Success

= 9174 - BILDARDY Success

2 9177 - BISF108X Success

& 9175 - BIGMAPD1 Success
2 gi7o- BI_MASK_AE Success
E 0120 - BILDARD1 Success

Process Detail

Distribution

Status BT
Posted Datails
Posted Details

Higher Education User Group
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Streamline Billing/BPW

Favorites * Main Menu ¥ > Background Processes ¥ > Business Process Weaver ¥ > Business Process Run Control # Home | Worklist

#84 KAISER PERMANENTE

OnelLink and Finance Technology All ~ | search Bl Advanced Search [l Last Search Results AddTo ¥

Saving Page
O Inherit Definition Security
Process Run Control ID  tagtahe 2 Server Name Q Security Start Process
Notifications
¥ Business Process
Process Weaver ID CA_BI_WORKSHEET Business Process Type User Defined
Description Contracts to Billing UserID 0929183
Event Handler ID
Process Threads ‘ Q | I 10f1
“Thread Run Control ID |testabc 2 *If Step Run Control ID is not specified, Thread Run Control ID will be used to execute the step. |T‘ |—
Server Name Q o
~ Process Steps
|E=";||Q| 12012 | ViewAl
Step ID Task ID m‘:ﬂz Server Name Step Run Control ID RC Status Run Control Setup Description Predecessors
CA_BI_INTFC PS_CA_BI_INTFC_02 (] Q Q ® F‘E‘. Process As Incurred Billing
INTERFACE PS_BIIFO001 Q Q i} By Billing Interface CA_BI_INTFC
| »
Expertise in Expertise in Expertise in Education Gartner.

ORACLE | Partner Peoplesoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE

©2023 SpearMC Consulting in North America in North America in North America Reseller Recognized Vendor
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Streamline Billing/BPW

OneLink and Finance Technology [ A~ |>

Process As Incurred Billing

Hel
Process As Incurred Billing Definition Secu
rity Security Start Process
) Metifications
Run Control ID: testabe 2 Report Manager Process Monitor
Program Name  Defined
Process Frequency  Always v 9183

Program Name CA_BI_INTFC

Process Billing Details Qi 10f1 v | View Al

‘T‘ ‘_‘ @ 14 4 10f1 ~ b 4

Request Number 1
be used to execute the step. [
Contract Options
Business Unit R1130 Q KPW HRI
Contract Type Q M 4 [126f2 « » b | ViewAl
Contract Class g
Run Control Setup Description Predecessors
Sold To Q
Contract |HRIO001761 ﬁ Process As Incurred Billing
CostPlus Fee Type hd B Billing Interface CA_BI_INTFC
Master Contract Q [ ] »
LOC Doc ID Q
Proiect Options
Expertise in Expertise in Expertise in H
ORACLE Partner Peoplesoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE Educﬁtlon Gartnen
©2023 SpearMC Consulting in North America  in North America in North America eseller Recognized Vendor
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treamline Billing/BPW

Favorites ¥ Main Menu ¥

Higher Education User Group

» Background Processes ¥ > Business Process Weaver ¥ > Business Process Run Control Business Process Instance

4 KAISER PERMANENTE

OneLink and Finance Technology All ~ | search Al Advanced Search [ Last Search Results

New
Business Process Instance

Process Run Control ID  testabc_2 Started  02/28/2023 2:46:31PM Process Status Started

Process Instance Number 13498 By 10929183 At 02/28/2023 2:46:31PM

Search Process Instance Server Name

Process Action | _ Select v Refresh
» Business Process
Process Threads Q 10f1 v
Thread Run Control ID  testabc_2 Started  (02/28/2023 2:46:31PM Process Status Started
Thread Instance Number 13498 By 0929183 At 02/28/2023 2:46:31PM

Server Name

» Process Steps

o o

Task Type B J-Job M P- Process M A - App Class

Expertise in Expertise in Expertise in H
ORACLE Partner Peoplesoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE | Education Gartner‘
©2023 SpearMC Consulting

in North America in North America in North America Reseller Recognized Vendor
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Streamline Billing/BPW

Help =
Business Process Instance
Message Log

Process Run Control ID  testabc_2 Process Instance Number 13498 Process Status Complete
Thread Run Control ID  testabc_2 Thread Instance Number 13498
StepID CA BI_INTFC Step Instance Number 13498
Log Entries
@ 1-220f22 ~ | ViewAll
Step Thread Step Thread
Sequence n:.:ﬁ.ge Log Date/Time Message Text Run Control Instance Iﬁrsoéﬁzz Process Name
Yy () Number
2oz SHUY T OIS OL N AL .
19 O?Q?f2023 F'utglishe_d message with |D eBccb14c-b7b9-11ed-9¢91-2d0d8a77cc35 for Status testabe 2 13499 13499 CA BI INTFC
2:47-42PM Notification. - - -
18 O?Q?f2023 F'utglishe_d message with |D eBca3df4-b7b9-11ed-9c91-2d0dB8a77cc35 for Status testabe 2 13499 13499 CA Bl INTFC
2:4T:42PM Noftification. = - =
17 10 g%ﬁ%{égﬁs 1 row(s) were inserted into PS_INTFC_BI with an INTFC_ID of 34045. testabc_2 13499 13499 CA_BI_INTFC
16 0.24’2?3!2023 Pul:}lishe_d message with |D dfd6a638-b7b9-11ed-9c91-2d0d8a77cc35 for Status testabc 2 13499 13499 CA Bl INTFC
2:47-27PM Notification. = - =
15 O?Q?f2023 F'utglishe_d message with |D dfd3abe0-b7b9-11ed-9¢91-2d0d8a77cc35 for Status testabe 2 13499 13499 CA BI INTFC
2:47:2TPM Notification. = - -
14 10 H2282023 0 rows successfully written to Budget Summary table testabe_2 13499 13499 CA_BI_INTFC
13 10 gz‘g,%ggﬁ 'PC_BUD_SUM' has inserted 0 rows into PS_PC_BUD_SUMMARY. testabc_2 13499 13499 CA _BI_INTFC
12 an 02282023 Initializina nroress PCRIIN Q1M tectahe 2 12499 12499 | CA BRI INTFC
Expertise in Expertise in Expertise in Education
ORACLE Partner Peoplesoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE Resell Gartner‘
©2023 SpearMC Consulting in North America  in North America in North America eseller Recognized Vendor
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Lessons Learned

= View Invoice Image stores to Invoice Supporting bocuments

= Bill Authority not on Fixed Billing Plan

= Delivered Business Process Weaver not working for Fixed Amount
= Spend time reviewing Business Process Weaver security

= Streamlined Billing bypasses Invoice Approval Worktlow

= Allow for lots of time to update/add Bill To Contacts

Education Gartner.
Reseller Recognized Vendor

Expertise in Expertise in Expertisi
ORACLE | Partner Peoplesoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE
i i i i in North rica
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SpearMC Sessions

Date Time Session Tifle Session #
. . Oracle Guided Leaming: Build a Guided Process
30-0ct-23 | 10:30 AM - 12:00 PM Carteron McClrg [SpeaC) 8504
. . Automating Billing in a Matixed Organization
S0k | 200PM-209PM oo Leung (Kaiser] & Jessica Mann (SpearMC] 2l
000 AM - 955 AN De-Customize PeopleSoft By Uilizing Out Of The Box Features 8577
Cameron McClurg (SpearMC)
Oracle Guided Learning: End User Training Made Easy
1-Nov-23 ; - |1 , ,
ovz3 | 100 AM - 1120 AN Teresa Leung (Kaiser) & Jessica Mann (SpearMC] 8%
, , Customer Panel: Oracle Guided Learning
-0 AM - 12:25°M Cameron McClurg (SpearMC o0

Exp! ein Expertise in Expertise in

xpertis
Partner Peoplesoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE
in North America in North America in North America

Gartner

Recognized Vendor

Education
Reseller

ORACLE
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Update En Masse

£ OneLink Homepage

= Worklist + Search
I'—_'f)i . o *Business Unit R0201 Q
“Invoice Field  Billing Authority v
E Project Costing v
Search Value Q
> Customer Contracts v
Customer
P
-1 Billing i Contract
. . I T
Process Billing Interface Include Consolidated Invoices () No )
Mass Update Interface Errors
Review Interface Gompletions ¥ Replace
Replace Field Billing Authorty
Update Billing Worksheet
*Change Value Q
Review Contract/Project Bills
Invoice Mass Maintenance
Search Results 2 rows
Letter of Credit Summary [J Business Unit < Invoice < Bill To &  Customer Name < Contract < Conseol Hdr < Bill Status <  Billing Specialist &  Cellector <  Billing Authority < Amount < Currency <
Standard Billing [ RO201 INVIUO003898 10000575  KP Cir for Health Rsrch I NCAQ002737  No RDY DOR4 KFRI 118,674.00 USD
Adjust Entire Bill [ RO201 INVIUO003952 10000581  KP Washington [U NCAO003040 No RDY DOR10 KFRI 60,87953 USD

Adjust Selected Bill Lines
Supporting Documentation
Single Action Invoice

[ N

Expertise in Expertise in Expertise in

ORACLE | Partner Peoplesoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE Education Gartner‘
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2023 Training Calendar

November Class Schedule

Nov 14 & 16 PeopleTools 8.58-8.60 Bootcamp

Nov 16 PeopleSoft 9.2 Query Basic and Intermediate for FSCM

Nov 17 PeopleSoft 9.2 Query Advanced for FSCM

Nov 27 PeopleSoft 9.2 Query Basic and Intermediate for HCM

Nov 28 PeopleSoft 9.2 Query Advanced for HCM

Nov 30 PeopleTools 8.58 - 8.60 PeopleCode and Object-Oriented Programming (OOP)

Visit our websile for additional details
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HEUG Australia & New Zealand &4 SpearMC
2023 Training Calendar

December Class Schedule

Dec 5 PeopleSoft 9.2 Campus Solutions: Student Records & Registration

Dec 7 PeopleTools 8.58-8.60 Fluid User Interface

Dec 11 Automated Testing with PeopleSoft Test Framework for Campus Solutions
Dec 11 PeopleSoft 9.2 Query Basic and Intermediate for Campus Solutions

Dec 12 PeopleSoft 9.2 Campus Solutions: Academic Advisement

Dec 13 PeopleSoft 9.2 Query Advanced for Campus Solutions

Dec 14 PeopleTools 8.58-8.60 Integration Broker and REST Web Services

Dec 15 PeopleSoft 9.2 Campus Solutions: Admissions Applications

Visit our websile for additional details

Expertise in Expertise in Expertise in
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2024 Training Calendar

January Class Schedule

Jan 10-11,17-18  PeopleTools 8.58-8.60 System Administration
Jan 23 PeopleTools 8.59-8.60 OpenSearch Dashboards (formerly Kibana)

Jan 26 PeopleSoft 9.2 Campus Solutions 3Cs: Communications, Checklists and Comments

Visit our websile for additional details

Expertise in Expertise in Expertise in
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Industry Experience

Trusted Domain Experts
While SpearMC serves a wide variety of organizations, we have deep knowledge in a number of specific

industry verticals.

o5 = i

=S

HEALTHCARE FINANCIAL SERVICES HIGHER EDUCATION PUBLIC SECTOR
Streamlining processes to Mitigating risk and building Supporting the success of Meeting user, procurement,
improve outcomes and fuel stronger customer students, staff, and and legal requirements.
innovation. relationships. institutions.

e o S o education | Gartner.
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Managed Services

PeopleSoft Managed Services

0] fod

Testing as Infrastructure Technical Functional
a Service Hosting Support Support

Ga I‘tner; Staying Current
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Why Partner with SpearMC for Managed Services?

FLEXIBLE CONTRACTS WITH
ROLLOVER HOURS
Maximize budget each
month, or put unused time
toward a new strategic
project.

ORACLE

Expertise in
Partner Peoplesoft

in North America

&

RELIABLE SUPPORT FROM
DOMESTIC RESOURCES
Count on dedicated

onsh

ore resources to

respond to all requests.

Expertise in
Qracle Cloud

in North America

Expertise il

Platform Oracle EPI'; Cloud ORACLE

in North America

Education
Reseller

&4 SpearMC

COMPLETE VISIBILITY WITH
MONTHLY REPORTING
See exactly what our team
worked on and how much
value we added.

Gartner.

Recognized Vendor
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PeopleSoft Roadmap Specialist

We follow a structured approach
for gathering information,

analyzing issues, identifying pain
points and proposing applicable

solutions.
PROCESS
. Change Management Plan
Our recommendations encompass Communication Plan
the people, end-to-end processes Risk Management

and technology aspects associated

with your PeopleSoft platform. PEOPLE

Creating Champions of Change: Top to Bottom - CEO to End User
Engagement and Empowerment
Assigning Roles and Responsibilities (RACI)

Expertise in Expertise in Expertise in
ORACLE Partner Peoplesoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE
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