
Your subtitle goes here
Title Goes Here
Your subtitle goes here

PeopleSoft v9.2
Kibana – Customer Success

Oracle All Hands Call



2

Click to edit Master title style

GARY DRANIKOSKI
Director, Managed Services & Analytics

gary.dranikoski@spearmc.com
(724) 448-1614

Instructor

© 2021 SpearMC Consulting

20+ years of PeopleSoft, Reporting & Analytics

PeopleSoft Consultant
• Implementations/Upgrades
• Production Support
• Reporting and Analytics

Former Consultant & Developer at 
PeopleSoft/Oracle
• Rapid Apps
• Upgrades

Reporting & Analytics Specialties
• Oracle Business Intelligence 

including BI Apps, OTBI & OAC
• Kibana

mailto:gary.dranikoski@spearmc.com
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Ways that SpearMC is 
Guiding Customers…
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Ways that SpearMC is Guiding Customers…

Query SQR nVision BI Publisher Pivot Grids Kibana

Large Data Sets

Built for Speed

Notifications 

Advanced 
Visualizations

Ease of Use

Real Time Data

End User Create

Excel Integration

Functionality is lacking or n/a

Functionality is available but not best option

Best option for functionality
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Ways that SpearMC is Guiding Customers…

8.558.55

8.588.58

8.598.59

Elasticsearch introduced as a search option for the PeopleSoft stack

Kibana Visualizations & Dashboards available to System Administrators for performance metrics 

Kibana Visualization capabilities available with PeopleSoft Application Data , Health Center Dashboard 
(Logstash), PUM->Delivered Dashboards and pre-built content for Application Data

8.578.57

8.568.56 Elasticsearch replaces SES 

Real-Time Indexing and External Data Integration
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Ways that SpearMC is Guiding Customers…
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Example 1: A delivered Dashboard meets some but not all of my needs
1. Open the visualization in Kibana and look at the underlying data elements 
2. If the element exists, create a copy of the visualization and add it.  Reapply it to the dashboard
3. If it doesn’t exist, you will need to trace backward to see where it can be added, then follow the steps high level steps above to get it into Kibana

a) Start with the Index Definition in Search Framework
b) If it doesn’t exist there, determine the underlying source (Query) and add it there

Example 2:  You have an idea for a visualization that you want to create but don’t know where to get started…
1. Identify a Kibana Index pattern to use (this may take some trial and error until you are familiar with them).  Use Kibana Discover to easily view the structure and data
2. If a suitable pattern does not exist, go back to Search Framework and determine if one has not been Deployed/Indexed
3. If there are no suitable indexes available, clone/modify an existing one or you create a custom one from scratch

a) Either way, you will need to follow the high-level steps above (in the blue boxes).  The steps required will depend on where you start (create new query, use existing, 
add fields existing index that are not currently marked)

• * Note: the underlying data is the most important part of the process.  Once you have the data in a Search Index, you simply import that definition into Kibana (Index Pattern) 
then build your visualizations and dashboards.  Once the dashboards are built, Add them back in PeopleSoft as a tile or related content 

Data in 
PeopleSoft Table

Use PeopleSoft Queries or 
Connected Queries to 
extract the dataset

Elasticsearch 
Index

Indexes are configured in 
PeopleTools Search Framework: 
Search Definition & Search 
Category

Indexes must be Deployed and 
Built after they are created

Kibana Index 
Pattern

Import Elasticsearch 
indexes in Kibana 

Review data is Discover

Add Kibana 
Dashboards to 

PeopleSoft
Via PeopleTools, Import, Configure, 
Deploy, Secure the Kibana content

Add as a tile or related content for 
end users

Kibana 
Visualization or 

Dashboard

Build visualizations and 
Dashboards with Index 
Patterns

Providing Sample Scenarios and Lot’s to Think About
Ways that SpearMC is Guiding Customers…
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PeopleSoft RECONNECT Dive Deep

Kibana Training
Ways that SpearMC is Guiding Customers…

Techno-Functional Course

PeopleTools 8.58 Kibana course (including hands on activities) introduces participants to concepts 
required to implement and use Kibana with PeopleSoft 9.2 application data. This course is applicable to 
HCM, FSCM and Campus Solutions techno-functional users. Students will learn about the foundational 
elements of Kibana. Time will be spent in both PeopleTools (Search Framework and Kibana Configuration) 
as well as in Kibana itself where students will learn how to create and deploy various Kibana visualizations 
and dashboards. Details related to installation, configuration, deployment and creation of content will be 
covered.

Attendees will walk through the end to end process of creating a Search Definition (Index) in PeopleSoft, 
sourcing Kibana visualizations from that Index and embedding the content back into PeopleSoft.

Prerequisites: 

Basic understanding of PeopleSoft reporting

PeopleSoft Data
 Delivered Elasticsearch Indexes

 Preparing data for Kibana

Kibana
 Overview, Architecture & Installation

 Creating new Search Index

o Scripted Fields

 Create Dashboards and Visualizations

Elasticsearch
 Elasticsearch Overview and Installation

 Search Administration

• Search Instance

• Search Definition Deployment

PeopleSoft Dashboards
 Importing Kibana Dashboards

 Configuring Kibana Dashboards

 Related Content Tiles

 Security

Use Cases
 HCM. FSCM, Campus Solutions

 System Administration
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PeopleSoft RECONNECT Dive Deep

Enabling Customer Success with Quick Wins
Ways that SpearMC is Guiding Customers…

PeopleTools 8.58 Kibana Workshop is an opportunity for your organization to apply lessons learned in the Kibana 
Course.  During the workshop, customers will identify a reporting need or challenge that can be addressed via Kibana.  
Working with the SpearMC instructor, customers will identify, build and deploy the required PeopleSoft data and Kibana 
dashboards.  Workshops are typically spread across multiple days in 1-4 hour sessions.  

Identify a Business Case – Brainstorming session to determine the Kibana Dashboard to be built, required data 
elements and high-level design

Create PeopleSoft Data Source – Build a PeopleSoft query to be used as the source for an ElasticSearch index

Kibana Design and Build – Create custom Kibana Visualizations and Dashboards with data that meets your reporting 
needs

Deploy to Users – Enable the Kibana Dashboard in PeopleSoft 

Prerequisites: 

PeopleTools 8.58 Kibana Course

Techno-Functional Course

Session 1 (1-2 hours)
 Review reporting challenges

 Select a Kibana Dashboard to be built

 High Level Design

 Review Kibana Setup

Session 2 (2-6 hours)
 Develop/Review SQL view

 Develop/Review query

 Develop/Review Elasticsearch Index

 Deploy & Schedule Index

 Create Index Pattern in Kibana

Session 3 (4-8 hours)
 Iterative Sessions

o Build up to 7 Kibana Visualizations

o Build 2 Kibana Dashboards (1 tile and 1 full)

 Recommendations for additional features and future 
enhancements

Session 4 (1-2 hours)
 Import Kibana Dashboards into PeopleSoft

 Apply Security and assign to roles
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Where is the Value 
for Customers…
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PeopleSoft RECONNECT Dive Deep

 Utilize Delivered Dashboards

 Clone and Modify Delivered Dashboards

 Utilize Delivered Elastic Indexes, Create Custom Dashboards

 Clone and Modify Delivered Elastic Indexes, Create Custom Dashboards

 Custom Elastic Indexes and Custom Dashboards

Flexibility in the Solution
Where is the Value for Customers…
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PeopleSoft RECONNECT Dive Deep

Parkview Health
 Environment: 

 Financials 9.2 PUM 37
 PeopleTools 8.58.05

 Rolled-out delivered dashboards
 Requirement

 Create New Kibana Dashboard for AP 
Payments

Landing and Expanding
Where is the Value for Customers…
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PeopleSoft RECONNECT Dive Deep
14

Can we do something similar but with payments? I do like the option of knowing what type of payments if that can be added to the total payments chart (like 
business units are there now)

Leveraging Delivered Content
Where is the Value for Customers…

Does Kibana have any charts on 
payments?  Everything we have is based on # of 
vouchers, but sometimes I get asked for # of 
payments.

Like format of Trend Analysis - It shows total 
gross amounts, total vouchers by day, and vendor 
details as voucher details. 
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PeopleSoft RECONNECT Dive Deep
15

Hackensack Meridian Health
 Environment: 

 Human Capital Management PUM 36
 PeopleTools 8.58.08

 Requirement
 Produce IT Capital Labor Dashboards with cost 

breakdowns at various levels

Enhancing Experience with Embedded Dashboards
Where is the Value for Customers…
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PeopleSoft RECONNECT Dive Deep
16

Create a Fully Custom Cost of Labor Report

Formal spec with data requirements – various SQL views

• Intro to Kibana 
• Requirements Deep Dive
• Create a combined SQL View
• Build Elastic Index
• Create in Kibana

Enhancing Experience with Embedded Dashboards
Where is the Value for Customers…
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PeopleSoft RECONNECT Dive Deep

Project Labor Report (For managers)
 Total hours spent by 

Department/Leader/Team member 
 Total hours by Category
 Total hours by Summary project
 Total hours for each team member for their 

assigned projects.
 Report details at the bottom that can be 

downloaded in excel/csv

IT Labor cost by Dept. (For finance)
 Total hours and cost for Departments/any late 

processed transactions
 Total hours and cost by Category
 Total hours and cost for each Project 
 Report details at the bottom that can be 

downloaded in excel/csv

Curated Dashboards
Where is the Value for Customers…
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PeopleSoft RECONNECT Dive Deep

IT Labor report (For IT leaders)
 Total hours by Department/Leader/Team 

member 
 Total hours by Category
 Total hours and Cost by Summary Project 

(helpful to find out special projects and its 
resources like COVID-19 in this example)

 Report details at the bottom that can be 
downloaded in excel/csv

IT Labor Comparison by Month (For leaders : 
month by month comparison)
 Total hours by department/leader/Team 

member 
 Total hours by category
 Month by month comparison for Total hours 

spent by managers(project leaders) 

Curated Dashboards (cont.)
Where is the Value for Customers…
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Improving the 
Customer Experience
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Expressions defined in Query will error 
when used in Search Index

Work Around
• Create a View in App. Designer
or
• Use Scripted Field in Kibana

Expressions in Query Don’t Work in Search Definitions
Improving the Customer Experience…
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© 2020 SpearMC Consulting

• The Deploy/Update button 
do not show up if you have 
several Dashboards.

• This is not a security issue, 
it’s a bug

• Change your browser zoom 
level

Deploying Dashboard Gets Cut Off
Improving the Customer Experience…
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© 2020 SpearMC Consulting

• Importing a Delivered DB 
that has been deployed 
will cause it to go away

• PeopleTools > Search 
Framework > 
Administration > Import 
Kibana Dashboards

Re-Importing Causes Issues
Improving the Customer Experience…
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© 2020 SpearMC Consulting

• From time to time, I have seen this error message 
• PeopleTools > Search Framework > Administration > 

Import Kibana Dashboards

• Resolution: Navigate to PeopleTools > Search Framework > 
Administration > Monitoring Server (Monitoring 
Visualizations Tab) then redeploy the Visualizations

• *may need to ‘import’ as well

Random Errors in PeopleTools
Improving the Customer Experience…
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© 2020 SpearMC Consulting

• While on a Kibana dashboard in 
PeopleSoft, hover over a 
visualization and click the … in the 
upper right, then select Inspect

• This only works for Visualizations –
Saved searches (data sets saved via 
Discover) will not have an option to 
download to Excel even when on a 
Dashboard

Limited Excel Capabilities
Improving the Customer Experience…
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© 2020 SpearMC Consulting

• In PeopleSoft
– Delete from Kibana Privileges 

• PeopleTools > Search Framework > Administration > Kibana Privileges

– Delete from Kibana Visualizations
• PeopleTools > Search Framework > Administration > Kibana Visualizations

– Delete from Import Kibana Visualizations
• PeopleTools > Search Framework > Administration > Import Kibana Dashboards

– Verify that content is gone from Deploy Kibana Dashboards Tab
• PeopleTools > Search Framework > Administration > Deploy Kibana Dashboard

In Kibana...
Saved Objects - Delete 

Catalog Cleanup
Improving the Customer Experience…
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© 2020 SpearMC Consulting

• The integration between Kibana and PeopleSoft
• Performance of Dashboards
• 8.59 Enhancements

– Real Time Data
– External Data

Great Features
Improving the Customer Experience…
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Questions or 
Comments…



28

Click to edit Master title styleStay In Touch!

GARY DRANIKOSKI
Director, Managed Services & Analytics

gary.dranikoski@spearmc.com
(724) 448-1614

mailto:gary.dranikoski@spearmc.com

