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SpearMC Sessions
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Business Process Weaver — Automation please!

Demo Enhancing Internal Controls Using a Segregation of Duties Analyzer

Learn PeopleSoft Today, Invest in Your Future with PeopleSoft All Access Learning Pass. Product
Demonstration for PeopleTools, FSCM, HCM and Campus Solutions.

A Fresh Look at PeopleSoft Grants Management
Customer Panel - Oracle Guided Learning

Exploring PeopleSoft PICASO: A Guided Demo of Chatbot Capabilities

Achieve a Seamlessly Integrated Time, Absence, Payroll Management Solution using PeopleSoft
HCM

PeopleSoft Automated Testing and PTF Accelerators at NDUS and State of ND
PeopleSoft Fluid Delegation Framework Best Practices

Taking PeopleSoft Chatbots to the Next Level with Oracle Guided Learning (OGL)
Demo Using the Powerful Fluid Navigation Collections Framework

OGL: Real Time Guided Processing for Students, Applicants, Employees, Suppliers & Customers

PeopleSoft Match Exception Collaboration Center - Real World Lessons Learned!
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Recognition and Specializations 4 SpearMC

O ra C | e S p e C | a | | Ze d Expertise in Expertise in
ORACLE | Partner ORACLE | PeopleSoft ORACLE | Oracle EPM Cloud
in North America in North America
Since joining Oracle's Partner Program in 20068, SpearfaC SpearmMC iz an authorized PeopleScft Resale Partner, EpeardC is an authorized Oracle EPM Cloud, Analytics
was elevated to Platinum Partner level in 2007 and to allowing us to resell, host and finance PeopleSoft at and Hyperion Resale and Implementation Partner.
Oracle Applications Managed Partrer in 2018, steep discounts.
Expertise in
i Public Sector
ORACLE | Oracle Cloud Platform Education ORACLE
) ) ORACLE Reseller Addendum
in North America eselle
SpeartC is an authonzed Oracle Cloud Infrastructure Reflecting our deep domain edpertise in state and local

SpearMC iz an authorized Oracle University Education
Reseller and PeopleSoft Training Provider. We are the
sole PeopleSoft Partner authorized to resell and
implement Oracle Guided Leaming.

govemment, SpearfC has a Public Sector Addendum in
place allowing us to resell Oracle applications and
technalagy to public sector organizations.

(OC1) Resale Partner and Morth Amenica’s only
PeopleSoft Partner recognized by Gartner for OC1
Professional and Managed Services.

SOC 2 Type Il Certified Gartner-Recognized Vendor

_ _ SpearMC is the sole featured
Reduce risk with a partner you

. e Ga rtner PeopleSoft vendor in the latest
can trust. This certification @ Gartner Market Guide for Oracle
demor.wstrates our deep. Professional Services.
commitment to protecting data.
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SpearMC Strategy: Positioning with Oracle X4 SpearMC

PeopleSoft & Oracle
Application Licensing

Training,
Oracle Guided Learning,
Subcontracting Opps

CSS and
Oracle
University

Oracle Cloud Infrastructure
& Platform Technologies

PeopleSoft Roadmap,
Application Functionality
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Products and Services &4 SpearMC

HEALTHCARE | HIGHER ED | FINANCIAL SERVICES | PUBLIC SECTOR

® Consulting Services

Financials and Supply Chain All-Access
Test Framework Live Privat
Human Capital Management Oracle Gui
Campus Solutions Oracle U

Oracle PeopleSoft

Proprietary Products

PTF Testing Grounds

Grants: LCD/Effort Reporting
Supplier Contracts: Authoring
Lease Admin: GASB 87
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PeopleSoft Training Opportunities #{SpearMC

Learn from an Oracle University Partner

PeopleSoft Public Training Classes

You will receive Powerful, Practical Learning Experiences covering PeopleSoft Campus
Solutions, Human Capital Management, Financials and PeopleTools:

=  Campus Solutions: Advisement, Admissions, Registration, 3C’s

=  PeopleSoft Systems Administration: Maintenance and Troubleshooting

=  PeopleTools Bootcamp, PeopleCode and Object-Oriented Programming

=  PeopleTools: Fluid Development, and Integration Broker/REST Web Services

= Reporting: OpenSearch Dashboards (formerly Kibana) and Query Scan the QR code to
view the full listing of
offerings and courses

Visit our website for a full listing of available public courses and free webinars

PeopleSoft RECONNECT Dive Deep 2024 Expertise in Expertise in Expertise in
ORACLE Partner PeopleSoft Oracle Cloud Platform  Oracle EPM Cloud ORACLE

in North America in North America in North America

Gartner

Recognized Vendor

Education
Reseller



https://spearmc.com/peoplesoft-training/peoplesoft-training-calendar/

PeopleSoft Delegation Framework

PeopleSoft RECONNECT Dive Deep 2024

= Why now?

Many or%anizations are going with an ERP First
philosophy

Examples include customers expanding use of
PeopleSoft

= EXxpense Reports
= eProcurement
= ePerformance
= Recruiting
= Supplier Portal
PUM Upgrades have brought in the full Fluid UI

Fluid Approvals are streamlined to a singular
location

October 28 — 31, 2024



PeopleSoft Delegation Framework

= The Problem...

= Expanding the use of PeopleSoft expands

BUT the user community

AFTER
THEYLL BE
ALL OF AS USEFUL

THAT... "5 THIS = With increased adoption of Fluid Workflow
k MEETING.

ADD ONE MONTH
FOR TRAINING, ONE
MONTH FOR THE EXTRA
COMPLEXITY, AND ONE
MONTH TO DEAL WITH
THEIR DRAMA.

\

M.

HOW LONG WILL
YOUR PROJECT TAKE
IF I ADD TWO PEOPLE?

Approvals, there was an increased need to
assign alternate approvers

DilbertCartoonist@gmail.com

%-29-10 2010 Scott Adams, Inc./Dist. by UFS, Inc.

Dilbert.com

= Traditional models required administrators
to process alternate approvers

= Self-service delegation quickly becomes a
go-live requirement

PeopleSoft RECONNECT Dive Deep 2024 October 28 — 31, 2024




PeopleSoft Delegation Framework

PeopleSoft RECONNECT Dive Deep 2024

= The Solution...

Utilization of the delivered PeopleSoft Delegation
Framework

Generally requires zero customization

Provides approver self-service for delegation
requests across all approval types

Allows administrator to perform delegation for
emergency out-of-office situations

October 28 — 31, 2024



Screen Shots - Setup

Configuration Specialist v < 160f17 > Notifications Cc :

{ Actions Alerts ]

Activity Guides [ Notifications R N Setup Delegations ' 12 Actions

191 Payables Exception(s) require your
attention

® 22 hours ago

o-ooi

742 Payables Exception(s) were not
assigned per any rule, please review

® 22 hours ago

C)

Deal 000000000376 is awaiting your
confirmation

@© 13 Mar at 6:45 AM

Pivot Grids | ' Manage Dashboard Pages | ' Related Content

3

N BE Y P Deal '000000000376" is awaiting your
I I ' I. E approval
g [

& @® 13 Mar at 6:45 AM

Deal 000000000375 is awaiting your
confirmation

® 13 Mar at 6:40 AM

Deal "000000000375" is awaiting your
approval

® 13 Mar at 6:40 AM

Manage Navigation Collections Tile Wizard Setup Approvals

o000 I | hd
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Screen Shots - setup

Setup Delegations

7 Installation Settings

Days After Current Date | T‘
F— Transaction Category
[JCascade Delegations
| Workflow Transactions o ]
Application Override
| Delegation Transaction “Root Package ID ‘EODL Q '
ﬁﬂ_’_ Create Delegation Request “Application Class Path ‘ DelegationDefaultimplementor Q l
| My Delegates
|
i+ My Delegated Authorities
F Maintain Delegated Authorities D

- Administer Delegation

F Administer Create Delegation

PeopleSoft RECONNECT Dive Deep 2024 October 28 — 31, 2024




Screen Shots - setup

Setup Delegations

iD

Installation Settings

7 Transaction Category

TE|

g

| Workflow Transactions

- Delegation Transaction

Create Delegation Request

My Delegates

>4 My Delegated Authorities

iy

i

=

1 Maintain Delegated Authorities

Administer Delegation

Administer Create Delegation

PeopleSoft RECONNECT Dive Deep 2024

Workflow Transaction Categories

-Transaction Category

‘ Assets

|Billing

‘Engineering

‘ Expenses

‘ General Ledger

‘ Grants

‘ Lease Admin

‘ Fayables

‘ Procurement

‘F’rogram IVigmt

‘ Receivables

‘ Resource Mgmt

soMT

-Description

| All Asset Transactions

| Billing Transactions

| Engineering Transactions

| Expense Transactions

| General Ledger Transactions

| Grants Transactions

| Lease Admin Transactions

| Fayables Transactions

| Procurement Transactions

| Program Mgmt Transactions

| Receivables Transactions

| Resource Assignment Approval

| Supplier Contract Transactions

+ + + + + + + + + + + + +

October 28 — 31, 2024



Screen Shots - setup

£ Configuration Specialist Setup Delegations

New Window | Personalize Pac
[ Installation Settings

Workflow Transactions

[ Transaction Category
» Workflow Transactions

i Workflow Transactions In the grid below, insert a row for each transaction that will use the Approval Workflow Engine (AWE) and the

Delegation Framework. Transactions can not be registered in both the Workflow Transactions and the AWE and

— Delegation Transaction Delegation Transactions grids.
E? Create Delegation Request ¥ Approval Workflow Engine (AWE) and Delegation Transactions
‘ Details1 ‘ ‘ Details2 ‘
My Delegates
-Transaction Name -Category Description
My Delegated Authorities ‘AM Cost Adjust Transfer ‘ ‘ Assets v‘ ‘AM Cost Adjust Transfer ‘ + —
[ Maintain Delegated Authorities ‘AM Disposal ‘ ‘ Assets V‘ ‘AM Disposal ‘ + -
i Administer Delegation ‘.AM Mass Transaction ‘ ‘ Assets v.‘ ‘.AM Mass Transaction ‘ + -
AM Self Service Assets ~| |AM Self Service -
] Administer Create Delegation ‘ ‘ ‘ ‘ ‘ ‘ +
‘AM Self Service Retire ‘ ‘ Assets V‘ ‘AM Self Service Retire ‘ + -
‘AM Self Service Transfer ‘ ‘ Assets V‘ ‘AM Self Service Transfer ‘ + -
lAM Upload Spreadsheet ‘ ‘ Assets v‘ lAM Upload Spreadsheet Data ‘ + -

PeopleSoft RECONNECT Dive Deep 2024 October 28 — 31, 2024



Screen Shots - setup

AR

)

Setup Delegation

—_ . . Delegation Transaction Setup
7 Installation Settings

—_ _ Find an Existing Value
° | Transaction Category

v Search Criteria

B Enter any information you have and click Search. Leave fields blank for a list of all values.
| Delegation Transaction T) Recent | Choose from recent searches V| P | Chogse from saved searches
Searches Searches

2% Create Delegation Request

Transaction Name | begins with v| [E \ Q]

My Delegates

Transaction Type | = v| | v|

‘=t My Delegated Authorities
Description ‘ begins with v‘ ‘
E Maintain Delegated Authorities
~ Show fewer options

= Administer Delegation [ Case Sensitive [ Include Hist¢ Transaction Name

F~| Administer Create Delegation Clea

EMInvoiceLineApproval

Expense Reports

Transaction
Type

Approve

Approve

| View All

|
%]
(=]
=
I.-.‘.
<

Description

EMInvoiceLineApproval >

Expense Reporis

PeopleSoft RECONNECT Dive Deep 2024

Express Credit Invoice

Approve

Express Billing Cradit Invoice >

October 28 — 31, 2024



Screen Shots - setup

AR

)

Setup Delegation

—_ . . Delegation Transaction Setup
7 Installation Settings

—_ _ Find an Existing Value
° | Transaction Category

v Search Criteria

B Enter any information you have and click Search. Leave fields blank for a list of all values.
| Delegation Transaction T) Recent | Choose from recent searches V| P | Chogse from saved searches
Searches Searches

2% Create Delegation Request

Transaction Name | begins with v| [E \ Q]

My Delegates

Transaction Type | = v| | v|

‘=t My Delegated Authorities
Description ‘ begins with v‘ ‘
E Maintain Delegated Authorities
~ Show fewer options

= Administer Delegation [ Case Sensitive [ Include Hist¢ Transaction Name

F~| Administer Create Delegation Clea

EMInvoiceLineApproval

Expense Reports

Transaction
Type

Approve

Approve

| View All

|
%]
(=]
=
I.-.‘.
<

Description

EMInvoiceLineApproval >

Expense Reporis

PeopleSoft RECONNECT Dive Deep 2024

Express Credit Invoice

Approve

Express Billing Cradit Invoice >
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Screen Shots - setup

Setup Delegations

Transaction et sete
Definition 5 Tanscion Gatsgry

- Workflow Transactions

= Generally Same as

7 Delegation Transaction

Workflow Transaction

Defi n |ti0 n ’l“‘,'_ Create Delegation Reguest
- My Delegates

= Role can be blank —
but delegate must
have Approval in their
profl |e | Administer Delegation

1 My Delegated Authorities

F1 Maintain Delegated Authorities

- Administer Create Delegation

= Alternate option —
Create “temporary”
Approval Role

PeopleSoft RECONNECT Dive Deep 2024

“Effective Date |01/01/1900 [H]| “Status | Active

Security

v ‘

Role Name |

*Component Name | EX_SHEET_APPR

Optional Parameters

Display Link Label
Message Set Number ‘ Q |

Message Number ‘ Q |

Delegation Event Handler Class

Root Package ID ‘

Appl Path ‘

Delegation Options

Cascade Delegation
Include Delegator

[+)1=]

VLLWUWCI 20 — 94, LUL4



Screen Shots — Review Delegation Process

Employee Self Service v 10f17 > Notifications C

{ Actions Alerts ]

Run Control Delete Approvals eProcurement 12 Actions

191 Payables Exception(s) require your

~ attention

® 23 hours ago

742 Payables Exception(s) were not

@ o 0O
assigned per any rule, please review

31 @® 23 hours ago

C)

Deal 000000000376 is awaiting your
confirmation

@® 13 Mar at 6:45 AM

Delegations | Expenses . . Time Entry
F

0.000 Unapplied Charges

3

Deal "000000000376" is awaiting your
approval

® 13 Mar at 6:45 AM

Deal 000000000375 is awaiting your
confirmation

® 13 Mar at 6:40 AM

' \ ” \ Deal "000000000375' is awaiting your
Travel Authorizations My Service Requests Status Reports approval

AN M p— .

® 13 Mar at 640 AM
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creen Shots — Review
ele i

Delegations

Create Delegation Request My Delegates My Delegated Authorities
- A
a&re - = P
PE t—'o—x
+ e = -
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Screen Shots — Review Delegation Process

X Exit Delegation Request Q

® @ O, O,

Delegation Dates Delegates Transactions Review and Submit

Step 1 of 4: Delegation Dates

“Start Date |06/12/2023 |

End Date ‘ ‘

Leave blank for open-ended delegations

*Comment

PeopleSoft RECONNECT Dive Deep 2024 October 28 — 31, 2024



Screen Shots — Review Delegation Process

X Exit Delegation Request JANNE
(2) (3 O
1 2 3 4
O Z/ O/
Delegation Dates Delegates Transactions Review and Submit
[ € Previous H Next »
Step 2 of 4: Delegates
51 rows
‘ Select All ‘ ‘ Clear Al ‘ ‘ Add Delegate ‘ Q ‘ ‘ T ‘
Name < Email ID © Phone &
O Pratap Koganti no-reply@oracle.com
] Rakesh Sreeramaneni rakesh.sreeramaneni@spearmc.com
Randall Johnson randall. johnson@spearmc.com
O Sandhya Ayyathodiyil no-reply@oracle.com
O Sanjay Todi no-reply@oracle.com

PeopleSoft RECONNECT Dive Deep 2024
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Screen Shots — Review Delegation Process

X Exit Delegation Request JAR

O, @ O, O,

Delegation Dates Delegates Transactions Review and Submit

[ £ Previous ][ Next » ]

Step 3 of 4: Transactions

[ All ‘ Approve ‘ Initiate ‘

68 rows

‘ Select All ‘ ‘ Clear All ‘ ‘ Q ‘ ‘ N ‘

Description <

[J EMinvoiceLineApproval

[J Event Approval

Expense Reports

[J Express Billing Credit Invoice
[J Finalise Sites

Financial Structure Request

GL Journal Approval

PeopleSoft RECONNECT Dive Deep 2024 October 28 — 31, 2024



Screen Shots — Review Delegation Process

X Exit Delegation Request JAN
@ @ O, ®
Delegation Dates Delegates Transactions Review and Submit
Submit
Step 4 of 4: Review and Submit
Delegation Details
Start Date 06/12/2023
End Date No end date selected
Comment Test
Delegates Randall Johnson

PeopleSoft RECONNECT Dive Deep 2024

Transactions

Expense Reports
Financial Structure Request

GL Journal Approval

October 28 — 31, 2024



Screen Shots — Review Delegation Process

< Delegation Request

Delegations

PeopleSoft RECONNECT Dive Deep 2024

Create Delegation Request

My Delegates

8=
8=

8=

My Delegated Authorities

I7.2
o>

October 28 — 31, 2024



Screen Shots — Review Delegation Process

< Delegation Request

Delegations

PeopleSoft RECONNECT Dive Deep 2024

Create Delegation Request

My Delegates

8=
8=

8=

My Delegated Authorities

I7.2
o>

October 28 — 31, 2024



Screen Shots — Review Delegation Process

€ Delegations My Delegates ') Q Q :
Active ‘ Accepted ‘ Rejected ‘ Revoked ‘ Submitted ‘ Ended ‘ Group Transactions | Yes ( )

All Active transaction(s) (Grouped)

Revoke ‘ T ‘
U J
Delegates Start Date / End Date Transactions Status

06/12/2023
] Randall Johnson View Details Submitted

PeopleSoft RECONNECT Dive Deep 2024 October 28 — 31, 2024



Screen Shots — Review Delegation Process

Search in Menu

10f 18

>

Notifications

Employee Self Service v
Document Management Run Control Delete Approvals
~
ORACLE
PEQPLESOFT Qm
Q? eProcurement Expenses Expenses WorkCenter
1
ORACLE
la PEOPLESOFT
o O
0 Unapplied Charges
Time Entry Travel Authorizations My Service Requests

PeopleSoft RECONNECT Dive Deep 2024

Actions

1 Actions|

Delegation of Authority from Kenneth

Schumacher to Randall Johnson is...

@© 4 minutes ago

October 28 — 31, 2024



Screen Shots — Review Delegation Process

£ Employee Self Service Delegation of Auth ority

& In Process

Delegation From
Kenneth Schumacher
Delegation To
Randall Johnson
From 06/12/23
To
Requester Kenneth Schumacher

Delegated Authority

Transaction

Expense Reports

Financial Structure Request

GL Journal Approval

Approver Comments

PeopleSoft RECONNECT Dive Deep 2024 October 28 — 31, 2024



PeopleSoft Delegation Framework — Live DEMO

PeopleSoft RECONNECT Dive Deep 2024 October 28 — 31, 2024




Delegation Security Roles and Processes

= Delivered Roles
= EODL_Administrator
= EODL_User
= Delivered Permission Lists:
= EODL1000 (Delegation Setup)
= EODL1100 (Delegation Maintain)

= Batch Process:

= Enterprise Component->Delegations—>Maintain Delegated
Authorities

PeopleSoft RECONNECT Dive Deep 2024 October 28 — 31, 2024




PeopleSoft

RECONNECT

B EfDEEP -

VIRTUAL!

Questions?

Contact me:

Randall Johnson
Vice President, SpearMC
Randall.Johnson@SpearMC.com

847-507-7647

Session ID:

P-049664

Quest
PeopleSoft
Community

o4 SpearMC


mailto:Randall.Johnson@SpearMC.com

1.0, 8 8.8 ¢

LOVE THIS
SESSION?

GO TO THIS SESSIQON"S
LISTING IN THE MOBILE APP
AND CLICK RATE SESSION TO
COMPLETE A BRIEF SURVEY

PeopleSoft

RECONNECT

s E DR E

= VIRTUYAL!




At Quest, you belong.

Swap stories, ask questions, find answers, and learn from
other Oracle users.

Quest Helps: Quest Helps:
Individuals Companies
* Increase their personal «  Become more efficient in their
knowledge, skills, and efficiency. use and deployment of Oracle
products.

« Find answers and solve problems.
« Transform their organizations and

* Make better, informed decisions. modernize their product
planning.
* Increase their sphere of
professional influence and * Recognize opportunities for
advance their careers. efficiency gains and cost savings.

Learn more at questoraclecommunity.org/membership




At Quest, you belong.

Swap stories, ask questions, find answers

and learn from the PeopleSoft community.

Save the date:

The PeopleSoft community offers:

Event Hubs
Browse 145 digital sessions from RECONNECT 23 or dig info other past

conference content, organized by frack or hot topic

Special Interest Groups

Take your pick of 30 informal PeopleSoft discussion groups including

General Ledger, Payroll, Financials, Tech and a host of other hot topics,

including dedicated industry groups.

Strategic Content Centers
Expand your PeopleSoft knowledge on Kibana, PICASO, PeopleTools,

Selective Adoption and other hot topics

Learn more at questoraclecommunity.org/peoplesoft

ECONNE

RECONNECT Live! at
BLUEPRINT 4D
June 10 - 13, 2025

The Venetian in Las Vegas, NV

Quest Experience Week
PeopleSoft Day

December 10, 2024



SAVE THE DATE!

—

LA A & 2

=== BLUEPRINT 4D"
June 10 — 13, 2025

THE VENETIAN | LAS VEGAS, NV

T

R [=[>[—[—[/=[c/=To

L 2 & 2

LEARN MORE:

questoraclecommunity.org/blueprintdd
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SpearMC Sessions

10/29
10/29
10/29
10/29
10/29
10/30
10/30
10/30
10/30
10/30
10/31
10/31

10/31

12:00 PM

1:30 PM

1:45 PM

2:30 PM

3:45 PM

12:00 PM

1:15PM

3:00 PM

3:45 PM

5:00 PM

11:00 AM

11:15 AM

2:30 PM

Business Process Weaver — Automation please!

Demo Enhancing Internal Controls Using a Segregation of Duties Analyzer

Learn PeopleSoft Today, Invest in Your Future with PeopleSoft All Access Learning Pass. Product
Demonstration for PeopleTools, FSCM, HCM and Campus Solutions.

A Fresh Look at PeopleSoft Grants Management
Customer Panel - Oracle Guided Learning

Exploring PeopleSoft PICASO: A Guided Demo of Chatbot Capabilities

Achieve a Seamlessly Integrated Time, Absence, Payroll Management Solution using PeopleSoft
HCM

PeopleSoft Automated Testing and PTF Accelerators at NDUS and State of ND
PeopleSoft Fluid Delegation Framework Best Practices

Taking PeopleSoft Chatbots to the Next Level with Oracle Guided Learning (OGL)
Demo Using the Powerful Fluid Navigation Collections Framework

OGL: Real Time Guided Processing for Students, Applicants, Employees, Suppliers & Customers

PeopleSoft Match Exception Collaboration Center - Real World Lessons Learned!

PeopleSoft RECONNECT Dive Deep 2024
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o4 SpearMC

2024 Training Calendar

Nov 4 PeopleSoft 9.2 Query Basic & Intermediate for HCM Visit our
Nov 5 PeopleSoft 9.2 Query Advanced for HCM website for
Nov 7 PeopleTools 8.59-8.61 OpenSearch Dashboards ac:f:tt:i’l';a'

Dec 10-11, 17-18 PeopleTools 8.59-8.61 System Administration: Maintenance and Troubleshooting

2025 Training Calendar

Jan 22 PeopleSoft 9.2 Query Basic & Intermediate for FSCM

Jan 23 PeopleSoft 9.2 Query Advanced for FSCM

Feb 19 PeopleSoft 9.2 Query Basic & Intermediate for Campus Solutions
Feb 20 PeopleSoft 9.2 Query Advanced for Campus Solutions

PeopleSoft RECONNECT Dive Deep 2024 o, October 28 — 31, 2024
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