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Meet Mythics

Randall Johnson

Senior Consulting Sales Director, Commercial

RJohnson@mythics.com

(847) 507-7647
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SpearMC Now Part of Mythics
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SpearMC Strategy: Positioning with Oracle

Apps Unlimited

Tech Reps

PeopleSoft Product 
Strategy

CSS and 
Oracle 

University

PeopleSoft & Oracle
Application Licensing

Oracle Cloud Infrastructure
& Platform Technologies

Training, 
Oracle Guided Learning, 

Subcontracting Opps

PeopleSoft Roadmap,
Application Functionality
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Products and Services
HEALTHCARE | HIGHER ED | FINANCIAL SERVICES | PUBLIC SECTOR

Managed Services PeopleSoft Expertise PeopleSoft Training PeopleSoft Products Oracle Cloud

PeopleSoft 
Administration

PeopleSoft 
Functional Support

PeopleSoft Infrastructure

PeopleSoft Development

Financials and 
Supply Chain

Human Capital 
Management

Campus Solutions

Enterprise Performance 
Management

All-Access Learning Pass

Live Private Training

Oracle Guided Learning

Public Training Classes

Segregation of Duties

Grants Labor 
Cost Distribution

OGL Starter Kit

PTF Testing Grounds

PeopleSoft to 
Cloud Migration

Oracle Fusion 
Cloud Training

Oracle Cloud 
Infrastructure

Cloud Learning 
Subscriptions

ORACLE CONTRACT VEHICLES

Oracle Public Sector Addendum  | Texas DIR  | University of Texas System | E&I for Higher Education | CSU / Univ of CA / CCC | State of New York
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PeopleSoft Training Opportunities

Learn from an Oracle University Partner

PeopleSoft Public Training Classes

You will gain Powerful, Practical Learning Experiences covering PeopleTools, Financials 
and Supply Chain Management, Human Capital Management, PeopleSoft Campus 
Solutions:

 PeopleTools: System Administration, Fluid Development, Security, PeopleCode
 Bootcamps: FSCM, HCM, PeopleTools
 Reporting: Query, PTF, BI Publisher, PeopleSoft Insights
 FSCM: Fluid Approvals & Delegations, Expenses, Procurement & 

Supplier Contract Management
 HCM:  Core HR, Payroll, Benefits
 Campus Solutions: Advisement, Admissions, Registration, 3C’s

Visit our website or scan 
the QR code for a full 
listing of available 
public courses and free 
webinars
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And now, the main 
event…
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PeopleSoft Match Exception Collaboration Center: 
Empowering Collaboration Exception Resolution
 From PeopleSoft perspective, Match Exception Collaboration Center is designed to 

enhance efficiency, transparency, and collaboration, ensuring a seamless experience for 
resolving match exceptions in your organization.

 In the PeopleSoft ecosystem, Match Exception Collaboration Center provides a robust 
platform for seamless collaboration and resolution of match exceptions. Here are the key 
features and benefits:

 Collective Exception Resolution: Facilitates a collaborative approach, allowing multiple 
users to work collectively towards resolving match exceptions, streamlining the process 
and reducing bottlenecks.

 Role/User-Based Access: Offers role-based and user-specific access control, ensuring 
that the right individuals have the appropriate permissions to address match exceptions, 
improving security and efficiency.

 Complete Audit Trail: Maintains a comprehensive audit trail, ensuring accountability and 
transparency throughout the exception resolution process, meeting compliance and 
reporting requirements.
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PeopleSoft Match Exception Collaboration Center: 
Empowering Collaboration Exception Resolution

 Stakeholder Collaboration: Fosters effective collaboration between various stakeholders,
including procurement, finance, and supply chain teams, to collectively address and
resolve exceptions, enhancing cross-functional cooperation.

 Transaction Visibility: Provides a powerful filtering mechanism to view transactions based on
critical filters, enabling users to focus on the most relevant exceptions and expediting
resolution efforts.

 Communication Updates: Allows for efficient communication updates within the platform,
streamlining the process of addressing exceptions by ensuring all relevant parties are
informed and engaged in the resolution process.
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Match Exception Collaboration Center- Tile
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Match Exception Collaboration Center- Filter Criteria
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Match Exception Collaboration Center- Field Selection
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Match Exception Collaboration Center- Summary
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Match Exception Collaboration Center- Details 
Page
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Match Exception Collaboration Center-
Transaction
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Match Exception Collaboration Center- Audit
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NEW: Match Exceptions 
Insights Dashboard
Image 54
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Match Exception Collaboration Center- Insights 
Dashboards

https://www.youtube.com/watch?v=lvYcPUzS_I4
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Real World Lessons Learned

 MECC Does NOT Change Match Exceptions: The matching process simply doesn’t change with the
MECC. Violations are violations, regardless of rules triggered.

 Just Get Started: MECC is collaborative, and lessons will be learned on a continuous basis. Get started
quickly and fine tune rules and assignments based on experience and feedback.

 Feel Free to Start Small: Assign rules to select few groups to start. Fine tune as ‘reassignment’ patterns
emerge.

 Post Implementation – Continue to Meet Regularly: Observations of common exceptions will spawn
changes. Collaboration should exist within the MECC as well as interpersonally.

 Prioritize Rules Based on Commonality: Certain conditions regularly produce multiple related rule
violations. Resolving one rule can have the effect of removing subsequent violations.

 Develop ‘Pre-emptive’ Notifications: Consider the Notification Framework to alert users of new
transactions which require processing to avoid exceptions from being created.
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Real World Lessons Learned – Future Plans
 MECC “Dashboards”: Delivered listing / dashboard has great filtering and sorting capabilities for assigned users for

resolution processing. A ‘wholistic’ dashboard for management should be considered for development:

 Historical Trending: Visualization showing volume of exceptions by Rule over a defined timespan. This can help to
highlight potential for business process change, or even to highlight the success rate from new processes
implemented over time.

 Top ‘Violators’: Visualizations to show top violations based on Requestor, Buyer, Receiver, and Supplier. This would
provide an opportunity to mitigate issues through targeted training initiatives.

 Average Time to Resolve: Visualizations showing specific Rules and the average aging for resolution can prompt
discussions for business process change.

 Overridden Rule Tracking: Visualizations for violations which were resolved by ‘Override’ could highlight
unnecessary rules which could be enhances or even eliminated.

 Potential for AI Support: As patterns emerge, machine learning and AI can provide insights on standard steps
performed to resolve, giving users support on resolution options, or even performing resolution steps automatically.

 Assign “Supplier” Users to Exceptions: Automatically assign certain exceptions to suppliers to resolve through the
Supplier Portal. Integrate with eSettlements to initiate ‘disputes’ to be resolved by suppliers.



Contact me:

Session ID:

rjohnson@mythics.com

(847) 507-7647

P-051437



Click on the session rating form 
link located in the chat box to 
complete a brief survey
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SpearMC Sessions at Reconnect

Session #PresentersSession TitleTime (ET)Date

P-051593Cameron McClurgTraining, Policy Management and Change 
Management Made Easy with Oracle Guided Learning1:45 PMOctober 28

P-051596Logesh BalasubramaniamFluid Performance Management: Tips, Tricks & Best 
Practices11:15 AMOctober 29

P-051843 Gary Dranikoski
Logesh Balasubramaniam

From Data to Decisions: Making the Most of 
PeopleSoft HCM Insights12:30 PMOctober 29

P-051594Joe Finlinson
Cameron McClurg

AI-Powered Cloud: What’s New in Oracle OCI and 
PeopleSoft1:45 PMOctober 29

P-051597Logesh BalasubramaniamOptimize Student and Employee Journeys with the 
power of Activity Guides1:45 PMOctober 29

P-051437Randall Johnson
Gary Dranikoski

PeopleSoft Match Exception Collaboration Center -
Real World Lessons Learned!1:45 PMOctober 30

P-051824Jessica MannPeopleSoft vs. Oracle Fusion Cloud: A Side-by-Side 
Look at Grants Management1:45 PMOctober 30
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2025 – 2026 Training Calendar

November 2025 Class Schedule

Visit our website for more information

SessionDate

PeopleSoft 9.2 Query Basic & Intermediate for Campus SolutionsNov 3

PeopleSoft 9.2 Query Advanced for Campus SolutionsNov 4

SessionDate

PeopleSoft 9.2 Query Basic & Intermediate for FSCMJan 7

PeopleSoft 9.2 Query Advanced for FSCMJan 8

PeopleTools I & II AcceleratedJan 13-15

PeopleCode I & II AcceleratedJan 20-21

PeopleSoft Insights with OpenSearch TechnologiesJan 28-29

January 2026 Class Schedule
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2026 Training Calendar

Visit our website for more information

February 2026 Class Schedule
SessionDate

PeopleTools – Application EngineFeb 2-3

PeopleSoft 9.2 Query Basic & Intermediate for HCMFeb 9

PeopleSoft 9.2 Query Advanced for HCMFeb 10

HCM Bootcamp – Core HRFeb 10

HCM Bootcamp – NA PayrollFeb 11

HCM Bootcamp – Benefits AdministrationFeb 12

Oracle SQL & SQR for PeopleSoftFeb 12-13

PeopleSoft Maintenance Tools & StrategiesFeb 17

PeopleTools Integration Broker Configure & AdministerFeb 18-19
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2026 Training Calendar

Visit our website for more information

March 2026 Class Schedule
SessionDate

PeopleTools – Activity GuidesMar 3

PeopleTools Security (Functional) for FSCM & HCMMar 5

PeopleTools Security (Technical)Mar 9-10

PeopleTools – Fluid UI DevelopmentMar 11-12

PeopleTools System Administration: Maintenance and TroubleshootingMar 17-20


